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The summer of 2012, UnityPoint Health
– Fort Dodge and our community partners
executed a Community Health Needs
Assessment throughout Webster County to
better understand where opportunities were
to become a healthier community. As a notfor-profit hospital, we are required to complete
this assessment every three years to help guide
us in determining the best way to direct our
community benefit activity.

Jennifer Boevers, D.O. | UnityPoint Clinic Family Medicine – Pocahontas
Dr. Boevers received her Medical Degree from University of Osteopathic Medicine and Health Sciences, in Des
Moines, Iowa. She completed a residency at Broadlawns Medical Center in Des Moines. Dr. Boevers specializes in
Family Medicine, Geriatrics, Internal Medicine, Pediatrics and Women's Health.
Dr. Boevers is Board Certified by the American Board of Family Medicine.

Umar Chaudry, M.D. | UnityPoint Health – Trinity Regional Medical Center
Dr. Umar Chaudhry joined the Radiology team at Trinity in August. Dr. Chaudhry received his medical degree from
Army Medical College in Pakistan. He completed a Diagnostic Radiology Residency at the University of Iowa and a
Neuroradiology Fellowship at Northwestern University in Chicago, Illinois.

At that time, we affirmed some things in which we already knew — access to health
care as well as mental health care, were major concerns of this community. In the
survey we performed in the summer of 2015, these concerns were still on your
mind. However, in those three years between surveys, we have been working very
hard with all our community partners to implement innovative ideas to provide
access to health care to all in need.

Chad Rennie, M.D. | UnityPoint Health – Trinity Regional Medical Center
Dr. Chad Rennie joined Trinity Emergency Services in August. Dr. Rennie earned his Medical Degree from St. George's
University, Grenada and completed a Family Medicine Residency at Marquette General in Marquette, Michigan.
Dr. Rennie is Board Certified by the American Board of Family Medicine and also speaks Spanish.

Megan Vanderlinde-Wood, M.D. | UnityPoint Clinic Family Medicine – Humboldt

Our efforts in this endeavor have not gone unnoticed. This past July, Secretary
Sylvia Mathews Burwell of Health and Human Services, came to visit us
concerning the work we did within the Trinity Pioneer ACO. She was doing a
national tour that focused in on the positive outcomes of the Healthcare Reform
Bill. Fort Dodge was one of three stops on Secretary Burwell's national tour.

Dr. Megan Wood joined UnityPoint Clinic in Humboldt in August. Dr. Wood earned her Medical Degree at University
of Sint Eustatius School of Medicine in Sint Eustatius, Netherlands Antilles. She then completed her Residency and
a Fellowship in Endocrinology at University of Oklahoma Health Sciences Center – Oklahoma City, Oklahoma. Dr.
Wood specializes in Endocrinology, Diabetes and Metabolism and Internal Medicine.
Dr. Wood is Board Certificated by the American Board of Internal Medicine

We have the attention of Washington D.C.; they have heard
of UnityPoint Health – Fort Dodge as an organization that is
changing the face of health care.
While we have made great strides in providing coordinated care with patients at
the center, we still have work to do to overcome hurdles that lie ahead. In a recent
study by the Association of American Medical Colleges, it is estimated that by
2025, our nation will face a shortfall of between 14,900 and 35,600 primary care
physicians. Non-primary care specialties are expected to experience a shortfall
of between 37,400 and 60,300 physicians. The study also cited that in 2014, 45
states had fewer psychiatrists relative to their populations than they had in 2009,
despite more than 43 million adults in the United States reporting a mental illness.
These statistics don’t paint a positive image of the future of access to health care,
yet I feel the strides we have made place UnityPoint Health – Fort Dodge in a
position that will prepare us for the constantly changing health care environment.
In this issue you will read about several programs UnityPoint Health – Fort Dodge
has started to better serve our community to meet all their health care needs, from
clinics inside our schools to mental health providers in our clinics. As we move into
the future of health care, you can be certain, we are here to serve you and help our
community be healthier.

Mike Dewerff, CEO
UnityPoint Health – Fort Dodge
001678a-2 11/16 CS

Welcome new physicians to UnityPoint Health – Fort Dodge

Ryan Wood, M.D. | UnityPoint Clinic Family Medicine – Humboldt
Dr. Ryan Wood joined UnityPoint Clinic in Humboldt in August. Dr. Wood earned his Medical Degree at St. Matthew's
University School of Medicine in Grand Cayman British West Indies. He completed his residency and a fellowship in
Sports Medicine at University of Oklahoma Medical Center in Oklahoma City, Oklahoma.
Dr. Wood is Board Certificated by the American Board of Family Medicine and in Sports Medicine.

Joshua C. Zawacki, D.O. | UnityPoint Health – Trinity Regional Medical Center
Dr. Joshua Zawacki joined the Radiology team at Trinity in July. Dr. Zawacki received his medical degree from the Des
Moines University. He completed a Diagnostic Radiology Residency at Ohio University College of Medicine – Doctors
Hospital in Columbus, Ohio. He completed a MSK Radiology Fellowship at the University of Cincinnati Medical
Center in Cincinnati, Ohio.
Dr. Zawacki is Board Certified in Diagnostic Radiology.

Welcome new providers to

UnityPoint Health – Fort Dodge

Dean Guerdet,
ARNP
Berryhill Center

Jordan Reeder, ARNP
Family Medicine – Float

Cathy Robinson, ARNP
Berryhill Center

Merv Casey IV, PA
Family Medicine –
Kenyon Road

Alexandria Doyle,
ARNP
Iowa Heart Center

Tiffany Gramblin,
ARNP
Urgent Care

Chassidy Ruby, ARNP
Family Medicine –
Humboldt

Corinne Ryan-Bean,
ARNP
Trinity Hospital Medicine

Sara Thorkildson,
F.N.P.-B.C.
Urgent Care
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Celebrating Our Employees
At UnityPoint Health – Fort Dodge, we know it is our employees that are making a difference everyday in the lives of our patients
and their families. We celebrate the following employee anniversaries from August through December 2016.

Employees With 30+
Years of Service
30 Years

Janene Adams-Grote
Susan Clapper
Kia Deuel
Rebecca Green
Delores Horrell
Dennis Owenson

35 Years

Sharon Brand
Beverly Fortney
Roxann Gerrard
Cynthia Larson
Kathy Mclaughlin
Sheryl Rogers

40 Years

James Beck
John Copper
Doris Hott
Patricia Lake

45 Years

Patricia Freeman

5 Years

Alexandra Adam
Kristy Agnitsch
Carrie Bunda
Stacy Carter
Janelle Deling
Brenda Derry
Kirby Fueston
Andrea Grimsley
Cecelia Hawkins
Sheri Hotovec
Craig Johnson
Janet Lippis
Molly Morris
Adrianne Peters
Chelsey Scott
Wanda Wisthoff
Rosalyn Zach

10 Years

Mylie Davis
Kathleen Dencklau
Terry Evans
Regina Friesth
Melinda Hart
Charity Hayes
Amy Heesch

Jadie Lara
Crystal Michael
Karen Peterson
Dan Prochaska
Mara Smith
Dorinda Waldschmidt
Rick Weiss

Amanda Holst
Heidi Jensen
Lindsy Johanson
Barbara Knutson
Jessica Lindner
Nicole Little
Elizabeth Miklo
Teresa Morlan
Amy Pederson
Sharon Rosalez
Jessica Schillerstrom
Renee Seeman
Brenda Semprini
Tina Walker
Natalie Wessman

20 Years

Tammy Andrews
Sandra Batcheller
Janet Brown
Diane Dencklau
Christina Fuchsen
Rhonda Hollingshead
Laura Hoover
Breck Johnson
Sarah Knutson
Nancy Livasy

15 Years

Sarah Adams
Amy Bair
Jessica Boehler
Rebecca Bygness
Jonathan Eastman
Sharon Erickson
Carol Grannon
Jennifer Hansch
Mary Jo Joslin
Dorothy Kester
Tara Koopman

25 Years

Sheila Balm
Christina Bower
Jeanne Gibson
Christine Mccrady
Debra Rossmanith
Luann Suchan
Laura Valdes

Come for a job — stay for a career
UnityPoint Health – Fort Dodge has a variety of positions open. If you enjoy
making a difference in your community and working in a family atmosphere
check out our employment opportunities at www.unitypoint.org/careers.

We offer:
•

Medical Insurance/
Health Savings Account

•

Tuition Assistance

•

Dental Insurance

•

Wellness Program

•

Vision Plan

•

Retirement Savings Plan

•

Flexible Spending Account

•

Cafeteria Discount

•

Paid Time Off

•

Employee Recognition
and Appreciation Events

•

Short-Term and Long-Term Disability

•

•

Life Insurance

Robust Leadership
Development Programs

Denny
Owenson

EMPLOYEE SPOTLIGHT

RN, UnityPoint Clinic®
Urgent Care

Sometimes our best laid plans can take
us on a journey we never would have
dreamt; such was the case with Denny
Owenson, RN, UnityPoint Clinic
Urgent Care.
Growing-up on the family farm and
then on to Iowa State for an agricultural
degree, Denny had planned to follow in
his father’s footsteps as a farmer. But
then the farm crisis happened in the
1980s, and his dreams to be a farmer
came to an end. Never one to not work,
Denny was able to secure a job as a
welder with a local business in Dayton.
About the same time a citywide plea
went out for volunteers for the local
rescue squad. As it would be, Denny’s
new place of work would support staff
leaving and going on emergency calls.
Denny joined the local rescue squad,
and you could say the rest is history.
“I started as an EMT with the Trinity
Ambulance in 1986. I wanted to go on to
Paramedic School but the timing never
seemed to work out for me, so I decided
then to become a nurse,” shares Denny
about his path to becoming an RN. Early
in his ER career Denny was a shift and
ambulance supervisor, once he became
an RN he remained in the ER where
he felt most at home. While Denny
enjoyed the fast pace of the ER, when
an opportunity came along to keep the
same pace but to dial down the stress
a bit, Denny went for it and became a
nurse in Urgent Care.
“After 27 years of working in emergency
medicine I was ready for something

Always providing a lending hand to the local community, Denny still helps an area farmer with
his welding skills. Denny also served 22 years with the volunteer Dayton Fire Department.

different,” admits Denny. “But I really
like the people here, and I’m not one to
move from place to place. UnityPoint
Health – Fort Dodge, gives you the
opportunity to advance or even change
your career.”
“I enjoy working in Urgent Care
because the pace is fast and it’s not a
regular doctor’s office. I get to meet
people from all over; from traveling
construction workers to college
students, it’s interesting to hear their
stories,” states Denny. “I also really like
the team I work with. We collaborate
with each other. I feel like my years of

I get to meet people
from all over;
from traveling
construction workers
to college students,
it’s interesting to
hear their stories.
experience in the ER are a great
asset and let’s me be a contributor
to a patient’s health. It’s really a very
satisfying career — I couldn’t image
doing anything different.” •
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Badger

WEBSTER
COUNTY

Vincent

Barnum

Barnum

Fort Dodge

Manson

Otho

Callendar

Lehigh

Dayton
Gowrie

Harcourt

We Asked and You Shared
- Here is what we Discovered

As a result of the new health care reform legislation, all not-for-profit
hospitals are required to complete a Community Health Needs
Assessment every three years. This information will guide Trinity in
determining the best way to direct its community benefit activity.
Armed with this information, Trinity will work with its community
partners to develop needed programs and education.

The Community Trinity Regional Medical Center Serves

Trinity’s primary market is defined as Webster County.

37,000

Webster County Population

89%

Nearly
are
White – Non-Hispanic

Black – Non-Hispanic
Asian
Hispanic or Latino
All Others

17.2%

of those living in
Webster County are
65 years or older.
The national average is 13%
Trinity’s patient population is

75% outpatient

68% inpatient

HEALTH CONCERN

Mental/Behavioral
Health & Substance Abuse

Community Health Needs Assesment

Coalville
Moorland

What You and the Data Told Us

Seeking Your Input

595
14

Confidential Responses to a

Access to Care

In Webster County there is
1 primary care physician per 1,775
residents. There is currently a national
shortage of primary care physicians.
Financial cost of health care and
transportation to appointments and
treatment are Access to Care barriers.
Webster County’s unemployment rate is
higher than the state average, and there is a
higher poverty level. Children living in
single-parent households are 12 percent
higher than the state average.

Responding to the Findings
•
•

question survey

22

Business &
Community Leader
One-on-One
Interviews

5

Primary Care Provider
One-on-One Interviews

Validated your responses with
available supporting data

According to the National
Iowa ranks 47th
Institute of Mental Health,
out of 50 states in
18.1 percent of adult
the number of
Americans are suffering
psychiatrists
with a mental illness. All
per capita.
groups that participated in
the Webster County Community
Health Needs Assessment ranked
mental/behavioral health and
substance abuse as the number
Teen
one health concern for
Pregnancy
Webster County.

•
•

Mental/Behavioral Health and Substance Abuse
Access to Health Care:
– Availability/Number of Providers
– Cost of Healthcare
– Transportation to Healthcare
Obesity/Weight Control
Women’s Health:
– Female Cancers
– Pre-Natal Health

The median household
income in Webster County is $42,112
compared to the statewide median household
income of $52,716.

Webster County
has a high teen
pregnancy rate of
37 per 1,000 births
compared to the
state average of
30 per 1,000 births

Webster County is
below the state averages for
high school graduates as
well as Bachelor’s degree
or higher. 90.4 percent

of Webster County
residents are high school
graduates, while only 19.1
percent have received a
bachelor’s degree or higher.

UnityPoint Health – Fort Dodge

2015 Impact to Community
Our commitment to the community extends outside our clinics and hospital by providing
programs and services that improve the health of the citizens we serve. These programs
often focus on personal wellness, prevention and early detection of chronic disease, health
education and youth health. We invest in community projects that will improve the quality of
life and ensure everyone has access to health care regardless of their ability to pay.
$84,746

$245,975
Community Health Improvement Services
are activities which extend beyond patient care
to improve the health of the community. These
activities are usually free or at a nominal fee.

Financial and In-kind Contributions
include services donated to individuals not
affiliated with the organization or donated
to the community at large.

$63,575

$644,102

Community Benefit
Operations are activities
associated with community
health needs assessments
as well as community
benefit planning and
administration including
activities associated with
fundraising or grant writing
for community programs.

Community Building Activities include
programs that address underlying causes of
health problems in order to improve quality
of life of our community.

$883,162
Cost of Charity Care is free or
discounted health services
provided to persons who
can't afford to pay and who
meet the organization’s
financial assistance policy
criteria. Charity care is
reported in terms of costs,
not charges.

Total Community
Benefit Programs

$10,421,189

$2,097,509
Cost of Uncompensated Medicaid
is the cost of providing health care
services to citizens on Medicaid is
significantly higher than the reimbursement
that Trinity Regional Medical Center receives
from Medicaid.

$3,872,445
Subsidized Health Services
are crucial clinical services
provided for the community
despite a financial loss so
significant that negative
margins remain after
removing the effects of
charity care, Medicare
shortfalls and bad debt.

$2,529,675
Health Professions Education includes programs
and financial assistance for clinical staff, pastoral care,
residents, interns and other health care professionals.
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Teaching
Our Youth
How to

Thrive
Ask most kids what their
favorite food is and they will
more than likely tell you pizza
or French fries, but if you ask
second grader Madden Bailey,
you will get a very surprising
answer of, “Vegetables!”

Madden’s passion for vegetables is the
result of the THRiVE education he first
received in Kindergarten. THRiVE is a
program developed and presented by
the Trinity Healthy Living team. Now
in its ninth year, THRiVE educators
visit kindergarten, 3rd and 5th grades at
both Fort Dodge public and St. Edmond
schools. Their goal is to enhance
students health and well-being by
educating and empowering kids to make
responsible lifestyle choices.
“We try and teach children during their
formative years that the lifestyle choices
they make every day have a huge impact
on their current and future health,”
shares Jessica Smith, Supervisor of
Trinity Wellness Services and Diabetes
Center. “If we can give them the tools
they need now to make healthy choices,
hopefully they will avoid chronic
diseases as adults.”
Even though Madden is only be seven, he
is well aware of how his food choices may
affect his health, “If you eat too much fast
food you will get too big to move and can
get sick.” While his statement is pretty
simple, his mom, Jessica Bailey, shares that
Madden has a firm grasp on what kind of
foods will keep him healthy, often times
passing up on junk food most kids crave.
“The THRiVE program, and ‘Dr. Jess,’ as
Madden likes to call Jessica, has been

Madden shows off one of several beautiful ripening eggplants. Other vegetables included in his
garden were sweet corn, tomatoes, snap peas, hot peppers and kohlrabi.

very influential on him,” shares his mom.
“I love that Trinity is working with our
children to help them make healthy
habits today while they are young —
good habits that will last a lifetime.”
Because of his love for vegetables, with
the encouragement and help from his
mom, Madden grew his own garden in
their backyard. This year he has grown
eggplant, tomatoes, sweet corn, snap
peas, hot peppers, and even the unusual
kohlrabi. Madden is excited to eat all

My favorite thing is
to try new vegetables
… I don’t care what it
is, I will try it!
of his produce, even if it means trying
something he has never eaten before.
“My favorite thing is to try new
vegetables,” he grins ear to ear. “I don’t
care what it is, I will try it!” •
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Providing
care you need
at the time and the
place you need it.

Top left: Telehealth Otoscope used to exam the patient's ears, nose and throat and provide
clear images to the doctor. Bottom left: Berryhill Center patient, Randy Hoover, has found his
experience with telehealth surprisingly very personal and comfortable. Above: The nurse’s cot for
students feeling under the weather, the school clinic is overseen by UnityPoint Clinic Pediatrics.

UnityPoint Health has led
the way in redesigning care
delivery, not only for the Fort Dodge

region, but for the entire country. As
your neighbor in health care, we are
constantly seeking ways to improve
access to care to ensure you receive
quality care, when you need it. While
our work is not complete we are excited
to share some innovative solutions we
have implemented in our communities.
UnityPoint Health – Fort Dodge has
been an innovator in utilizing technology
to provide quality health care services
while improving access to care for many
patients via Telehealth. Telehealth is a
way of delivering health care, sharing
health information and providing health
education from a distance through
secure video conferencing technology.
The experience is similar to a Skype
video call. Telehealth is increasingly
being used by many UnityPoint Health
– Fort Dodge patients and providers in
various departments and clinics. The

“I really thought you needed the
therapist in the room so you could
connect on a personal level but I found
it really works,” Randy shared.

Another way, UnityPoint Health offers
Telehealth is through Virtual Care.
Virtual Care is an option for individuals
when they need medical care during
the night, on a holiday, in the middle
of a busy work day or when traveling
to avoid the ER for a non-emergency
issue. It allows patients to be seen by a
provider 24 hours a day, 365 days a year,
by phone or secure online video through
a computer, tablet or smartphone. The
records from this appointment are
then sent to the patient’s primary care
provider so he or she can follow up with
the patient.

Randy added, “It actually might even
be better because you’re not selfconscious about every move you make.
I found it much less intimidating. And
after a while you forget you’re talking
to someone through a screen and feel
like they are right there with you. I
definitely would recommend it. I don’t
think you’re getting less personal care, I
actually really enjoyed it.”

The third area, UnityPoint Health has
seen improvement in access to care
with Telehealth is at UnityPoint Clinic
Family Medicine – Humboldt with
video visits during clinic hours. At this
clinic, a telehealth pilot was started in
the clinic setting to treat patients for
acute reasons. The pilot was successful
and is now a permanent offering at the
Humboldt clinic.

following are three examples currently
being used in our region.
Mary Beth Hutchinson, UnityPoint Health
– Berryhill Center Advance Practitioner,
lives in Oklahoma, yet is able to see
patients in Fort Dodge via telehealth.
Long time area resident, Randy Hoover,
explains his experience using Telehealth
as a patient at UnityPoint Health –
Berryhill Center.

Pacesetter | Fall 2016 | 10

Telehealth has helped
tremendously, so we
do not have to turn
patients away.
“We had a shortage of providers but
wanted to make sure our patients could
still be seen locally,” explained Megan
Foth, Business Team Leader. “So we
decided to give Telehealth a try here in
our clinic.”
“The concept was something
completely new for our patients and
us, but it took,” Andie Thompson, Care
Coordinator, shared.
Patients who are unable to get an
appointment with their primary care
provider due to scheduling conflicts
can now opt to be seen by a UnityPoint
Health Nurse Practitioner based in
Central Iowa. During the visit, the patient
is assessed by a nurse in-person to get an
overview of the patients’ physical health.
The patient is then brought into a room
where the provider can speak and see
the patient through video conferencing.
“Using a video otoscope, the nurse is
able to look in the patient’s ears, nose
and throat and the image is brought up
on the computer for both the provider
and the patients to see. Patients think
it is really cool that they are able to see
what the provider is looking at,” explains
Andie. The clinic also has the ability to
utilize a USB stethoscope.
Megan Foth adds, “We then can follow
up if any labs are needed. For example,
the provider may request a test for strep
throat. If the test is positive, the provider
can electronically send a prescription to
the patient’s local pharmacy of choice.”
“Telehealth has helped tremendously,
so we do not have to turn patients
away,” stated Andie.
“It’s quick and easy and has worked
really well. It’s especially great for
parents who need to get their kids

in and out for something like an ear
infection or sore throat.”
With the success of the Family
Medicine – Humboldt , more Family
Medicine locations around the state
have implemented this model into their
clinics as well.
In addition to Telehealth, UnityPoint
Health has added clinics within the
community where patient access has
historically been a challenge.
In 2014, UnityPoint Clinic Pediatrics –
Fort Dodge started offering monthly
clinics at Fort Dodge Middle School
and Fort Dodge Senior high school
to eliminate access barriers for our
community’s pediatric population.
Conveniently located within the schools,
children can now be seen by a provider
for all the conditions they would be seen
by their primary doctor. This includes
sick visits, physicals and vaccines.
“It’s been a great resource for students
and as a school nurse. We don’t have
a doctor we can call, so it’s nice to be
able to partner with this school clinic.
Now when I see a student who has
something I’m concerned about I can
help schedule an appointment for them
to be seen at the school clinic,” said Lisa
Hall, Fort Dodge Middle School Nurse.
Lisa adds, “I’ve also seen the clinic very
helpful for students with asthma. It
has allowed more communication and
better coordination of care. The student,
parents, clinic and school are all on the
same page and can create an action plan
that best fits the need of the student.”
Students can schedule appointments
by calling UnityPoint Clinic Pediatrics
or work with their school nurse to do
so. Parents are welcome to attend the
appointment or arrangements can be
made to see children by themselves.
“It saves a lot of class time and work
time for working parents,” shares Lisa.
Additionally, UnityPoint Health – Berryhill
Center has made it more convenient
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Cathy Robinson, ARNP,
UnityPoint Health – Berryhill Center

for patients to get the care they need by
integrating behavioral health and primary
care. Patients can now get the physical
and behavioral health services they need
at the same place which helps improve
access to care as well.
As of March 1, 2016, Berryhill Center
opened a primary care clinic located in
the UnityPoint Health – Berryhill Center
building. In addition, behavioral health
providers provide care at UnityPoint
Clinic Family Medicine – Second
Avenue North.
“At UnityPoint Health – Berryhill Center
we believe that we need to connect the
body and the mind in order to provide
the best outcome for our patients. We
are thrilled to announce that we have
hired a new provider, Cathy Robinson,
ARNP, who is certified to provide
primary care to ensure our patients
receive the highest quality services,”
said Aaron McHone, Executive Director
of UnityPoint Health – Berryhill Center
“I really like the concept. Mental and
physical health are very much dependent
on each other. Physical health issues
often trigger a mental health issue,”
shares Randy Hoover. “I haven’t been to
the Berryhill Center primary care clinic
yet, but I’ve made my appointment.”
Lastly, UnityPoint Health – Fort Dodge
has led the way in health care through
enhanced care coordination.

Left: Cathy Robinson, ARNP, providing
patient care at the new clinic at the Berryhill
center. Above: Pam Matthews (left) was
able to share her story with Secretary Burwell
(right) during the round table discussion
when Burwell visited Fort Dodge.

In July, the United States Secretary
of Health and Human Services, Sylvia
Burwell, visited UnityPoint Health –
Fort Dodge to celebrate the success
of the Trinity Pioneer Accountable
Care Organization and to learn how to
better use the strategies it developed
on a broader scale. The visit included
a round-table discussion which
was centered on how the ACO has
improved care coordination in the Fort
Dodge region.
During this discussion, Pam Matthews,
Humboldt Resident, shared her story
on how she personally experienced
the care coordination as a UnityPoint
Health patient.
“In 1997, I wasn’t feeling well. I was
Trinity Pioneer ACO includes:
•	UnityPoint Health –
Trinity Regional Medical Center
•	UnityPoint Clinic – Fort Dodge
•	UnityPoint Health –
Berryhill Center
•	UnityPoint at Home – Fort Dodge

thirsty all the time. I knew something
was wrong, but I really wasn’t
committed to taking care of my health.
I shopped around for doctors and each
one told me that I had diabetes. But I
did not want to hear what they were
saying. I was clearly in denial.
“I finally had a good moment of clarity
with myself in 2011. One day, I had heart
failure and an ambulance took me to
the hospital. I realized that if I wanted
to live and enjoy all my nephews and
nieces, I had to take care of my health.
“I started seeing Dr. Dustin Smith. He
told me that I definitely was diabetic but
he wasn’t just talking at me. I realized
that he was listening to me.
“I was paired with a nurse and a care
manager, who would call and check up
on me from time to time. Working with
my team, I set realistic goals.
“I go UnityPoint Clinic Family Medicine
– Eagle Grove regularly for my blood
work and I get the results from the
nurse usually within two days. The goal
of the clinic was to get patients’ A1C

level, which measures blood sugar,
down below 7. My number is now 5.8!
“Dr. Smith respects my opinion. When
I told him that I was feeling more than
simply tired, he did some tests and found
that I was anemic. When I felt really sick
this winter, he determined that a change in
my medications had led to a fluid buildup
around my heart. He put me back on
diuretics and I’m feeling good now. And he
made sure that I met with a cardiologist.
“My care is coordinated and I feel like I am
always a part of my health care team.”
Unity Point Health is dedicated to
providing the best outcome for every
patient, every time by coordinating
patients care and making them a
valued partner in their health care
team. While UnityPoint Health – Fort
Dodge has made these various changes
to help improve access to care to our
region, the work is not complete. We
know access to care continues to be
extremely important and are dedicated
to always looking into ways we can make
it better. •
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Trinity EMS

The Heart Behind Our Accreditation
Early this summer, Trinity’s
Ambulance Service received
accreditation from the
Commission on Accreditation
of Ambulance Services (CAAS)

for complying with national standards
of excellence. Trinity Ambulance
Service is one of only 175 ambulance
services in the United States to
successfully complete the voluntary
review process. The primary focus of
the Commission’s standards is highquality patient care that often exceeds
state or local licensing requirements.
While most of us can agree, we
hope we never have to use Trinity’s
ambulance service; it’s comforting
to know that you can expect a highly
trained team who are knowledgeable
and caring with state-or-the-art
equipment and technology. But there
are also services our emergency team
provides which serve our community
in ways never expected. The following
story is just one example of how Trinity
does things out of the ordinary.
Meet long time Trinity EMS team
members, Andy Lake and Bruce
Ahrens. With a combined experience
of 45 years, Andy and Bruce have
pretty much seen it all in the world
of emergency medicine. They have
seen how access to care and social
economic factors can keep someone
from staying healthy and taking care
Both Bruce and Andy are long-time veterans of the Trinity Emergency Crew and have provided exceptional care to many community
members over the years. We especially want to thank Andy as he turns in his badge and ventures into retirement. Enjoy, Andy!

of themselves. Because of this, they
have a great appreciation for the
opportunity as team members of
Trinity EMS to have a pathway for all of
a patient's needs and not just a ride to
the hospital.
This spring the two paramedics
responded to a call of a male having a
seizure. Shortly after they arrived, the
patient came out of the seizure and
at that time refused to be transported
to the hospital. Instead of packingup and leaving the patient, Andy and
Bruce starting asking a few questions
of the patient to make sure the he was
truly ok. During their questioning they
discovered two major things hindering
this patient’s health; he was out of
seizure medication because he no
longer had a doctor.
While still in the patient’s home
they called into Trinity Emergency
Department. With a single phone call,
they were able to immediately get 24
hours-worth of seizure medication for
the patient, as well as an appointment
with a doctor. The two then went
to the pharmacy to pick-up the
medication and delivered it back to
the patient’s home — not your typical
ambulance call.
This kind of coordinated care in the
EMS field is referred to as Community
Paramedicine. While a Community
Paramedicine call normally happens as

It’s very satisfying to
be able to see someone’s
need and help them
connect with the
resources they need.
a follow-up visit after a patient leaves
the emergency room, the program has
given Trinity EMS the opportunity to
go beyond the average 911 response.
“I’m a paramedic, because I like
helping people,” shares Bruce. “The
Community Paramedicine program
gives us the opportunity to really
help people who need it. Whether it’s
helping them get their medications or
help with cleaning their home, we are
able to assess what will help this person
get healthy and stay healthy.”
“The program gives us the freedom to
help people get the help that they need,”
states Andy. “It’s very satisfying to be
able to see someone’s need and connect
them with the resources they need.”
Community Paramedicine is just one
of the ways Trinity EMS team was
able meet the high standards of care
required by the CAAS. Proving to our
community that Trinity is commitment
to excellent patient care. Trinity
Ambulance Service is one of four
ambulance services with the CAAS
Accreditation in the state of Iowa. •
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unitypoint.org

Know a doctor?

Tell us about them!
Refer a Qualified
Physician and Earn

$5,000

UnityPoint Health – Fort Dodge takes pride in our
organization and the community we serve. And, we believe
the community members who support our organization are
our most powerful recruitment tool.
We're adding quality doctors to our team, and
are offering up to $5,000 to any community
member who refers a qualified physician who
is then hired to practice at UnityPoint Health –
Fort Dodge.
Make a Referral today at

www.unitypoint.org/referadoc

