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Licensed Beds

555

Admissions

17,204

ER Visits

88,535

Births

1,948

Surgeries

11,284

UnityPoint Clinic
Visits

432,897

Volunteers

640

Volunteer Hours

17,563

Staffed Physicians

476

Employees (hospital/
home health/clinics) 3,215
Churches in Parish
Nurse Program

37

Parish Nurses/
Health Ministers

44

Community Impact Highlights
The Year of the Pandemic—Fighting COVID-19
The year of COVID-19. The resiliency, dedication and compassion of the entire team and the community
throughout the pandemic has proven what we can do together. Many of the efforts were extraordinary in
nature—meaning they involved tremendous personal sacrifice from our front-line healthcare team and were
completely outside the normal day-to-day operations.

“Many things have brought me to tears throughout the pandemic, but one that
comes to mind is a conversation I had with one of our nurses. She mentioned
that she was staying at a hotel to protect her family from COVID-19. She gave up
her comfort—her very life—to serve our patients. It was heroic, with absolutely no
expectation of recognition. This story exemplifies the sacrifices of our entire staff.”
~~ Dr. Timi Olutade, Chief Medical Officer
Working together with our community was truly a blessing and brought into sharp focus how deeply
we all are connected. The support from the community during unprecedented times lifted us up and
allowed us to provide the very best care for our patients, staff and community.
In addition to the support from our community, Trinity was able to give back to those who were disproportionally impacted by the
virus. In partnership
with John Deere, the
Iowa Economic
Development Authority
Community Development Block Grant
Program, and the National Veterans
Intermediary, we were
able to provide 1,900
COVID-19 Care
packages to lowincome individuals,
communities of color,
and veterans, as well
as funds for COVID
Relief to World Relief,
Christian Care, the
Esperanza Center,
and Friends of Martin
Luther King.
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2020 Community Benefit Overview
Financial and In-kind Contributions
Community Building Activities
UnityPoint Clinic Financial and In-kind
Contributions
Community Health Improvement Services
Research
Health Professional Education
Community Benefits Operations
Total Community Benefit Programs

$ 1,296,000
$ 431,000

Cost of Charity Care
Cost of Uncompensated Medicaid

$ 2,708,000
$16,369,000

$ 9,645,000
$ 2,301,000
$
90,000
$
1,000
$
5,000
$13,769,000

Total Community Benefits

$32,846,000

Community Benefits as % of Total Expenses - 5.3%

Friends of Trinity is a volunteer organization
that proudly sponsors our gift shops, floral department and special events to provide financial
support for a variety of projects at UnityPoint
Health – Trinity. Friends of Trinity is committed
to championing excellence at Trinity by supporting physicians and staff to provide the best patient care and safety for our community. Over the
last 22 years, Friends of Trinity has granted over
$4,750,000.

Trinity Health Foundation, a 501(c) (3) nonprofit
organization, works side-by-side with UnityPoint
Health – Trinity team members and community donors to secure charitable gifts and impact the lives
of more than 100,000 patients each year. In 2020,
Trinity Health Foundation funded more than $1.3
million for patient assistance, community outreach,
innovative initiatives, equipment & supplies, capital
projects, and continuing education.

Foundation Giving

Friends of Trinity

Number of Donors

Members 262

2,021

2020 Number of Gifts 8,017

2020 Grants Awarded $34,870

2020 Total Amount of Gifts $1,325,904

2020 FOT Muscatine Grants $30,070
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Parish Nursing
Forty-three churches participated in the Parish Nurse program to
serve wholistic health services, and provide health education and
prevention services to their congregations of a combined 25,549
people. There were 19,590 individual contacts, 345 educational
programs, 572 support group meetings, and 277 blood pressure
screenings (206 abnormal readings with follow-up and referrals).
Out of those contacts, 5,647 referrals were made to physicians,
health care professionals, walk-in clinics, new doctors, pastors and
church resources, and/or community agencies.

Project SEARCH

COVID-19 presented many
challenges for our Project
SEARCH interns but they persevered through them. In addition to their regular training
opportunities they learned
additional infection prevention
protocols and implemented
them into their daily routines.

Parish nurses also stepped up to make and donate masks, take
temperatures at Skip-A-Long daycare, travel to pick up intubation
tubes and other supplies needed to fight COVID-19, and pack the
COVID-19 care boxes for veterans and communities of color. They, The program also received the
along with the Trinity Health Foundation, also donated 40 thermome- Employment Outcomes Award
for the 83.3% employment rate
ters to churches in the area to help with monitoring for the virus.
for their 2019 graduates.

Trinity staff provided 3,430
mentor hours to the interns in
a variety of departments
throughout Trinity Bettendorf.
This provided a valuable
learning experience for those in
the program.

Military & Veterans

Diversity, Equity & Inclusion
Trinity signed the American Hospital Association
(AHA) Pledge to eliminate health care
disparities. AHA began the national call to
action in July 2015 as a way to urge hospitals
and health care systems to advance diversity,
equity and inclusion efforts.
A partnership with NAACP provided education to
more than 80 people about health insurance,
how to access care, and dispelling myths about
COVID-19.

A grant from the McCormick Foundation was
awarded to Trinity to implement the Community
Veterans Engagement Board’s strategic plan. Work
on the planned activities began and will bring local
resources together and improve outcomes for
veterans and their families.
A partnership with the Quad Cities Veterans
Outreach Center allowed us to distribute COVID-19
Care packages containing educational materials and
cleaning supplies to 400 veterans. Seventy-five
t-shirts were also donated to their marketplace.
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Community Connections
In the past year, Trinity has participated in multiple community collaborations to
address specific community health needs.
Included on this page are some of the local organizations we have worked with.

Health Literacy and Access
•
•
•
•
•
•
•
•

Christian Care
NAACP - Rock Island & Davenport
The Esperanza Center
Project Now
The Project of the Quad Cities
World Relief
L.U.L.A.C.
Medicine in the Barbershop

Nutrition and Wellness
•
•
•
•
•
•

Advocacy

Social Support
•
•
•
•
•
•
•
•
•
•
•
•

Boys & Girls Club
YouthHope
Skip-a-Long
Junior Achievement
Gilda's Club
Girl Scouts
Family Resources
Child Abuse Council
Big Brothers Big Sisters
YMCA
YWCA
Two Rivers YMCA

River Bend Foodbank
Heart of Hope Ministries
School Health Link
March for Babies
Quad City Marathon
American Heart Association

•
•
•
•

Rock Island Arsenal
Quad Cities Chamber of Commerce
IL & IA Hospital Association
Greater Quad Cities Hispanic Chamber

Community Health Needs
•
•
•

Quad City Health Initiative
Quad City Behavioral Health Coalition
Community Health Needs Assessment
Steering Committee

Partners include: Trinity, Genesis, Quad City
Health Initiative, Rock Island & Scott County
Health Departments, Muscatine Public Health
Department, and Community Health Care
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