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Flu season is here!

Q: It is very hard for clinical RN’s to

earn career ladder points. Is it possible
to have career ladder criteria for staff
RN’s and other criteria for clinical
RN’s?

A:

The clinical ladder program applies to all nurses in the organization
who provide direct patient care. One
purpose of the program is to encourage nurses to participate in activities
that improve the patient/family experience, promote the mission and vision
of the organization, and promote
health and wellness in the people we
serve. Clinical ladder opportunities
are endless, but not always right in
front of us. The program encourages
you to work with your manager, peers
and patients to identify problem areas
and implement appropriate change.
Looking at patient surveys and common trends in issues is a great starting
point. Please work with your manager
to assist you in identifying specific
areas of need.
Professional Life Committee

We answer questions as quickly as possible,
but it can take several weeks. If your question is more urgent, please contact the appropriate department, or call the Marketing
& Communication office at (319) 235-3868,
and we will help get you your answer sooner.

Did you know that people with the flu can spread it to others up to SIX feet
away? The influenza virus is spread mainly by droplets from coughing or sneezing. When people with influenza cough or sneeze, the droplets can land in the
mouths or noses of people who are nearby. This is called “direct” transmissionperson to person.
The most common way to transmit influenza is “indirectly.” This means a person
with influenza coughs or sneezes on a surface or coughs/sneezes in their hands
and then touches a surface. For example, a shelf at a grocery store. Another
person then touches the surface or object that has influenza droplets on it and
then touches their own mouth or nose. So, remember to wash your hands often
and keep your hands away from your face!
Influenza is Very Contagious! Most healthy adults may be able to infect others
beginning 1 day BEFORE symptoms develop and up to 5 to 7 days AFTER becoming sick. Children may pass the virus for longer than 7 days. Symptoms start
1 to 4 days after the virus enters the body. That means that you may be able to
pass on the flu to someone else before you know you are sick as well as while
you are sick. Some people can be infected with influenza, but have no symptoms. During this time, those people may still spread the virus to others.
What is the best way to prevent yourself from getting sick and spreading it to
others?
1. Get your influenza vaccination
2. Cover your cough with your elbow- not your hand
3. Wash your hands often
4. Keep your hands away from your face
Healthcare workers (HCW) who develop fever and respiratory symptoms
should be:
• Instructed not to report to work, or if at work, to stop patient-care activities,
don a mask and promptly notify their supervisor before leaving work.
• Excluded from work until at least 24 hours after they no longer have a fever
(without the use of fever-reducing medicines)
• Reminded that adherence to respiratory hygiene and cough etiquette after
returning to work is always important. If symptoms such as cough and sneezing are still present, HCW should wear a mask during patient activities.
Even if you don’t have influenza, adherence to respiratory hygiene and cough
etiquette at work is extremely important. Wear a mask if you are coughing or
sneezing and are taking care of patients.
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Phone Directory Updates
We’re updating the Phone Directory for 2016.
Would you please help us by doing the following:

Q: Could you explain where you can

find current hourly rate in Lawson?

A:

You can view your hourly rate of
pay by clicking on the ‘Talent Management’ icon (three people), then
double clicking the ‘Employee’ icon.
‘View compensation’ will display the
information.
Steve Sesterhenn, HR

Q:

If we are on call after 8 p.m.
can we use Entrance 1 and swipe our
badge to let us in, instead of using
entrance 4?

A:

Yes, you can. Under the hospital’s
parking policy, however, associates
coming in during evening shifts should
park in Parking Lots 5 and 6, near the
Emergency Entrance which is open
24/7.
Steve Cusher, Safety & Security

Q:

If an employee who is hired to
work 12-hour shifts gets bereavement
pay, how many hours of funeral pay
will he/she receive for three days?

A:

The funeral pay policy states that
“Funeral pay is intended to provide
time off, without loss of income.” An
associate will be paid for normally
scheduled hours, in this case, 36.
Steve Sesterhenn, HR

GIFT SHOP
will be

OPEN SUNDAYS
1-4 p.m.
during the month of
January!

1.

Check your listings in the current phone
book.
• Please use “Find” to search for all instances of your name, department, etc.
as some people and departments are
listed in multiple places.

2. Submit any changes – please include the
page numbers, department headings and specific updates needed:
• Use the Phone Book Update Form — or if you prefer,
• Type changes in the body of an email or use a Word document.
3. Check the “Phone Book Distribution” list. This is the number of printed
phone books your department/unit received in 2015. Please let me know if
you need a different amount for 2016.
Please submit the above information by Friday, January 29 to Robin in Marketing & Communcations (Robin.Nicholson@unitypoint.org).

Policies & Procedures Update
The following Policies & Procedures are new and now available on the intranet.
Please be sure to read and review. You may locate these and all policies by clicking on the Clinical tab > AHS & IHS Policies and Procedures, type in “keyword
match” and then click Find.
Pre-Procedure Patient Preparation
• Significant Change(s): Previously, the deadline for an H&P to be on the chart
was noted as prior to surgery. Increasingly, the timeliness of getting the H&P
on the chart has decreased. The expectation now is the H&P is on the chart
by noon the day before surgery.
Prior Authorization for Procedure Scheduling NEW

Congratulations on
your January birthday!

Auxiliary Allen Event

To help you celebrate your special day
the Allen Auxiliary invites all Allen
Associates with January birthdays to
visit the Gift Shop, any time during
the month and receive 25% off one
gift item.

Proceeds benefit
the Allen Hospital
Auxiliary projects and
scholarships.

Scrubs Sale

Thursday, January 28 | 7 a.m. - 5 p.m.
Friday, January 29 | 7 a.m. - 2 p.m.
Meeting Room 5
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Shining Stars
Q:

When the weather gets bad and
staff is willing to stay the night to help
out, or make sure they are here for
their shift why do we charge them for
a room? Shouldn’t this be a benefit
for not missing the shift or leaving the
hospital short staffed?

A:

If you need to stay because of
weather there will be a charge for
the use of a room. The reason for the
charge is the IRS rules looks at any
additional benefit that is provided as a
taxable event. Unless it is contractually agreed upon, the use of a hospital
room is a taxable event and you are
either charged or taxed. The hospital has elected to choose the charge
method. If you are in need of a room,
please make a request through Patient
Access so we can track the room use
and set it on the schedule for cleaning.
Steve Sesterhenn, HR

Auxiliary Calendar
Upcoming Events:
Jan. 28 & 29

Scrubs & Beyond

Feb. 29

$6 Jewelry Sale

Welcome New
Team Members
Left to Right: Ryshawn Peer,
Strategic Improvement &
Planning; Hannah Lively,
3-Medical; Maria Peterson,
Nutrition & Dining; Heather
Harms, HIM; Susan Moss, 4-Surgical; Erin Hansen, Pharmacy; Cheryl Mahoney,
4-Surgical; Justin Smigelski, CVMS Echo Tech
Not pictured: Cornelius Fullilove, Nutrition & Dining

Provider Profile
Chitra Reddy, MD
Chitra Reddy, MD brought her diabetes and endocrinology
practice to UnityPoint Clinic in 2008 and has been a mainstay at United Medical Park for many years.
Dr. Reddy received her medical education at Kurnool Medical College in India
and completed her residency at the University of Chicago at Weiss Memorial
Hospital. She is board certified in internal medicine and endocrinology and specializes in diabetes and thyroid disease. Her personal interests include traveling,
cooking and interior design.

Allen Hospital Board of Directors
DR. RUSSELL ADAMS has joined the Allen Hospital Board of Directors as the
medical staff president. Dr. Adams is also the director of medical services and
has been employed at UnityPoint Health – Allen Hospital for more than 30
years.

March 21 & 22

BETH HANSEN, formerly the secretary of the Allen Hospital Board of Directors, now fills the role of board chair.

April 28 & 29

JOSEPH TRIPP-RIEKS remains on the Allen Hospital Board of Directors and is
now the board secretary.

Sweet Deals Sale
Lionne Design Jewelry Sale

May 26 & 27

Scrubs & Beyond

Sept. 6 & 7

Sweet Deals Sale

Oct. 27 & 28

Scrubs & Beyond

Nov. 21 & 22

Lionne Design Jewelry Sale

Dr. Russell Adams

Beth Hansen

Joseph Tripp-Rieks
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Giving & Receiving
A stitch in time saves 9. Dressed to the 9’s.
9 Lives. Cloud 9. Going the whole 9 yards.
At Allen, 9 has another special meaning. First, the Cedar Valley community received close to $900,000 for health care initiatives from the Cedar Valley United
Way in 2015, and Allen received nearly $200,000 of that amount for programs
such as the ACE-SAP clinic and Allen Child Protection Center.
The number 9 also represents how close we are to our goal of raising $51,000 for
United Way – we are only 9% away (less than $5,000!) to hitting our goal for supporting this important organization.
Many of you have already given, and we appreciate your support. If you haven’t
turned in your pledge card, please consider giving now. Every dollar helps. Our
deadline is January 29!

67 departments
have reached

100% participation
so far!

See all
High Fives for
100% Giving on
Facebook!

We know we can reach this goal, and when we do, we’ll party like
it’s 1999.

The volunteers and staff at Entrance 8 are thanking
the Allen Foundation and the IMPACT Grant for allowing the purchase of two new STAXI Ranger wheelchairs.
The new chairs allow staff to safely transport patients
weighing up to 800 pounds and are available for use
anywhere at Allen Hospital when needed. To locate
a Ranger chair to use, call the CARE line and return it
to the call center when finished. Volunteer Services
is available to deliver the chair if necessary (at right,
Volunteer George Jenson and one of the new wheelchairs).

Submit articles to: Robin.Nicholson@unitypoint.org
Deadline for submissions: 8 a.m. Tuesday

If we reach 100% giving this
will happen...



This holiday season the Waterloo Police Department did
a toy drive for the Allen Child
Protection Center. They also
collected monetary donations by
selling raffle tickets and allowing
Waterloo Investigators to donate
money on Fridays to wear jeans.
This week Investigator Dave McFarland dropped off two boxes
of new toys and nearly $300 in
donations to the Allen Child Protection Center. The Allen Child Protection Center staff would like to thank the Waterloo Police Department for their continued
support and generous donation.

INCHES AWAY

We’ve achieved

70.29% giving
so far!

Pledge Now
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