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This past summer UnityPoint Health, which
spans three states with nine senior affiliates,
embarked on a journey of implementing a new set
of values and standards of behavior. These new
values define a strong, unified culture and both
inspires and enables us to better deliver on our
promise to provide the best care possible to our
patients, families and communities. These values
were developed by our employees, knowing that
by giving them the voice for the kind of place they
want to work, UnityPoint Health would not only be a great place to work, but also a
health care system in which our patients would place their confidence.
These standards of behavior are called our FOCUS values. Values that focus
on Fostering Unity, Owing the Moment, Championing Excellence and Seizing
Opportunities, all of which focus on you (U), the patient. I believe I speak for the
majority of our team when I say Owning the Moment really strikes a chord with us
because it encourages us to connect with each person treating them with courtesy,
compassion, empathy and respect – something at the core of who we are and what
we do. One of the key elements in providing exceptional health care is not how
great the technology may be, but the relationships we have with our patients and
each other.
The stories in this issue of Pacesetter drive home the importance of relationships. As
health care providers, friends, family or neighbors – we are dependent on each other.

Whether it’s co-workers performing life saving measures,
providers making sure patients receive the right care or friends
and caregivers standing shoulder to shoulder with us as we deal
with a crisis, these relationships remind us we are here to care for
one another.
I hope you enjoy these stories as much as I did. These are only a few of the incredible
stories that happen within our organization every day in which people go out of their
way to care for one another. I want to personally thank these individuals for sharing
their stories and entrusting UnityPoint Health – Fort Dodge with their health care.
We are your friend, family and neighbor in health.

Welcome physicians to UnityPoint Health – Fort Dodge
Dan Cole, M.D. | UnityPoint Clinic® Family Medicine – Second Avenue North
UnityPoint Clinic Family Medicine – Second Avenue North has named Dan Cole, M.D. as the new Medical Director
of the clinic. Dr. Cole received his Medical Degree from Creighton University in Omaha, Nebraska. He completed
a residency at St. Joseph’s Hospital in Omaha. Dr. Cole specializes in Family Medicine and Emergency Medicine.
Cole most recently served as Medical Director of Trinity Emergency Medicine and has been with UnityPoint Health
since 1973. Prior to working in the ER, Cole spent the first 21 years of his medical career at UnityPoint Clinic Family
Medicine – Second Avenue North.
Dr. Cole is Board Certified by the American Board of Family Medicine.

Bryan Folkers, D.O., F.A.C.O.S. | Bergman Folkers Plastic Surgery
Dr. Folkers started providing outreach care at UnityPoint Health – Fort Dodge in December 2016. Dr. Folkers received
his Medical Degree from Des Moines University Medical School in Des Moines, Iowa. He completed a General
Surgery Residency at Mercy Medical Center in Des Moines and continued his training in Plastic, Reconstructive, and
Hand Surgery at South Pointe Hospital /Cleveland Clinic Health System.
Dr. Folkers is a Double Board Certified Plastic, Reconstruction and Hand Surgeon Surgeon and is a Fellow of the
American College of Osteopathic Surgeons.

John Michael Chua Chiaco, M.D. | Iowa Heart Center
Dr. Chua Chiaco received his Medical Degree from the University of Philippines, Manila. He completed an internal
Medicine Residency at Grand Rapids Medical Education and Research Center. Dr. Chua Chiaco also completed
a Cardiovascular Disease Fellowship at the University of Hawaii and an Interventional Cardiology Fellowship at
Dartmouth Hitchcock Medical Center.
Dr. Chua Chiaco is Board Certified in Cardiovascular Disease, Interventional Cardiology and Internal Medicine.

Welcome new providers to UnityPoint Health – Fort Dodge
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Celebrating Our Employees
At UnityPoint Health – Fort Dodge, we know it is our employees that are making a difference everyday in the lives of our patients
and their families. We celebrate the following employee anniversaries from January through March 2017.

Employees With 20+
Years of Service
40 Years

Beverly Wilde

35 Years

Rebecca Pritchard

30 Years

Mona Haverman

25 Years

Susan Mileham
Jacqualine Watters

20 Years

Rebecca Dunphy
Mary Kruse
Connie Jo Wilson

15 Years

Mary
Kruse

EMPLOYEE SPOTLIGHT

EMT/P, RN, Trinity
Emergency Services

Barbara Sandholm

10 Years

Cindy Aljets
Jodi Dorage
Laura Hoover
Jennifer Jones
Jessica Judson
Sarah Larson
Ashley Robinson

A perfect fit is a great way to sum-up
Mary Kruse’s health care career and
persona — always evolving, excited
to learn new things and thriving in
challenging situations. Making a career
change at the age of 40, Kruse bravely
entered the career path of a paramedic.

5 Years

“There were changes happening at my
former work place I wasn’t very happy
with,” Kruse says. “During that time, I
would watch 911 shows and something
deep inside me said, ‘I would love to do
that.’ So I did. I went back to school and
became a paramedic.”

Crystal Amen
Heather Anderson
Daniel Gaffney
Mary Peterson
Dawn Scott-Ervin

Five years later, Kruse took advantage
of the UnityPoint Health – Fort Dodge
tuition assistance program to once
again go back to school. This time, to
become a nurse.

Come for a job — stay for a career
UnityPoint Health – Fort Dodge has a variety of positions open. If you enjoy
making a difference in your community and working in a family atmosphere
check out our employment opportunities at www.unitypoint.org/careers.

We offer:
•

Medical Insurance/
Health Savings Account

•

Tuition Assistance

•

Dental Insurance

•

Wellness Program

•

Vision Plan

•

Retirement Savings Plan

•

Flexible Spending Account

•

Cafeteria Discount

•

Paid Time Off

•

Employee Recognition
and Appreciation Events

•

Short-Term and Long-Term Disability

•

•

Life Insurance

Robust Leadership
Development Programs

“I went back to school for two
reasons. The work of a paramedic is
physically demanding, and I saw more
opportunities where I could grow by
becoming an ER nurse,” Kruse says.
Little did she know at that time where
her nursing degree would take her
career today. Kruse and some of her
fellow teammates in the Trinity Regional
Medical Center Emergency Room
began an unprecedented Community
Paramedicine program. The Trinity
Community Paramedicine program
quickly received notice from EMS
services across the state, as it allows
EMS teams to go past immediate care
situations and connect patients with
the extra help they need — whether

Top: Mary Kruse and Community Paramedicine partner, Terry Evans, go over their call list. Their
team visits patients in their home shortly after an ER visit to make sure patients have everything
they need for a full recovery. Bottom: One who enjoys being active and in the outdoors,
spending time in the barn provides stress relief after a fast passed day in the ER.

helping patients get their medications,
or finding services to help them stay
healthy and happy at home.
“I love what I do. I never know from
one day to the next what I will be
doing, and I love being there for people
in times of crisis, connecting them with
whatever services they need or helping
them better understand their care. I
love the mental challenge of walking
into an unknown situation or problem
and determining how to quickly care

I would watch 911
shows and something
deep inside me said,
‘I would love to do
that.’ So I did. I went
back to school and
became a paramedic.
for a patient. Emergency Medicine
has definitely been a great fit for me,”
Kruse says. •
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While resituating Dr. Maggio, he stopped
breathing. Bair and McCollum initiated
CPR. Once on the scene, Trinity Regional
Medical Center paramedics used a
defibrillator to shock Dr. Maggio’s heart.
After multiple attempts, there was no
response. Paramedics couldn’t access
any artery, so they drilled a hole into his
shin bone to administer epinephrine via
bone marrow to stimulate the heart.
“We were all standing there amazed and
in disbelief. I trusted the paramedics,
but it caught me off guard as I watch
them take out what looked to be a Black
and Decker drill and start drilling into
Dr. Matt’s leg. I wasn’t trying to be rude,
but I slowly moved in front to block his
wife, Laura, and daughter, Kate, from
seeing what they were doing,” Bair says.

Small Town Comfort

Exceptional care
At the age of 57, Dr. Matthew
Maggio was the definition of
healthy. His blood chemistry was

always in ideal ranges, and he prided
himself on only taking three sick days in
his 30-year career of practicing dentistry.
Accustomed to a busy work schedule,
volunteering for numerous organizations
and known for his type A personality, he
is never one to slow down.
Yet about a year ago, Dr. Maggio started
to recognize his energy levels weren’t
what they used to be. Not thinking much
of it, as his lifestyle was rather demanding,
he started taking a quick fifteen minute
nap over his lunch hour to reenergize and
continue about his daily routines. Then,
one day this past fall, he learned he wasn’t
as healthy as he thought.
“It was a completely normal day,”
shares Dr. Maggio. “I had one
cancelation, so my staff called my last
patient of the day [Jon Bair] to see if he
wanted an earlier appointment. Due
to Jon’s work schedule, he regretfully

shared he would need to keep his
original appointment.”
“The hygienist finished cleaning
my teeth, and Dr. Maggio came in
afterward. Since I was the last patient of
the day, we got to talking. I specifically
remember talking about a mutual friend
of ours, as we were concerned about
his health, and Dr. Maggio saying, ‘We
have to take care of ourselves, we aren’t
getting any younger,’” Bair says.
Being sensitive to the time and knowing
staff had families to get home to, Bair
and Dr. Maggio wrapped up their
conversation.
“Next thing I remember is walking out
and hearing a big boom at the end of the
hallway and seeing Dr. Maggio sprawled
out on the floor,” Bair explains.
Amy McCollum, dental hygienist,
recalls, “I was talking with Dr. Matt
about my weekend plans and he
grabbed the doorframe and started to
fall back. He was about halfway down
when his face suddenly looked like it
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After successfully administering
the drug, they rushed Dr. Maggio to
UnityPoint Health – Trinity Regional
Medical Center.

I am so thankful
for the exceptional
cardiology unit here.
I doubt I would have
survived transport
to another hospital.
Don’t ever hesitate
to trust the level of
care we have in this
community.

Upon arriving to the Trinity ER, Dr.
Dan Cole quickly gave Mrs. Maggio a
hug of reassurance to let her know her
husband was in good hands.
“It was a small gesture that meant the
world to her. It was small-town comfort in
a moment of high stress,” Dr. Maggio says.

Dr. Maggio was immediately taken to
the catheterization laboratory (cath
lab), where Dr. John Justice, MD,
and his team discovered Dr. Maggio
experienced a “widow maker” heart
attack. This particular heart attack gets
its name because only two percent of
patients generally survive.
“There was 100 percent blockage in
one coronary artery and 90 percent
blockage in another,” Dr. Maggio shares.
Two stents were put in place, and an
hour later, Dr. Maggio was recovering in
the Critical Care Unit.
“What a whirlwind. I remember sitting
in my room, feeling well, talking with
my wife, Laura, to figure out what all
happened,” Dr. Maggio recalls.
From the ambulance and emergency
room, to the Critical Care Unit, Dr.
Maggio and his wife were comforted by
the high-quality of care.
“Everyone was wonderful, agreeable
and very capable. I never saw a misstep
or perceived any mistake. The teams
always worked together. It was a
seamless process,” Laura Maggio says.
“I would not have wanted to be anywhere
else, including Mayo or the Methodist
DeBakey Heart and Vascular Center,

Dr. Maggio attributes his survival
to the fast response time of Trinity
Regional Medical Center, as well as his
patient, Jon Bair, and dental hygienist,
Amy McCollum, who performed CPR
until emergency crews arrived. Dr.
Maggio also gives credit to the EMT’s
professional skills and quick thinking.
“I am so thankful for the exceptional
cardiology unit here in Fort Dodge. I
doubt I would have survived transport
to another hospital. Don’t ever hesitate
to trust the level of care we have in this
community,” Dr. Maggio proudly states.
Today, Dr. Maggio counts his blessings
that Bair kept his original appointment.
Dr. Maggio is thankful the episode
happened in front of people, and he
often catches himself thinking of all
the what-ifs and how things could have
gone differently. Some people might
call them coincidences, but Dr. Maggio
knows there was a guardian angel
watching over him and all the people
who provided him with care. •

CPR Training
Dr. Maggio never had any real
symptoms, aside from needing a
quick nap over lunch and fighting
some minor congestion. His
advice to the community is to be
current on CPR training. Despite
never before needing to perform
CPR, he and his staff are recertified in CPR every two years.
Dr. Maggio admits he never really
saw the value in renewing, but
he is beyond thankful he was
surrounded by individuals who
were current on their training.

lost all its muscle tone. I immediately
got down beside him and shook his
shoulder saying ‘Dr. Matt, Dr. Matt!’ I
looked up and saw Jen and Jon in the
hallway and said ‘Call 911.’”
As a volunteer firefighter, Bair’s instinct
kicked in immediately, and he rushed
to assist.
“He was breathing really raspy. A few of us
pulled his feet from under him and moved
his head away from the wall,” Bair says.

which is nationally known for its cardiac
care. I am thankful we have a cath lab in
Fort Dodge, and I feel we have the most
competent cardiac care, including the
ambulance service, that would rival any
community,” Dr. Maggio says.

Amy McCollum, Dr. Matt Maggio and Jon Bair posing in an operatory at Dr. Maggio's clinic.

Provider, Patient and Survivor

Christy if she heard back, and she
kept reassuring me she was frequently
checking but hadn’t received the
results,” Benjamin says.
Benjamin was in her office later that day,
gearing up to see her next patient, when
Vitzthum walked in and closed the door.
“Tears followed, and I knew without
hearing a word I had breast cancer.
Something I never would have thought
would happen to me, especially as
an otherwise healthy, 34-year-old,”
Benjamin says.
Benjamin would soon experience a
role reversal, going from an advance
practitioner providing care, to a
patient receiving it. Vitzthum cleared
Benjamin’s patient schedule for the rest
of the day and walked Benjamin through
the next steps. Benjamin would be
referred to Trinity Cancer Center, where
she would see Dr. Sarah Tofilon, MD,
and Dr. Laura Miegge, MD.
“After the initial shock, I was surprisingly
at ease. I had an abundance of support
from my husband, Brad, family and
friends. And, having treated patients
who successfully fought their battles
with breast cancer, I felt ready and
calm,” Benjamin says.

Keri Benjamin, ARNP and her family. Left to right: Jase, Keri, Brad and Reese. Photo credit: Brittany Caryl, Insite Creatives

Finding a happy work life
balance is no easy feat. Keri

Benjamin, ARNP, can attest to that,
as a 30-something-year-old wife,
mom of two small children and nurse
practitioner. A small-town Midwestern
girl from Humboldt, Benjamin knows
what life is like as a working mom. She
says she’s always on the go and always
focused on someone else.
As a passionate nurse practitioner, it’s
second nature to Benjamin to pour her
heart and expertise into her patients.
Never skipping a beat, she makes sure
to ask the right questions and run tests

when something doesn’t seem right
with her patients. Yet, it didn’t faze
Benjamin when she experienced some
pain in her chest.
“I had pain that would come and go
in my left breast for about a month.
Being a mom of two young kids, I didn’t
think anything of it. They are constantly
crawling over me, so I thought it was just
from them,” Benjamin shares.

The next day, Benjamin talked with her
colleague and friend Christy Vitzthum,
ARNP, about getting some diagnostic
tests ordered at UnityPoint Clinic
Norma Schmoker Women’s Center.
“It was nice being seen by my friend and
respected co-worker. I felt comfortable
and knew I was in good hands,”
Benjamin says.

But, after one very uncomfortable night
in bed, Benjamin decided to take action.

Vitzthum quickly scheduled Benjamin
for an ultrasound, 3D mammogram and
multiple biopsies.

“I woke up in severe pain that lasted
about thirty minutes and knew something
wasn’t right,” Benjamin explains.

“I went in on a Friday morning and
remember anxiously awaiting the results
on the following Monday. I kept asking
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little kids, I wanted to keep things as
normal as possible for my family. I was
also fortunate that I didn’t have many
side effects to the chemo, so was able
to enjoy time with my kids during the
summer, something I always wish I
had more of when working full-time,”
Benjamin says.
When August rolled around, Benjamin
would endure a double mastectomy,
which was the next phase of her
treatment plan.
“I’m not going to lie, I had to fight the
tears when it came to my mastectomy.
It was scheduled for the same day
as my daughter, Reese’s, first day of
kindergarten. Kids are stronger than
you give them credit for though. When
I asked if it was okay if Grandma could
take her to her first day of school
she replied, ‘AWESOME!’ Clearly, I
was more upset than her. As a mom,
you never want to miss a milestone,
but I was happy to know she was
understanding and excited to start
school,” Benjamin explains.
After a successful mastectomy and
a few additional precautionary and

I never once second
guessed where I got
my care. Everyone —
doctors, nurses and
staff — were caring
and good at their jobs.
reconstructive surgeries, Benjamin
is doing well. She will receive
chemotherapy for another year, before
she can finally put this journey in the
past. Benjamin counts her blessings
and is thankful for her family, friends,
community, patients, co-workers and
health care team.
“Through my journey my faith got
stronger, and I felt like I became a better
wife, mom, nurse practitioner and
person. My advice is to pray and stay
positive. Follow your doctor’s advice,
but always feel you can ask questions
and be a part of your health care
team. As a cancer survivor and nurse
practitioner, I advise you to not ignore
symptoms regardless of how old you
are. Go to your doctor and listen to your
body,” Benjamin says. •

Benjamin says the hardest part of the
diagnosis was explaining it to her kids.
“While I was blessed with support from
my family and friends, it took some
explaining and adjusting as a family.
My kids were curious on why so many
people where visiting,” Benjamin says.
Late March 2016, Benjamin started
seeing Dr. Miegge for her treatment.
Benjamin’s treatment plan was
dependent on HER2 receptor positive,
hormone receptor positive, which
meant she would soon start phase one
of her treatment and undergo six rounds
of chemotherapy.
“Everyone at the Cancer Center was
amazing. I felt extremely blessed to
receive such great care close to home.
Especially being married with two

Keri catching up with her care team while getting her port checked.

Pacesetter | Winter 2017 | 8

Right place

right time

However you look at it, the
events that took place with Tim
Martin on October 17, 2016,
could be considered nothing
short of miraculous.
Martin, who is the Dean of Distance
Learning at Iowa Central Community
College, just wrapped up a meeting with
a colleague, when he felt a discomfort in
his stomach.
“The feeling I had was different than I
had ever experienced, and yet it wasn't
that bad, so I just brushed it off,” Martin
says. “It wasn’t long after it became
obvious that something was going on,
but even then, I wasn't concerned.”
Martin attributed the discomfort in his
abdomen to Crohn’s disease, which he’s
managed for several years. However,
this time, something was different.
Martin made his way to the restroom
and within moments, passed out.
Fortunately, Martin’s co-worker noticed
an arm dangling below the stall door
and immediately called 911.
“The only thing I remember is entering
the bathroom, then EMS standing over
me. I remember wondering what in
the world is going on. I was in and out
but managed to ask what happened.
The emergency crew told me my blood
pressure was 60 over 40, and I knew
that wasn’t good,” Martin says.

Tim and his wife Angie, know the importance of living live to the fullest with their little boy Brett.

Once Martin arrived at the Trinity Regional
Medical Center Emergency Room (ER),
things moved very quickly. Surgeon Laura
Miegge, MD, and her team promptly did
a CT scan to discover Martin’s abdomen
was full of blood. Dr. Miegge speculated it
was a Splenic Artery Aneurysm, in which
the artery to his spleen had ruptured,
causing internal bleeding. Martin was
immediately sent to surgery, where Dr.
Miegge, with the help of vascular surgeon,
Mike Willerth, MD, contained the bleeding
and repaired the artery.
During surgery, Martin received four
pints of blood. Even then, Martin’s
hemoglobin count was half of what
it should be following surgery.
Martin spent five days in the hospital
recovering from the life-threatening
event. The episode left Martin with
more questions about his health, as
the CT scan he received also revealed
another small aneurysm in the artery to
his liver.
“I am so thankful for the expertise
of Dr. Miegge and Dr. Willerth. They
absolutely saved my life, and I’m also
appreciative for how Dr. Miegge has
taken on my case to investigate the
best treatment for my health. She
collaborated with Dr. Willerth and my
gastroenterologist, Kenneth Adams,
DO, to make sure I’m getting the right
care. She also helped me connect to a
specialist at the Mayo Clinic to oversee
the additional aneurysm,” Martin states.

I am so thankful
for the expertise
of Dr. Miegge
and Dr. Willerth.
They absolutely
saved my life.
“I knew Dr. Miegge sincerely cared for
me, as she would sit at my bedside,
answer my questions and then pause and
wait before leaving to make sure she had
taken care of all my questions. I trusted
her without question,” Martin says.
While Martin still has a journey ahead
of him, he is fortunate how everything
fell into place for his life-saving care. He
knows he could have passed out at the
end of the day, when everybody had left
the office, or he could have gone home
for the evening. If Martin had made
it home to do farming chores as he’d
planned, his care would have included
a local volunteer rescue team and
LifeFlight from a small, local hospital.
One of Martin’s providers told him he
would have never made it.
Instead, it was just 15 minutes from the
911 call to the time Martin arrived at the
ER. The UnityPoint Health team truly
worked together to provide the Best
Outcome Every Patient Every Time® —
and Martin is grateful beyond words! •
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Making

Comfort
Possible
The power of medicine is
remarkable. However, there comes

a time when treatments no longer
work and doing everything possible
has run its course. The power of
medicine has limitations, but the
power of hospice can fill the void.

While hospice can be a difficult
subject to bring up, once experienced,
patients and families view it as a
blessing. Hospice care at UnityPoint
Health is a coordinated approach
between a medical director, physician,
nurse and other team members,
such as massage therapists, music
therapists and physical therapists.
The team works together to provide a
plan of care focused on the patient’s
goals to relieve suffering and improve
quality of life.
After forgoing a major heart surgery,
Ron Williams decided hospice was
the right choice for him.
“Hospice is the most wonderful thing
that ever happened to me,” explains
Williams. “It’s too bad more people
don’t know about it.”
With the support of hospice,
Williams stays in the comfort of
his home while getting the care he
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needs. He enjoys the many services
hospice provides, including frequent
therapy visits from Etta, the therapy
dog. In addition to receiving in-home
hospice care, Williams has also
experienced a brief stay at the Paula
J. Baber Hospice Home.
“I fell, so I went there for five days. It
is a wonderful place. Fort Dodge is
lucky to have it,” Williams says.
Whenever situations arise that
require additional attention that
cannot be provided at home,
inpatient hospice care at the Paula
J. Baber Hospice Home is available.
It is still considered short-term care,
so as soon as pain and symptoms are
manageable, the patient can return
home, if desired.
There are two common
misconceptions about hospice – it is
a type of health care facility, and it
is only for those close to the end of
life. What isn’t well known is hospice
care often takes place in the comfort
of the home. Hospice is suitable
for patients who have elected to
move from curative treatment to
comfort treatment or those who are
expected to be within the last six
months of life.

For Janice Rees, hospice meant she
was able to continue caring for her
husband, Chuck.
“I would not have been able to keep
Chuck home if it weren’t for hospice,”
Rees shares.
At first, a nurse would come to their
home twice a week and caregivers
would come throughout the week
to help with his personal hygiene. In
addition to caring for Chuck, hospice
arranged for volunteers to stay with
him, so Janice could leave the house
when needed.
“A lot of volunteers came. If I had
to go buy groceries or get a haircut,
someone was always there to stay with
him. Mary Larson was wonderful. She
even got someone who stayed when
I went to church, which I was able to
attend most Sundays,” Rees said.
In late November, Chuck’s health

Hospice is the most
wonderful thing
that ever happened
to me. It’s too bad
more people don’t
know about it.

Top Left: Prior to his cancer diagnosis, Jim Fuller was very active. Above Left: Gladys, Jim Fuller’s mother, is grateful for the care Hospice
provided. Above Center: Janice Rees wishes everyone could experience Hospice care. It was a wonderful experience for Charles and their
family. Above Right: A visit from Etta is guaranteed to brighten Ron’s day.

took a turn for the worse. He had
stopped eating and became extremely
weak. However, when Chuck’s oldest
grandson told him of the upcoming
arrival of a new baby girl, Chuck began
to recover. The couple planned to
name the new baby Charlie Rose after
her great-grandfather.
“He was thrilled and just about that
time, he got better and started eating.
He even got his sense of humor back.
One of the volunteers, Marlene, said
to me ‘I have been through this and
know a little about it, and I think what
he is waiting for is that baby.’ Well, she
was absolutely right,” Rees said.
Charlie Rose was born in April,
and three months later, the family
made the trip from Milwaukee to
visit Chuck. At this time, Chuck
wasn’t talking much, eating only
minimally and had transitioned to the
comfortable care at the Paula J. Baber

Hospice Home. When the young
couple and their new addition arrived,
Chuck greeted them with a big smile
and immediately cradled the baby girl.
It became clear: Chuck’s final wish
was to meet Charlie Rose. He passed
away the following weekend.
Reflecting on Chuck’s final months,
Rees recalls, “Heather Tjernagel,
our social worker, was so kind and
her friendship meant so much. She
understood what I was going through.
She always took time to let me talk,
and her advice was always spot on for
me. I really needed to have someone
who took the time.”
Like Ron Williams and the Rees
family, Gladys Fuller, too, felt blessed
to have experienced hospice while
caring for her son, Jim Fuller.
“My son [Jim] got sick in August,
but had not been feeling well before
that. He went in to see why he wasn’t

feeling good and found out he had
cancer,” Fuller recalls. Due to the
severity of Jim’s cancer, he was
connected with hospice.
“He was really reluctant, at first,
but then, he realized I was getting
tired and probably needed the extra
help. They [hospice caregivers] were
wonderful, just wonderful. He looked
forward to them coming. People have
to see you can take care of your loved
one at home, because they help so
much. I loved them all and so did Jim.
They were like family,” Fuller said.
Hospice is not about giving up
hope. It is about creating a life full of
memories, comfort, dignity and peace
for people in the final stages of life,
while providing support for the entire
family. It is never too early to discuss
hospice care. The sooner a patient
receives hospice care, the sooner
comforting begins. •
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Meet our new K-9 Security Officers
Say hello to our four-legged security officers,

Maple (German shepherd) and Shadow (Dutch Shepherd).
They joined the UnityPoint Health – Fort Dodge team in
January and have been busy training with their handlers.
Shadow is assigned to Mark Gargano, Public Safety
Supervisor, and will work as the daytime K-9 officer. Maple
is assigned to Austin Scott, Public Safety Officer, and will
cover the nighttime shift.
After years of researching hospital K-9 programs and
receiving a $28,000 grant from Trinity Foundation, Maple
and Shadow are the first K-9s to work at Trinity Regional
Medical Center. They will be considered an additional tool
for public safety to enhance the safety and security on
Trinity’s campus. Research shows the presence of a dog at
an event involving disruptive behavior tends to quiet the
situation without the use of force or restraints. Additionally,
K-9 units have successfully been utilized in hospitals across
the nation for the past 15 to 20 years.
“The safety of our patients, visitors, volunteers and staff
is one of our top priorities,” Mike Dewerff, President
and CEO of UnityPoint Health – Fort Dodge, says. “We
find it extremely important to take all the necessary
precautions to make sure we create a safe and secure

Shadow the Dutch Shepherd

environment for everyone who walks
through our doors. That sense of safety
and security allows us to focus 100
percent on providing quality care to
our patients.”
The K-9s will be held to high standards
when it comes to their training. Kari
Krueger, Manager of Public Safety and
Communications, expects training
the dogs on all their commands and
allowing for the dogs to acclimate
to the hospital environment should
take between six to eight weeks. The
ultimate goal is to have the dogs and
their handlers certified at the national
level within six months of completing
their training on campus. Training will be
ongoing and conducted on a daily basis,
once the dogs are certified.
What does a day-in-the-life of a K-9
security officer look like?
“Ninety percent of their day will be spent
walking with the Public Safety Officer,

making rounds and customer service
interactions,” Krueger says.
The dogs will not be labeled as “therapy”
dogs or climb into bed with patients for
therapeutic reasons, but they will spend
the majority of their day interacting
with visitors, patients and staff. With
permission from their handler, visitors
and staff are welcomed to pet the dogs
from the neck down. If you are not a big
dog lover, or have a fear of dogs, don’t
worry. Just let the handlers know, and
they will be respectful of your space.
“They will also be available as a
physical presence and an extension
of our security services, if they’re
needed,” Krueger says.
If a handler is needed to assist with a
disruptive patient, the dogs are specially
trained in obedience and will stay
lying down outside of the room until
given the command to move. When
not patrolling the halls or assisting their

K-9 FAQ’s
How old will the dogs be when we get
them, and when will they be in service?
Eighteen to 24-months-old, as dogs are
more mature at this age and easier to
train. Their anticipated start date is first
quarter 2017.

Can we pet them? Visitors and staff will
be allowed to pet the dogs from the
neck down, after asking the handler for
permission. The handler will hold on to
the dog’s collar during interaction with
visitors or staff.

Where will the dogs stay? Each dog will
be assigned to a handler, and they will
come to work with their handler, living
with them when not working. A small
kennel will be located in the public
safety work area for breaks during the
work day.

Can we give them treats? No. Treats are
also used for positive reinforcement
during training exercises. Therefore,
feeding will be limited to the handlers. If
a person is eating food they will not be
allowed to pet the dog.
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Are things so bad we need to have dogs?
Disruptive situations, violence and
assaults have increased in frequency in
health care in general, and using dogs has
been shown to reduce violent encounters
and the number of times restraints are
used or needed. They are an additional
tool for public safety to enhance the
safety and security of our facility.

How were the dogs paid for? The
Trinity Foundation approved the
allocation of funds for the purchase of
two dogs and the necessary training
supplies and kennels.
Will the dogs bite? Handlers will follow
the proper use of force guidelines and
only in situations where there is risk of
serious injury will the dogs be deployed.

The dogs selected to work within
the hospital were chosen for their
temperament, which is suitable
for daily interaction with people.
If advised by visitors, patients or
staff that they are afraid of dogs, the
handlers will respectfully stay clear of
that person.

Maple the German Shepherd

handlers, our furry teammates are likely
taking a break in their kennels, located
in the public safety area, or catching
some z’s during a meeting.
We are excited to implement the K-9
program and look forward to having the
dogs as a part of our team. •
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UnityPoint Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
For more information, see link on our home page at www.unitypoint.org.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-515-241-7000, x2.
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-515-241-7000, x2。

Your thoughts
matter…

Become an Insider, share your opinions and make a difference at UnityPoint Health.
Sign up and complete your first survey,
unitypointhealthinsiders.org

