Fractures &
Dislocations

Sever pain, swelling or bruising. Loss of motion.
Protruding bone or deformity.

Frostbite

Area (usually extremities) becomes red, then gray,
then white. Numbness.

Head Injury

Unconsciousness, pale skin, vomiting, sleepiness,
uneven pupils, dazed look

Insect Bites &
Stings

Pain, itching, swelling, redness. If allergic: difficulty
with breathing, swallowing

Nosebleed

Blood coming from nostrils after blowing, sneezing,
picking, injury or illness

Poisoning

Vomiting or diarrhea, difficulty breathing, sweating,
convulsions, unconsciousness

Shock

Pale, clammy skin. Weakness. Fast breathing.
Rapid, weak pulse. Confusion.
Headache, paralysis, difficulty with speech or
vision, unconsciousness
Red, painful, swollen skin. Blisters if severe. Chills
and fever.

Stroke
Sunburn

Toothache

Sensitivity to heat, cold and sweets. Pain. Facial
swelling.

Don’t move if unconscious or if back/neck injuries
suspected. Treat breathing/bleeding/shock first. Immobilize
injury before moving. Call 911.
Don’t rub. Slowly warm by immersing in tepid (not hot)
water. Give warm drinks and wrap in blankets. When
rewarmed, call doctor.
Treat any head injury as an emergency. Get someone to call
for help. Stay with victim. Monitor closely for
unconsciousness.
Scrap off stinger with fingernail, don’t squeeze. Wash with
soap/water. Apply compress, then calamine lotion. Get help
IMMEDIATELY if allergic.
Keep head forward. Squeeze nose closed. If bleeding does
not stop, apply cold compress and reapply pressure. If
bleeding continues, call doctor.
If symptoms are serious, call 911. Otherwise, call poison
control center (1-800-222-1222 in U.S.) Report status,
follow orders, collect vomit/urine.
Lay on back with feet raised – unless you suspect head/back
injuries. Check for breathing /bleeding difficulties. Call 911.
Call 911. Have victim rest comfortably. Don’t let victim eat
or drink. If victim collapses, call 911 and begin CPR.
Apply cold compress or bathe in cool water. Give
acetaminophen for pain. Call doctor is symptoms are severe
or if feverish and ill. Give fluids.
Call dentist. Give aspirin or acetaminophen for pain. After
dental treatment, call dentist for fever, pain or continued
sensitivities.

Your actions save lives! In an emergency, follow these procedures:
1.
2.
3.
4.
5.
6.
7.
8.

Ensure that the scene is safe.
Check the victim for life-threatening conditions, such as unresponsiveness or lack of breathing.
Call 911 and begin CPR if necessary.
Check for bleeding. Stop bleeding by applying direct pressure.
Check for head, neck or spinal injuries. Do not move the victim unless necessary.
Look for medical ID tags of prescription medications that may indicate any special health problems.
Do not give fluids. The victim may not be able to swallow and could suffocate if unconscious.
Stay calm. Continue to aid the victim until medical help arrives.

CPR for Victims Age 8 and Older
1. Shake victim’s shoulder and shout “Are you OK?” If no response, have someone call 911.
2. Tilt victim’s head back, lift chin. Check 5-10 seconds for normal breathing.
3. If breathing is not normal, give 2 rescue breaths, then start compressions.
4. Compress chest firmly and quickly 30 times (about 2 times a second). Give 2 breaths, then resume compressions.
5. Continue cycle of 30 compressions/2 breaths until normal breathing resumes or help arrives.
If you are untrained, unwilling or not confident enough to provide rescue breaths, it is better to perform chest compressions only than
to do nothing at all. Push hard 100 times a minute in the center of the victim’s chest. Continue until medical help arrives or the victim
begins to breathe normally.

This guide is not intended to replace a physician’s guidance or services. The publisher disclaims all responsibility for the use or misuse of the
information contained herein.

