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Message from Foundation Director
Thanks to you, our community has access to quality health care services and facilities.
In the past few years, your generosity made the latest expansion and
renovation project, Phase II, possible. You helped bring Tomosynthesis
3D mammography to our community – giving women access to
potentially life-saving technology. You also assisted in acquiring
the AccuVein units, helping some of our most vulnerable patients –
children and the elderly –receive vital medicines in an expedient and
virtually painless way.
Those are just a few examples of how your thoughtful gifts are being
put to work to advance the health of our community. Trinity Muscatine
is seeing more patients than ever. Having a top-notch facility and cuttingedge technology to treat your loved ones and neighbors is essential to a
thriving community, and makes an immediate and lasting impact.
As we enter the last few months of the year, I want to thank you
for your generosity. Your support of the work hospital staff
does each and every day means the world to them and to
the community we serve.
With gratitude,

Holly Thomas-Koehler
Director
Trinity Muscatine Foundation

TRINITY MUSCATINE DIABETES EDUCATION CLASSES
HELP PATIENTS LIVE LONGER, HAPPIER LIVES
Discovering you have diabetes can be a shock
to anyone. It can be even more shocking when
the symptoms are not obvious. But that is just
what happened to Linda Havel of Muscatine.
Linda was hospitalized for pneumonia in
January. During her stay, she was diagnosed
with Type 2 diabetes. Although Linda has
a family history of diabetes, she was not
expecting to hear she was now suffering from
the same condition her mom had so many
years earlier.
“I just kept thinking about Mom and all she went
through,” says Linda. “She didn’t have much of a
life. Diabetes really took a toll on her health.”
Linda was provided education during her
hospital stay for managing her diabetes. It was
apparent when she got home, however, she
needed more guidance. “I just wasn’t able to
absorb much, I was still in shock,” says Linda.
“So when I came home from the hospital, I was
lost on what to do.”
After muddling through a few weeks, Linda
went back to her primary care provider
who suggested Trinity Muscatine’s diabetes
education classes. “I kept thinking about my

Mom. I just knew I had to make a life change if
I didn’t want to suffer like she did.”
Living with diabetes may be challenging, but
you don’t have to do it alone.
Following her provider’s advice, Linda signed
up for diabetes education classes at Trinity
Muscatine.
“They were wonderful and very supportive,”
says Linda. “I appreciated the comradery and
the connections I made in class. I would
recommend the classes to anyone.”
Trinity Muscatine’s diabetes education classes
are designed to help people with or at risk for
diabetes gain the skills and knowledge needed
to change their behavior and successfully
manage diabetes and its related health
conditions.
“Our program lays out what patients living
with diabetes should and shouldn’t do,” says
diabetes educator Grace Bowling. “It’s teaching
them not only what to eat, when to eat, and
how much to eat, but how to manage all
Continues on page 03
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Linda is now off all medications. Because of her
positive attitude and the lessons learned in the
Trinity Muscatine diabetes education classes,
she is able to manage her diabetes with diet and
exercise.

Continued from page 02

aspects of their diabetes day to day and for a
lifetime. Diabetes is unlike any other illness,
because the patient has to provide most of their
own daily care to reduce short and long term
complications.”

“I feel more ‘me’ again,” says Linda.
Because of your generosity, Linda had the
support and resources necessary to make a
lifestyle change.

Diabetes educators, Grace and Vicki Charlton,
are committed to helping the community live
well by providing coordinated care through
education, coaching, and support. Even
when the classes have concluded, they are
still available to answer questions and offer
guidance. The success of their ‘students’ is a
source of great pride for the instructors.
“We know when our students are successful,
they share the information learned in class with
others,” says Grace. “In that way, we are helping
others, in an indirect way, to make healthier
choices. It’s a win win!”
The diabetes education classes are available to
anyone interested in making healthier choices.
Linda’s son, Will, attended the classes to support
his mom, but ended up learning some valuable
“My husband and grandkids enjoy the new
information he has been able to implement in
recipes, so I know they are eating better, too.”
his own life.
“My son has lost weight because he is more
aware of what he’s eating. He reads food labels
and makes better choices, all because he went
to class with me,” says Linda.
“I am so grateful for the classes,” says Linda.
“Because of the lifestyle change I have
committed to, I have more energy and feel so
much better.”
Linda isn’t the only one who has benefited from
her change in lifestyle.

Because of the lifestyle
change I have committed
to, I have more energy
and feel so much better.
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Linda scours the internet to find new recipes,
but also adjusts family favorites to make them
healthier. With the support of her husband, Rick,
the lifestyle change has been easier to stick
with.
A success story.
“I am very proud of her,” says Rick. “She has
been determined to get off her medications and
live a healthier life and she has succeeded.”

FAST FACTS ON DIABETES
IN THE UNITED STATES
*30.3 million people have diabetes
(9.4% of the U.S. population)
* Diagnosed- 23.1 million people
* Undiagnosed - 7.2 million (23.8% of
people with diabetes are undiagnosed)

7 Behavior Changes to
Improve Quality of Life
People with diabetes or prediabetes can often
improve their quality of life by changing their
behavior. The American Association of Diabetes
Educators points to these seven key self-care
behaviors.
* Healthy eating

Your support of Trinity Muscatine Foundation
helps ensure the hospital is here to provide
quality, local health care, education, and
support to our community. Every day, your gift
is positively impacting the ones we love; our
family, friends, and neighbors.

* Being active

To learn how you can help keep education
classes, like the Trinity Muscatine diabetes
education, available to our community, contact
Holly Thomas-Koehler at (563) 264-9225 or
holly.thomas-koehler@unitypoint.org.

* Reducing risks

Your gift matters! To make your tax-deductible
gift, please use the attached envelope. And
know your gift will help our community
become a happier and healthier place to live,
work, and play.

* Monitoring
* Taking medication
* Problem solving
* Healthy coping

Diabetes Education Services
Managing diabetes isn’t always easy.
That’s why we’re here to help. Our team
of diabetes educators can empower you
to better understand your condition so
that you can become an expert in your
own care and live your life to the fullest.
We offer personalized one-on-one
consultations and group programs for
people living with diabetes.

Get a referral
Get started today by asking your primary
care provider to refer you to our diabetes
education services. Then, make an
appointment by calling Trinity Muscatine
Diabetes Education and Nutrition
Services at (563)262-4126.

Insurance
Most health insurance plans, including
Medicare and Medicaid, provide coverage
for diabetes education when referred by
your provider. Check with your insurance
to see if Diabetes Self-Management
Education (DSME) with service codes
G0108 or G0109 are covered.
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New CT scanner available to Muscatine
community.
The newest addition to Trinity’s imaging
department is a new CT scanner. The scanner
was installed in June and has been hard at work
serving the community ever since.
A computed tomography (CT) scan uses x-rays
to create detailed images of the body. The
CT scanner has the ability to image bone, soft
tissue and blood vessels all together. The
scanner is particularly helpful in emergency
cases as it can uncover internal injuries and
bleeding quickly enough to save lives.

TECHNOLOGY UPDATE

Trinity Muscatine giving patients a clearer picture of health
How new technology saves lives.
Offering the latest technology to the
community has always been a source of pride
for staff at Trinity Muscatine. And the latest
equipment upgrade has staff brimming with
excitement.
One of the signature pieces of equipment
was installed last July – Tomosynthesis
3D mammography. 3D mammography
significantly increases the detection of cancers,
while reducing unnecessary and stressful callbacks.
Using the 3D mammography, multiple images
of the entire breast are taken. This allows
health care professionals to see through layers
of tissue and examine areas of concern from
all angles. This leads to earlier and higher
detection rates –and saves lives.
One in eight women will get invasive breast
cancer in her life. That number could include
you, your daughters, your granddaughters,
because the most common risk factor is being
female.
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Although detecting breast cancer at its earliest,
most treatable stage reduces the chance of
death, it’s still the second-most common cause
of cancer deaths among women. On average,
one woman will die of breast cancer every 13
minutes.
Those numbers are unacceptable.
Because of you, Muscatine area women have
access to top-notch technology
“The reduction of stressful call-backs is
significant,” says Maria Ritter, imaging
manager. “Combined with the service of onsite radiologists to read the images, Trinity
provides a level of service to the community
many may not realize. Having radiologists at the
hospital means if there is something that needs
to be addressed, we can make the patient
and their primary care provider aware almost
immediately.”
With more than 2,400 mammography exams
completed each year at Trinity, having this
state-of-the-art technology makes an
immediate and lasting impact on lives.

“The importance of having a CT scanner
available to us in emergency situations is
unmeasurable,” says Penny Crowe, emergency
services nursing director. “Lives are literally on
the line in those critical cases.”
The advantages of upgrading equipment are
beneficial to the patient in numerous ways.
Decreased scan time mean patients don’t have
to hold their breath as long during scans or hold
their position as long. Additionally, the new
scanner provides superior image quality with a
reduction in radiation exposure.
“It feels great to offer the community topof-the-line technology,” says Wade Hofer,
radiology technologist. “Having access to this
level of technology really can make a difference
in health outcomes.”
The Muscatine community deserves highquality choices in their health care. Offering the
latest technology in Muscatine mean patients
and their loved ones can remain close to homewhere we know it’s best for them to heal.
Early detection leads to better outcomes, and
your philanthropy can change lives.
Your gift matters. Thanks to our donors,
Trinity Muscatine is providing excellent health
care right here in our own community.
Your generosity supports Trinity – with the
equipment, facilities, technology and supplies
our healthcare professionals need to do their
jobs fast….with precision…and with success.

Diagnostic Imaging
Proper treatment of injury and disease
relies on the proper diagnosis of a
patient’s underlying condition. Trinity
Muscatine provides state-of-the-art
diagnostic services within the imaging
department, through a variety of
technologies. We are equipped with
high-quality and effective diagnostic
imaging technology including 3D
mammography, echocardiography, bone
densitometry, MRI, CT Scan, ultrasound,
nuclear medicine and general radiology.

Helping them helps us all.
We appreciate all gifts, small and large. Please
fill out and return the attached envelope or
call Holly Thomas-Koehler at (563) 264-9225
to learn how to make a difference in our
community today!
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Trinity Muscatine Friends strive to:
• encourage use of the hospital by the
community,
• provide services to staff and patients, and
• meet the equipment needs of the hospital
through fundraising activities held throughout
the year.
“I am happy to serve,” says Jeff. “It feels great
to give back to the hospital and the community.
Everyone should consider giving back in
whatever capacity they are able.”

TRINITY MUSCATINE FRIENDS
Former New Yorker making a difference in the Pearl City
Jeff Schmitt; veteran, school teacher, marketing
wizard and published writer is a familiar face at
the Trinity Muscatine Information Desk.

the community,” says Jeff. “The skill and
professionalism at which they are delivered
is really comforting. The community really
doesn’t need to go out of town for great care.”

“Gina roped me into it,” joked Jeff. “She had
been a Trinity Muscatine Friend for several years, Jeff and Gina, like the other Trinity Muscatine
and asked me if I would consider it.”
Friends, volunteer in a variety of ways. Jeff
prefers to work at the Information Desk, while
Gina, Jeff’s wife, encouraged him to try it out
Gina helps in the Window Box gift shop.
for a little while in an effort to attract more men
to volunteer. But eight years later, Jeff is still
volunteering his time. Working the Information
Desk has some perks that Jeff enjoys such as
visiting with patients that frequent the hospital.
“I have met wonderful people while working
the front desk,” says Jeff. “Some of the bravest
souls come through the doors on a regular
basis and I have been privileged to meet and get
to know them.”
Besides meeting interesting people, Jeff has
learned a little about health care delivery in
general.
“I have learned about the different departments
and specialties Trinity Muscatine offers to
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An ongoing goal of the Friends is to increase
community involvement in local health care
delivery through volunteerism and financial
support. Any community member with a
passion for volunteering is encouraged to
become a member of the Trinity Muscatine
Friends. Membership is affordable, just $10 a
year. Members receive a quarterly newsletter,
the opportunity to volunteer in one of the many
services or fundraising events offered, and most
importantly, the opportunity to support quality
local health care.
If interested, please stop by the Window Box gift
shop, located just inside the hospital lobby, or
contact Holly Oppelt at hoppelt@me.com.

Enjoy

The community really
doesn’t need to go out
of town for great care.

The Trinity Muscatine Friends gives people
a way to get involved and support local,
quality health care for all. As a membership
organization of more than 300 members,
the Friends provide volunteer and financial
resources to the hospital.

Everyone should consider
giving back in whatever
capacity they are able.

TRINITY

MUSCATINE

FR IENDS

20%
OFF
at the Window Box.
As a donor to the Trinity Muscatine Foundation,
we invite you to visit our Window Box gift shop.
Supported by the Trinity Muscatine Friends, 100% of the
revenue benefits hospital programs and equipment.
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2016 Community Benefit Overview
Every day, UnityPoint Health –Trinity Muscatine lives its mission of improving the health of the
people and communities it serves through excellence in medical care, education, programming
and service. Trinity Muscatine Hospital invested $4.6 million dollars in community benefit inside
and outside its walls in 2016.
As a not-for-profit hospital, Trinity Muscatine recognizes an obligation to measure, track and
report on the level of community benefit investment. Community benefit includes not only the
programs and services, but also the millions of dollars in free or reduced-cost health care provided
annually to the underinsured, uninsured and underserved populations in our community.
Community Benefit breakdown:
• Cost of uncompensated Medicare charges: $908,000
• Cost of uncompensated Medicaid charges: $3,663,000
• Cost of charity care (free or discounted care): $447,000
• Cost of bad debt: $930,000
• Cost of financial donations, volunteer work and other programming: $508,000
In the past year, Trinity Muscatine has participated in multiple community collaborations to address
specific community health needs. Below you will see a few of the local organizations we have
worked with.
• Big Brothers/Big Sisters of Muscatine
• Colon Cancer Coalition –Get Your Rear In
Gear event
• Gilda’s Club
• Muscatine Center for Social Action
• Muscatine Charities
• Muscatine Community YMCA
Trinity Muscatine At-a-Glance

• Muskie Boosters
• New Beginnings
• Relay for Life
• Salvation Army
• United Way of Muscatine
• Wilton Athletic Booster Club
• Youth Sports Foundation

Dear Friends,

Board of Directors, I am writing to
On behalf of the Trinity Muscatine Foundation
of Trinity Muscatine Hospital and
introduce Angie Johnson, Executive Director
Angie officially assumed management
President of Trinity Muscatine Foundation.
of the hospital on July 1.
of the hospital and Foundation as she
We are fortunate to have Angie at the helm
care for many years; she was Vice
has been personally involved in local health
catine and Director of Benefits for
President of Support Services at Trinity Mus
utive director position.
UnityPoint Health before accepting the exec
erous projects and am confident her
I have personally worked with Angie on num
tinue to advance our mission in our
experience, knowledge and integrity will con
lity, local and accessible health care
local community and spread the vision of qua
for all.
tion Board of Directors in
Please join with the Trinity Muscatine Founda
look forward to introducing her to our
welcoming Angie to her new position. We
generous donors in the coming months.
Sincerely,

John N. Beckey
Chairman of the Board
Trinity Muscatine Foundation

• Emergency department visits – 18,591
• Licensed beds – 80
• Admissions – 2,564
• Births – 301
• Surgeries – 2,840
• Volunteers – 317 total volunteers;
115 active volunteers
• Volunteer hours – 7,746
• Employed hospital providers – 11
• Hospital employees - 360
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Hello!
I am extremely excited for the opportunity to serve as Executive Director of Trinity Muscatine.
Coming back home had a very special appeal to me. I feel privileged to work for UnityPoint Health
and the Muscatine community.
Like John Beckey and the Foundation’s Board of Directors, I share their optimism for Trinity
Muscatine’s bright future. I am fortunate to lead an incredible staff and executive team. We are
eagerly looking forward to what the future has in store for the hospital and Foundation.
I want you to be confident the Foundation is not going to change its focus. The Board has built
an organization founded on a mission and vision that are unlike any other in the area and we
are going to stay true to those principles. We are going to continue to support of
the delivery of excellent and sustainable health care in the Muscatine area,
supporting the important work of our staff as they deliver care each day to
our family, friends and neighbors.
I am proud to work for Trinity Muscatine and have enjoyed diving into
my new role. The incredible support from the Foundation Board, the
executive team and many of you has been inspiring.
I am confident our best years lie ahead and together we will continue
to make our community a healthier, happier place to live, work and
play. Supported by the vision of Trinity Muscatine Foundation to
enable our community partners to advance world-class health care
for the Muscatine area through charitable gifts and goodwill, Trinity
Muscatine WILL be the place where leaders want to lead, physicians
want to practice, employees want a career and our patients MUST
have their care.
Sincerely,
Angie Johnson
Executive Director, Trinity Muscatine Hospital
President, Trinity Muscatine Foundation

