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Attend an upcoming TB/Flu Clinic in October!  

 

Every Meriter -UnityPoint Health volunteer (except at -home knitters 

and crafters) is required  to attend the TB/Flu Clinics in person  to 

complete a TB screening questionnaire, and either receive the 

Influenza vaccination or provide written proof of vaccination if 

obtained elsewhere.  

 

Remember to bring your  Volunteer ID badge with you to the clinic!  

 

Tower 1 Conference Room at Meriter Hospital  

October 7th ð9th and October 12th ð16th  

6:30 a.m. ð4:30 p.m.  

 

Plus, evening and weekend hours:  

October 7 ð4:30 to 8:00pm  

October 10 ð6:30 to 10:30am  

October 13 ð4:30 to 8:00pm  

October 18 ð11:00 to 3:00pm  

A publication of Volunteer Services Friends of Meriter 

 

 
 
 
 
Important Dates  
 

10/6 to 10/8 ðPartners of 

WHA Annual Convention 

at Marriott Hotel  

 

10/28 ðCookie Bake ð

FOM fundraiser ðHospital 

Lobby  

 

10/30 ðArts and Crafts 

Fair 7:30 ð3 McConnell 

Hall  

 

11/3, 4 & 5 ðLionne 

Jewelry Designs ðFOM 

fundraiser ðMBC & 

Hospital  

 

11/6 ðBlood Drive 

McConnell Classroom 9  

 

11/16 & 11/17 ðNutman 

FOM fundraiser ðMBC & 

Hospital  

 

11/24 and 12/16 ðCookie 

BakeðFOM fundraiser ð

Hospital Lobby  

 

11/26 -27ðVolunteer 

Services Office CLOSED  

 

12/8 & 12/9 ð40 Winks 

Linen Sale ðFOM 

fundraiser ðMBC & 

Hospital  



Meriter Matters Campaign ðAmy Recob      Meriter Foundation News  

During the month of August, Meriter -UnityPoint Health employees generously took part in the Meriter 

Matters 2015 Employee Giving Campaign. Employees have committed over $130,000 to improve patient 

care!  Employee giving supports the purchase of needed equipment, training opportunities for staff and 

funding for mission critical programs that serve thousands in our community.   Our employees are not only 

compassionate caregivers, they are also incredibly giving individuals who donated hours of vacation time, 

dollars per paycheck and cash gifts to help make Meriter the best it can be for our patients and 

families.  Thank you!  

Meriter volunteers, Bob Buedding, George Falor and Kris Podolak were featured in the Meriter Matters 

video.  To view the video ðright click and go to Open Hyperlink  

https://www.youtube.com/watch?v=V-R7lEpJx2E 

 

DO YOU PRACTICE THE 10/5 RULE?  

Volunteers have a wonderful opportunity at Meriter -UnityPoint Health to connect 

with their patients, families and visitors by using the 10/5 Rule.  

 

We encourage you to make eye contact when someone is within 10 feet of you and to 

greet them when they are within 5 feet of you.  This practice will go a long way to instill a 

positive first impression for the thousands of guests we serve each year.  

 

Make an emotional connection!  ñPeople wonôt remember what you say, people wonôt remember what 

you do, but people will always remember how you made them feel.ò - Maya Angelou  

The Health Information Privacy and Portability Act (HIPAA)  

The 1996 law established privacy and security protections for patientôs health 

and demographic information in all forms ðpaper, verbal and electronic.  

What does this mean for Meriter -UPH volunteers?  We must continue to be  

diligent about safeguarding patient information.  Please review the following 

checklist:  

___  I do not leave patient information (reports, documents, patient charts) face up in public areas.  

___  I discard patient information by shredding or placing in a covered recycling bin.  

___  I do not discuss patient information in public areas where my voice can be overheard (elevators, 

 cafeteria, Lobby, Gift Shop, etc.)  

___  I only access, discuss, use or disclose patient information on a ñneed to knowò basis. 

___  Patient information must never be the subject of casual conversation. (Gossip is not professional!)  

___  Patient information is accessed only as required by my volunteer placement responsibilities.  

___  I wear my Volunteer ID badge every time I volunteer (and above the waist).  

___  I log off all clinical or non -clinical computer applications after I am finished.  

___  I do not leave any patient information on fax machines or copiers.  

___  I will notify Volunteer Services, my unit supervisor, Alertline @ 1 -800 -387 -3069 (anonymous) or 

 www.meriter.alertline.com (anonymous) if I observe a breach of confidentiality.  

https://www.youtube.com/watch?v=V-R7lEpJx2E
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJidhc7jq8gCFYJ0PgodxPkCcg&url=http%3A%2F%2Fvfmtulsa.com%2Ffollow-the-105-rule%2F&psig=AFQjCNEzjGqs-EB8elgddrVMSF3MUs5CxQ&ust=1444149831808049


Volunteer Spotlight �²  

Lucy Sorenson , Gift Shop Volunteer, and Dr. Kamin ð

photo used for a ñHeart & Vascularò brochure. 


