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FROM THE TRINITY FRIENDS PRESIDENT . . .
Dear Friends,
When I wrote my last letter, I had no idea that this would
be the final one. My mother, who is healthy but elderly,
invited me to come live in a house she owns but has
been unable to sell. After much thought I decided it
would be a treasure to spend day-to-day time with her
and one of my sisters who lives nearby. So I said yes
and I will be leaving Muscatine for Ashburn, Virginia, in
March.
While I’m looking forward to my new adventure it is hard
to say goodbye. However, I know Trinity Muscatine
Friends will be in the very capable hands of our
President-Elect Holly Oppelt. She retired several years
ago from her position as Vice President in CBI’s Trust
Department. Holly currently serves on the Trinity
Muscatine Foundation Board and the Muscatine General
Hospital Board of Trustees. In other words, Holly is
committed to quality health care in Muscatine and I know
she will provide proven leadership to Trinity Muscatine
Friends.
We have lots of activities planned for the coming year
and I invite you to get involved at whatever level you are
able. Fund raising events coming up include a Book Fair
nd
rd
on February 2 and 3 , the Annual Giving Campaign we
started last year will again offer the opportunity to help
fund equipment needs of the hospital and clinics, and a
linen and blanket sale will be a new event held in April. I
want to thank Susan Cradick for the many years she
chaired the Hostas and Hodge Podge plant sale in the
spring. Not only did she make arrangements for the
sale, she also grew and dug up many of the plants
offered. But, all good things must end, so we decided to
step away from a plant sale, giving Susan some welldeserved rest and Friends the incentive to try something
new.
There are several vacancies on the Trinity Friends Board
of Directors and we are in need of a Publicity/Promotion
Chairperson. The Window Box and Information Desk
are in need of volunteers and our new program, helping
keep supplies stocked on the hospital floors, is in need
of both a Chairperson and workers. There are a lot of
meaningful jobs to do, so if you want to be part of
something worthwhile and fun get in touch.

Winter 2017

I want to end with a heartfelt thank you to Thresa Van
Wey, Executive Assistant and Trinity Friends Liaison.
Thresa is one of those magical people who is always out
in front of an issue and one who gets it done whatever it
may be. I certainly appreciated all of her help and
advice this past year and a half. I also want to thank
Kris Weis for initiating my involvement in Trinity Friends
by asking for my help in the Window Box as substitute
banker. It has been so rewarding to me to work with the
many talented, creative, and fun members of Friends
and it has been important to me to be part of a
meaningful organization working to make our community
better.
Thank you all and my very best wishes for the years to
come. Memories of my time with Trinity Muscatine
Friends will always make me smile.
Susan Cory, President, Trinity Muscatine Friends

WB: Thanks Gail Petersen and Judy Storr for donating
handmade items for us to sell in the shop!

Upcoming Trinity Friends
Events/Deadlines
February
2-3
Book Fair
6
General Board Mtg.
10
15% off Window Box*
27
Executive Board Mtg.
March
6
General Board Mtg.
10
15% off Window Box*
27
Executive Board Mtg.
April
3
14
15
24

General Board Mtg.
15% off Window Box*
Newsletter deadline
Executive Board Mtg.

* (normal exclusions apply)

*normal exclusions apply

FROM HOLLY OPPELT PRESIDENT–ELECT . . .
I'm sure that many of you have heard by now that in
March President Susan Cory will be moving to Virginia to
be near family. As President-Elect I was preparing to
accept the position of President at the Annual Meeting
this coming September, but I guess it will just come
sooner. I look forward to working with everyone and
plan to continue projects that Susan has started.
You are invited to join us as we thank Susan for her gifts
of time and talent to the Muscatine Community. An
th
Open House will be held Monday, February 6 , 4-6 pm
in the Muscatine Community YMCA parlor. Please stop
by and wish her well. She will be missed!
Membership and volunteerism will continue to be very
important to us for a successful year. Have you asked
anyone to join Trinity Muscatine Friends--how about your
spouse, your best friend, a co-worker, a neighbor? It
really isn't hard to do if you just put your mind to it. Dues
are $10 for Active members and $15 for an Associate
membership. We also offer a Life membership for
$150. Membership brochures are available at the
Window Box or from Membership Chair Bernie
Stewart. Or you may contact me and I'll make sure you
get the information.
Thank you for your support and contributions to Trinity
Muscatine Friends and we’ll have a super year!
Holly Oppelt, President-Elect, Trinity Muscatine
Friends

WB: It is important that you read Window Box training
news about the cash register and shop operation so not
only can we be a fun place to shop, but our procedures
ensure that we safely handle customers’ charge
information and that we make money to satisfy our other
purpose of providing funds to our local health care
facility!

Support Services. He was so excited to come to a
climate with less rain and earthquakes and to enjoy the
snow. What he didn’t really think about was the HEAT of
our summers or the COLD temperatures that came with
that fluffy little white stuff he longed for. We are very
fortunate to have Jim on our team even though he does
have the coldest office in the building on those hot
summer days.
Jim has almost 30 years of experience in health care
management and was most recently Executive Director,
Support Services for Harrison Medical Center in
Washington. He recently completed his Masters of
Science in Organizational Leadership and will be
graduating with honors in early 2017. Jim is a Lean Six
Sigma Black Belt with a passion for lean-based culture.
It is this passion that actually brought Jim to Muscatine
after having read about our own lean journey in the
book, Beyond Heroes.
Jim has brought experience and knowledge beyond our
expectations. He was a chef at one point in his life and
still enjoys cooking…and eating. Even though his
partner, Grace, is a dietician, you can find snacks galore
hidden in his office, which makes him a huge fan of the
Window Box. I am sure the Window Box volunteers
recognize him as the tall guy that buys all the peanut
M&Ms.

Patient Experience
UnityPoint Health’s Patient Experience initiative is now in
full swing. Over the past year we have rolled out
refreshed Patient Experience Best Practices on:
•
•
•

AIDET + The Promise
Managing Up
10/5 Rule and No Point Policy

Our patient experience scores are primarily measured by
our Press Ganey survey results and we proudly share
some of our best success stories for the year.


Trinity Muscatine 2016 –
A Year in Review



Looking back on 2016, there are several themes that
rise to the surface. The financial challenges of health
care are and will continue to be a prominent focus for the
organization. However, there are so many wonderful
things to talk about, that we are simply going to slide the
finances to the side for a bit and share some of our
organizational wins.





The hospital’s OB Department received
recognition for greatest improvement in patient
experience scores in the system in October!
The Medical Surgical Unit scored at the 99th
percentile on Nurse Communication in
September, which is the highest that can be
achieved!
ICU has been recognized for most improved
monthly score in the system in November as
well as awarded for implementation of best
practice in December!
Environmental Services did an outstanding job
of moving the cleanliness score from the 53rd
percentile in August to the 99th percentile in
September!

New Staff
Our year started off with a bang with the introduction of
Jim Alvarez. Jim made the long journey from the state
of Washington to Muscatine and was welcomed to our
Senior Team in January 2016 as Vice President,

You will find our patient experience scores and patient
comments displayed in the main lobby of the hospital,
along with our quality/safety, employee satisfaction and
financial metrics.

Acknowledgement is due to Trinity Muscatine Friends for
their support in our Patient Experience initiative. Early in
the year a small group of Friends were kind enough to
help us kick off our daily patient rounding, which is now a
part of our normal day-to-day routine. Patient rounding
promotes real time service recovery, if necessary, and
facilitates information gathering regarding patient
suggestions and patient experience trends. And, like all
of our other patient experience practices, it is simply the
right thing to do for our patients. Thank you for helping
us begin this very important program.

FOCUS
UnityPoint Health rolls out new organizational values -Foster Unity
Own the Moment
Champion Excellence
U
Seize Opportunity
Each value has a set of standard behaviors, with the “U”
representing “YOU.” Staff is not only expected to adopt
and exhibit these behaviors but also has a personal
responsibility of living these values while working.
Please stay tuned for an invitation to a special
introduction to these values that has been developed
specifically for our volunteers.

Provider Recruitment
While we have lost several providers over the course of
the last year, we are very excited about the new
providers that have joined our ranks and the clinics,
including Wilton, are very close to being fully staffed
again! In 2016 we welcomed:
Junaid Ahsan, M.D., Family Medicine at Wilton (PRN
or “as needed”)
Frank Amling, PA-C, Hospitalist Program
Robert Armada, M.D., Obstetrics/Gynecology at
Mulberry
Shannon Edmond, ARNP, Pediatrics at Mulberry
Stephanie Ellsworth, ARNP, Family Medicine at
North Port
Yvonne Fillmore, ARNP, Family Medicine at Wilton
Orietta Girard, M.D., Emergency Department
Tonya Lohmeyer, PA, Emergency Department
Jennifer Meyer, ARNP, Internal Medicine at Mulberry
Bobbi Parks, ARNP, Express Care
Ben Pohl, PA-C, Family Medicine at Mulberry
Kirti Sivakoti, M.D., Pediatrics at Mulberry

New Services/Technology
Digital breast tomosynthesis, also known as 3D
mammography, is brought to Trinity Muscatine thanks, in
part, to donations from Trinity Muscatine Friends, Trinity
Muscatine Foundation and the Muscatine Health
Support Foundation. The Trinity Muscatine Foundation’s
year-end campaign was also focused on this new
technology. 3D mammography is a revolutionary new

screening and diagnostic breast imaging tool that
improves earlier detection of smaller breast cancers.
Dr. Srinivasan Purighalla, a neuro and spine surgeon
primarily based in the Quad Cities, offers clinic services
out of the Internal Medicine at Mulberry clinic. Dr.
Purighalla also performs surgical cases at Trinity
Muscatine.
That, my Friends, is just a few of our 2016 highlights.
We are looking forward to 2017 and the
accomplishments it is sure to bring. Stay tuned for our
next report. In the meantime, please know that we could
not do this without you – Trinity Muscatine Friends.
Thank you for all you do.
Submitted by:
Thresa Van Wey, Executive Assistant and
Trinity Muscatine Friends Liaison

WB: Look at the screen before you finish a
transaction. Is it logical, as per the number of items and
the prices? That is, no $0.02 cosmetics (a real example
has been found more than once). Did we lose $1.98 on
that sale or $19.98? If you see something wrong, you
can correct it!

Health Education Fund (HEF)
Memorials
Friends received memorial donations recently in honor of
Gert Busch and Helen Wulf. Our deepest sympathy to
both of their families.
Memorial donations are deposited into the Health
Education Fund. Monies help provide no-interest loans
to students pursuing medically-related degrees and also
fund Continuing Education Awards to UnityPoint staff.
Cindy Hank, Health Education Fund Chair

Project Planning
Trinity Muscatine Friends has approved seven requests
from hospital departments. Because of all the hard work
and support of Friends members and hospital staff, we
are able to fund the seven projects, listed below, totaling
nearly $19,000. A huge thank you to all of you for
making this possible and providing these benefits to
patients and hospital employees.

2016 - 2017 Trinity Friends Projects
AMERIVAP STEAMER - Environmental Services
EXAM LIGHT ON STAND - moveable, Emergency
Dept.
MALE & FEMALE CATHETERIZATION SIMULATOR Nursing Edu.
ONE RECLINER & ONE BARIATRIC CHAIR Med/Surg & ICU.
FETAL DOPPLER - Ob/Gyn @ Mulberry
COMMERCIAL TREADMILL - Cardiac Rehab
AUDIOMETER - Occupational Med.
The entire Project Planning budget was not allocated. A
portion has been retained as a contingency fund for an
emergency.
Barb Nowling, Project Planning Chairman

WB: When you work with another volunteer, enjoy your
time. You don’t have to dust. ☺ But please stop your
conversation when someone comes into the shop, walk
out from behind the counter and pay attention to them.

NOMINATING
URGENT NEED!!!
ARTICLE III SECTION 6 of
the Constitution and ByLaws of Trinity Muscatine
Friends states that “any
vacancy occurring among the Directors prior to an
election shall be ﬁlled by votes of the Board of Directors
from candidates presented by the nominating
committee.” Why bring this to your attention? For the
ﬁrst time in many years we had 2 unﬁlled spots on the
Board of Directors at our 2016 annual meeting. Keep in
mind that we had great difﬁculty ﬁlling the few spots we
did. This month the numbers increased from 3 to 4 with
the opening of the position of President Elect and
another resignation. Please know all Boards
everywhere experience turnover for a variety of reasons-retirement, move away, age, health, etc. It is possible
we could need to replace anywhere from 4 to 11 Board
members! Even though 2017 is moving forward, it
appears TMF could be moving backward! According to
ARTICLE III SECTION 1 “The Board of Directors shall
consist of not less than twelve nor more than twenty four
members of the Organization.”

What happens to TMF if we don't reach the
magic number of twelve?

If we all want this wonderful organization to continue as
it has the past 62 years then everyone needs to help ﬁll
these immediate openings! With over 300 current
members, we should have plenty of helping hands! If
you have been seeking a little more involvement or more
responsibility please call anyone on the Nominating
Committee or the Board of Directors and we will help
you ﬁnd your niche. Thank you!
Nominating Committee:
Cindy Homoelle, 563-299-2487
Diane Wagner, 563-264-8677
Diane Farrar, 563-260-5731

More Volunteer Opportunities…
Volunteers are also needed for a new volunteer
opportunity behind the scenes. Need someone able to
walk the entire hospital, duties include changing out
kiosk items, helping to deliver supplies/mail, and
occasional light cleaning in storage areas. No heavy
lifting, 2-hour shifts on Tuesday and Thursday. Contact
Lauri Gann 563-299-8926.
And…
One or two people needed to help occasionally with the
honor cart at UnityPoint Clinic at North Port, taking
inventory and stocking on Fridays. Time commitment is
around 3 hours Friday mornings. Training provided at
your convenience. Contact Lauri Gann 563-299-8926
or Diane Wagner 563-264-8677.

Coming Events….!!!
COLLECTIVE GOODS
(formerly known as the Book Fair)
Thursday, February 2, 8 am - 5pm
Friday, February 3, 6:30 am - 4 pm
This is a good time to buy for Valentine’s Day,
Easter, Mother’s Day, graduations, birthdays, and
something for you.
This is ONE of the ways we raise monies for
Friends’ projects: scholarships, interest-free
student loans, and hospital needs.
Tell your Friends and we will see you there in the
hospital lobby.
Julia Elliott, Chairman
Ellie Sywassink, Co-Chairman

Fundraiser Reports . . .
BAKE SALE RESULT
Thursday, November 10, 2016
It's exciting to share with all of you how well our bake
sale went. I won't keep you in suspense-- $1955.65!!!
That's $504.30 more than our Nov. 2015 sale, which
was our best ever! What a healthy goal to try to exceed
in the future (the power of positive thinking).
We started out a little "rocky.” The callers had trouble
finding many of you very active volunteers at home but
they kept trying. Lots of you made monetary donations,
which were both plentiful and generous. It appeared
that, as the checks came in, we might not get many
baked goods, but YES, WE DID! We had lots of
wonderful "stuff." The shoppers were equally as
generous--when they paid for their items, they didn't
want change back. That's often the case, but not to this
degree. Two individuals who came through the front
door made $ donations, even though they didn't buy
goodies. It seemed like everyone really got into the spirit
of giving.
Special thanks go to so many. The calling committee
really came through with a fantastic effort. They followed
directions to the letter and the results were terrific. All
the delicious baked goods, as always, were a huge hit
with the Trinity employees, and many others, and the $
donations really "packed a punch!" The employees
shopped until there was nothing left. They support us
100%. It would be a loooong day without their help. My
helpers have become "pros" pricing and working these
sales. What a bunch of capable individuals. Thank you
all so much! Everyone can be so proud of your efforts
and what we can do for Trinity hospital. I appreciate all
the help from one great team!!!
Our next event will be Employee Appreciation Day in
May. Enjoy your "break in the action" and, hopefully,
winter will be kind to us!
Ruth Hunt, Chairman
563-264-2480

WB: The box for customer credits is under the counter.

Volunteer Services . . .
Membership
Welcome to New Members!
Active Members
Chris Watts
Tyler Watts
Grace King
Pam Collins
Associate Members
Holly Thomas-Koehler Carolyn Levine
Bernadette Stewart, Membership Chairman
563-299-7111

THE WINDOW BOX
Kris Weis, Shopkeeper
Call, text, or email Chris Fridley or Kris Weis with the
number of statements spread throughout this
edition of our TMF news with the format
WB: ………..
And your name will be entered into
a drawing for 3 free greeting cards of your
choice! When you find the statements, please read
them!
WB: Might you be a sub? This means only occasional
work stocking snacks at the UnityPoint Clinic at North
Port. Call Lauri Gann 563-299-8926 or Diane Wagner
563-264-8677.

THE WINDOW BOX STAFF
We start off the New Year welcoming new volunteers
Chris Watts and Tyler Watts who have started Window
Box service. Thank you for volunteering! We also thank
Brenda Stineman and Mary Francis for their past
service. Following are current opportunities to volunteer
in the gift shop:

Week

Every employee charge receipt
needs a name on it. If you
cannot find their name when
you look under customer file on
the register, then hand write
(print) their full name, not just
initials, on the receipt and put it in the cash register
where checks are kept. In addition when their name
is not in our register, there is a sheet under the
counter that should be filled in with the employee’s
name, badge number (not employee number), and
who they work for—hospital, clinic, QC, or
corporate. The employee can fill this out for you at
the time of their purchase but you make sure it is
legible and complete.

Day

Time

st

Sunday

1:00 to 3:30 pm

rd

Sunday

1:00 to 3:30 pm

th

Sunday

1:00 to 3:30 pm

th

Sunday

1:00 to 3:30 pm

nd

Monday

5:30 to 7:30 pm

th

through at the time of purchase. A more complete
explanation helps to save phone calls in tracking down

Monday

2:30 to 5:30 pm

what really needs to be done to fix the problem.

th

Monday

5:30 to 7:30 pm

Thank you for your help with this!

st

Tuesday

5:30 to 7:30 pm

nd

Wednesday

5:30 to 7:30 pm

rd

Wednesday

2:30 to 5:30 pm

rd

Wednesday

5:30 to 7:30 pm

th

Wednesday

5:30 to 7:30 pm

rd

Thursday

5:30 to 7:30 pm

th

Thursday

2:30 to 5:30 pm

nd

Friday

5:30 to 7:30 pm

rd

Friday

5:30 to 7:30 pm

th

Friday

5:30 to 7:30 pm

rd

Saturday

1:00 to 3:30 pm

th

Saturday

1:00 to 3:30 pm

1
3
4
5
2
4
4
1
2
3
3
4
3
5
2
3
4
3
4

WB: Please choose the employee charge name
carefully, remembering that $ is taken from their pay
check. If you don’t see it, don’t choose it.

If you leave a note to void/cancel or fix a receipt,
also make a note if you already ran a correct one

Chris Fridley
Sales Staff Chairman
563-264-1118
563-299-7197

Dottie Drake
Sales Staff Training
563-260-5944

WB: Skim the useful Information sheet each time you
work. It tells how to redeem SPOT awards, for instance.

