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makes these stories of great care special but not surprising. Today we live in a
culture where you can go pretty much anywhere for your health care. Yet these
individuals chose us because they either personally knew they would get great
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experiences are among the many reasons why I remain confident in our future.

information is the result of the challenging times we are living in healthcare, I am
not discouraged, but rather optimistic. The past few years in health care have
been interesting to say the least! As a system, we are financially strong and our
team is working hard at being innovative in the work we do to ensure stability.
This work is reflected in our awards and achievements listed in this report.

People are amazing. We’re here to help keep them that way. As
long as we continue to keep the people we serve at the center of
everything we do and give our best each and every day, we will
continue to be a great choice for everyone’s health care needs.

Mike Dewerff, CEO
UnityPoint Health – Fort Dodge

Welcome new physicians to UnityPoint Health – Fort Dodge
Christopher Palmer, MD
UnityPoint Clinic® Orthopedics is proud to welcome Christopher Palmer, MD, to Fort Dodge. Dr. Palmer
most recently worked as an orthopedic surgeon at UnityPoint Clinic® Orthopedics and Sports Medicine in
Dubuque, Iowa. He is board certified in orthopedic surgery. Palmer is a distinguished graduate of the U.S.
Air Force Academy-Colorado Springs, CO where he earned his undergraduate degree. He received his
medical degree from the University of Alabama School of Medicine in Birmingham, AL and his fellowship
in sports medicine was completed at the University of Tennessee Knoxville Orthopedic Clinic. Dr. Palmer
is a member of the American Academy of Orthopedic Surgeons and American Orthopedic Society for
Sports Medicine.

Rachel Sokol, DO
UnityPoint Health – Trinity Emergency Medicine is proud to welcome Rachel Sokol, DO, as the Emergency
Medical Director. Dr. Sokol received her medical degree from Des Moines University College of
Osteopathic Medicine and Health Sciences. She completed an Emergency Medicine Residency at Henry
Ford McComb Hospital in Warren, Minnesota. Dr. Sokol is board certified in emergency medicine.

Adam Swisher, DO
UnityPoint HospiceSM is proud to welcome Adam Swisher, DO, as the regional Medical Director of
UnityPoint Hospice. Dr. Swisher received his medical degree from Des Moines University Osteopathic
Medical Center in Des Moines, IA. He completed a Family Medicine residency at Mercy Medical Center
North Iowa in Mason City, IA. Dr. Swisher specializes in family care, women’s health and geriatrics. Dr.
Swisher will continue to practice family medicine at the McCrary Rost Clinic in Gowrie.

Welcome new providers to UnityPoint Health – Fort Dodge

Helen Retleff, ARNP
UnityPoint Clinic Float

Sarah Schluter, ARNP
Palliative Medicine

Sue Malloy, ARNP
UnityPoint Clinic Family
Medicine – Humboldt

Sara Thorkildsen, ARNP
UnityPoint Clinic Family
Medicine – Pocahontas

Kari Tessum, PA
Trinity Emergency
Department
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Celebrating Our Employees
At UnityPoint Health – Fort Dodge, we know it is our employees that are making a difference everyday in the lives of our patients
and their families. We celebrate the following employee anniversaries from January through May 2018.

Employees With 25+
Years of Service
45 Years

Alice Scharf, General Radiology

40 Years

Suzie Thornton, Sterile Processing

30 Years

Stacy Bergren, Surgery
Patty Larson, Lab
Diane McIntyre, Medical 2N
Cheri Wafful, Patient Access

25 Years

Julie Degner, Radiation Oncology
Dawn Gailey, CCU
Rhonda Gustafson, Outpatient
Toni Nixon, Infusion Center
Luanne Pavel, Anesthesiology
Marlene Sievers, Family Medicine
Lori Williams, General Laboratory

20 Years

Andrea Krebs
Kari Krueger
Pamela Lawman
Julie Lowry
Angela McLimans
Keeley Myer
Matthew Tracy
Jennifer Willhoite
Robb Winters
Ann Wise

15 Years

Elizabeth Dean
Stacia Eades
Jody Estergaard
Angela Frye
Suzanne Foster
Robert Mischke
Christine Obrien
Mary Ronconi
Sheila Smith

SAY HELLO TO
YOUR NEW CAREER.
We’re interviewing and hiring
great people.

To view our current positions or complete
an online application, please visit
unitypoint.org/careers.
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10 Years

Benigno Aquino
Kathleen Hanley
Tonya Lankford
Marilyn Lessmeier
Katie MacFarlane
Ashley Mundie
Amanda Paul
Shelby Wiley

5 Years

Courtney Allbee
Tatum Baade
Allison Brown
Sally Dowling
Terri Eggleston
Ursula Henningson
Katie Johnson
Kirsten Olson
Dennis Ostrem
Carol Rice
Andrea Trushcheff
Lisa Westering
Alexis Woodley

Meet
Julie
Degner

EMPLOYEE SPOTLIGHT

Julie Degner has been part of the
UnityPoint Health family for 25 years
in various departments and positions.
While her job may have changed over
the years, one thing hasn’t — her
contagious smile and positive attitude.
She first came to UnityPoint Health
as a patient tech and unit clerk in the
adolescent psychiatry inpatient unit,
until it closed. At that time, she did a
short stint as a clinic receptionist, then
as a tech in Central Sterile, where they
sterilize surgical equipment, before
accepting a position with the Trinity
Cancer Center.
“I love working with patients!” shares
Degner. “That’s one reason I ended my
time as a tech. I needed to have that
patient interaction again.”
As the cancer center’s receptionist for
the past five years, Degner has been
the initial contact for patients and
knows how much her own attitude
plays a part in the attitude of people
who visit.
“I am most often the first person a
patient sees as they walk through the
door. I hope I can make every one
of them feel welcomed and let them
know they will be well taken care of
as they continue the journey ahead,”
Degner says.

I am incredibly
blessed and honored to
have the job I do and
the staff I work with.

One of the joys Julie gets to experience on a regular basis is being part of ‘Ringing the Bell’ at the
Trinity Cancer Center. When a patient completes their cancer treatment they can ring the bell.

The family atmosphere between staff
and patients is the key quality of the
cancer center that Degner loves.
“As for our patients, we are a big family.
With all the issues they are going
through, we manage to give the best
care and still have a laugh or two to
make treatment days a little bit easier.
Our former patients or their family
members will continue to stop by to
visit, even years after treatment is
completed, just to catch up on whatever
is going on in their lives,” Degner says.
Degner also shares that she doesn’t
consider her position at the cancer
center a job.
“I’m lucky enough that I get up every
morning and get to go to a place where
I am appreciated by my co-workers
and, in return, I respect each one of
them and couldn’t imagine not getting
to do what I do every day.

The environment I’m in is why I will
spend the rest of my working days here.
It’s great to walk down the halls hearing
the administration say your name, send
you thank you notes in the mail and
just always be supportive. Trinity has
been good to me over the years, and
my way of giving back is to do the best I
can, give 100 percent and always keep
a smile on my face,” Degner says.
In her 25 years with UnityPoint Health,
Degner shares that it’s the people she
has met, from patients to co-workers,
who have enriched her life and made
her a better person.
She says, “I am incredibly blessed and
honored to have the job I do and the
staff I work with. All the experiences
I’ve had from my days on adolescent
psychiatry until now — all the laughs,
cries, hugs, long talks and memories —
I would not want to have missed a
single one.” •
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Jerry Heesch enjoys being active and continues to take care of his diet after his surgery.

According to the CDC, strokes
are the fifth leading cause
of death in the U.S. There
are two kinds of strokes: An
ischemic stroke occurs when a
blood clot travels to the brain,
blocking blood flow to the
brain. Ischemic strokes can also
occur when too much plaque
(fatty deposits and cholesterol)
clogs the brain’s blood vessels.
Hemorrhagic strokes occur
when a blood vessel in the brain
breaks or ruptures. The most
common causes of hemorrhagic
strokes are high blood pressure
and brain aneurysms.

Stroke Screen Allows
for Clean Start
Comfortable is far from how
Jerry Heesch describes how he
felt after receiving a message
from his doctor in 2017. He had
a blocked artery and was at high risk
for a stroke. But the Navy veteran
actually felt prepared to deal with the
diagnosis. After all, he knew it was
coming for four years.
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Heesch was under the watchful eye
of his primary VA doctor. During
a routine annual exam in 2013, his
doctor suggested a stroke screening.
Although he never felt any symptoms,
the screening showed a blockage
on the side of his neck in his right
carotid artery, which means he wasn’t
getting oxygen-rich blood to his brain.
However, at that time the artery didn’t

Sometimes people
don’t realize how
fortunate we are to
have the health care
services we do in
Fort Dodge.
have enough blockage to justify surgery.
Then, four year later, a scan revealed
his artery had 80 percent blockage,
significantly increasing his stroke risk.

retired, had worked as an electrician
for almost 20 years at Trinity Regional
Medical Center. He had heard through
internal circles about the expertise of
Dr. Willerth. Heesch had also run into
the doctor hundreds of times over the
years and Dr. Willerth always shared
a friendly hello and smile. However,
it wasn’t Dr. Willerth’s approachable
demeanor that helped Jerry with his
decision to have his surgery locally.

“It was a bit scary,” admits Heesch.
“I knew that there was the possibility
of serious complication, but I knew
I would be in good hands with Dr.
Michael Willerth.”

“My son, Jake, was a certified
registered nurse anesthetist (CRNA)
at Trinity for a while. He has seen this
kind of surgery at several large teaching
hospitals and felt Dr. Willerth was one
of the best vascular surgeons he had
witnessed,” Heesch says.

Part of his confidence was founded
in the fact that Heesch, while now

Heesch also shared that while he could
have chosen to go anywhere because

of his status as a veteran, no other
options ever crossed his mind.
“I had complete confidence in Dr.
Willerth and the surgery team. After
being an employee for as long as I
was, I know the quality of the care and
expertise they provide. Sometimes
people don’t realize how fortunate we
are to have the health care services we
do in Fort Dodge,” Heesch says.
Heesch’s confidence in Dr. Willerth
held true and his surgery went without
incident, leaving him to continue
leading an active life. He admits he
is now taking better care of his body
with a better diet and more exercise in
hopes of avoiding additional surgeries.
But if he does need another surgery,
he knows he can count on the surgery
team at Trinity. •
Trinity Healthy Living provides
monthly stroke screenings. The
screenings are for individuals
who may be at risk for a stroke.
Risk factors include family
history of stroke, high blood
pressure, cigarette smoking,
heart disease, obesity, high
cholesterol, heavy alcohol use
and lack of physical activity.
The screening includes an
ultrasound of the carotid artery,
an abdominal aortic aneurysm
(AAA) screen, peripheral
vascular disease (PVD) screen,
and an osteoporosis screen.
Vascular surgeon, Dr. Michael
Willerth, UnityPoint Clinic
Surgery, reviews all vascular
screening results and will
recommend follow-up care, if
needed. The screenings can be
done individually or all together
for $115. To schedule a screening
or for more information call
(515) 574-6505.

Jerry maintains follow-up visits with Dr. Michael Willerth.
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Laura and JB Bunda enjoy family time.

Part of the Family

It was an incredible start to
a new beginning. But the weeks

after their first baby’s birth were also
filled with complications and fear.
Laura and JB Bunda were thrilled to
find out they were expecting their
first baby. They decided to start
their new adventure with UnityPoint
Health. After all, the Bundas were
both natives of Fort Dodge, so it was
a convenient option. And they had
heard good things about the clinic
and hospital.
According to Laura Bunda, the couple
chose Dr. Turek because everything
they had heard about him was
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positive. “As first-time parents, we
had a lot of questions, and he always
made us feel relaxed and informed,”
she says.

for a stress test to ensure everything
was OK with the baby. She vividly
remembers the experience with her
nurse that day.

After each appointment, the
experience grew more positive. In
addition to the clean atmosphere and
friendly staff, the Bundas were most
appreciative of the personal attention
they received.

“Jadie was my nurse and made us feel

“The staff was genuinely interested in
us as people, not just as patients. And
they always gave us their undivided
attention,” she explains.
Bunda was blessed with a healthy
pregnancy. At 37 weeks, she went in

so at ease during my appointment. I
remember thinking, I really hope she is
working when I go into labor,” she says.
Coincidently, Jadie was working a few
weeks later when Bunda was induced.
The soon-to-be parents had a birth
plan, but went in with an open mind.
“I wanted to try natural birth but
was open to modification if need
be. I quickly realized it wasn’t for
me! My birth team was supportive
of whatever my decision was. They

We could have
gone anywhere
… but we are so
grateful we chose
Trinity.
were good about informing me
of my options and supporting my
decisions,” she says.
Bunda labored all day, and her
water broke around eleven o’clock
that evening.
“I pushed for more than two hours,
and at times it was really questionable
about what the next steps were going
to be. Would I need a C-section?
But the nurses did an awesome job
diminishing my fears. They kept me
from feeling anxious,” she says.
Not giving up on pushing, the couple
finally welcomed their baby girl, Mia,
into the world.
“Holding Mia for the first time was the
best experience ever. I carried her for
nine months and felt her move inside
me. I wondered what she was going
to look like and be like. She exceeded
all my expectations. I truly didn’t
understand unconditional love until
I met my child for the first time and
held her in my arms,” says Bunda.
Their experience at Trinity Birth
Center included anticipation,
excitement and joy. Little did they
know their journey with Trinity
wasn’t over.

Mia sleeping peacefully.

During Mia’s stay, the couple was
pleasantly surprised when a few of
the obstetrics nurses came to visit
and check in on the new family.
“Their visits meant the world
to us. They gave us the feeling
everything was going to be all
right,” Bunda reflects.

Mia, so I felt comfortable to leave for
my appointment.”
Despite the ups and downs, Bunda
and her new family are happy they
chose Trinity.

At two weeks old, Mia was admitted
to the hospital for low oxygen levels
and fluid on her lungs.

But the journey still wasn’t over.
While Mia was being cared for by
Trinity staff, Bunda found herself
needing treatment, too.

“We could have gone anywhere
but we are so grateful we chose
Trinity. While there was certainly the
convenience factor of being close
to home, it was truly the care we
received and the relationships that
made our experience incredible.”

“It was scary. It was terrifying having
her hospitalized — especially
because she was so young. JB and I
were scared,” remembers Bunda.

“Unfortunately, I was diagnosed with
mastitis during all of this and needed
to see Dr. Turek. Again, my favorite
OB nurse, Jadie, came to stay with

When asked to describe in one word
how she feels about the care she
received at UnityPoint Health, Bunda
doesn’t hesitate. “Grateful,” she says. •
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A clinician for 32 years, Tammy understands the important role meditation and self-care can play in healing. Here Tammy takes advantage of a
warm spring day to relax on her porch — a place that helps her refocus and decompress.

Finding Comfort & Compassion
“I’ve been a nurse for 32 years,
so I knew when my provider
ordered a CAT scan, cancer was
a possibility," Tammy Coiner says.

primary care provider, Megan Hopp,
ARNP, for what she thought was a
urinary tract infection (UTI). When
urine tests came back negative for a
UTI, Hopp recommended a CAT scan.

to stop what she had been doing to help
me. However, the radiology tech came
back and wrapped a blanket around
me. It felt like a warm hug and instantly
made me feel better,” Coiner says.

When the Fort Dodge resident
first noticed blood in her urine she
scheduled an appointment with her

“I felt scared and alone. While waiting
for my results, a radiology tech walked
by and offered me a warm blanket, but I
quickly said no. I didn’t want her to have

The scan results identified the high
likelihood of bladder cancer. Hopp
immediately referred Coiner to
UnityPoint Health – Center for Urology

“Naturally, my mind started racing.”
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for a scope to confirm whether the
tumor was cancerous.
“The turnaround was quick. I had
my CAT scan and the traveling
urologist group made sure to fit
me in their schedule the very next
time they were in Fort Dodge,
which happened to be the following
Monday,” Coiner says.
Coiner and her husband arrived at her
appointment with Dr. Eric Askeland
prepared for the worst.
“At this point, I’d made the mistake
of googling every possible outcome.
It’s something I do not recommend
doing if you’ve been diagnosed with a
serious disease.”
Coiner says the actual scope ended up
being no big deal.
“The nurse who prepared me for the
scope was very professional, friendly
and informative. I instantly had
confidence in her, as she explained the
procedure in detail and ensured me it
wasn’t going to be as uncomfortable as I
was anticipating,” Coiner reflects.

The entire group at UnityPoint Health has
worked together as a team and made me feel
safe and that they were going to take good
care of me.
Coiner explains, “I was diagnosed with
stage one bladder cancer after the tumor
was removed and sent to pathology. The
low severity was a best-case scenario.
While in the operating room, surgeons
injected a chemotherapy medicine
into my bladder and then emptied it
out when the process was over. No
additional chemotherapy or surgeries
were needed for this type of cancer.”
Or so she thought. During follow-up
appointments, Dr. Newton and the
urology team identified that Coiner had
a negative reaction to the chemotherapy,
leading to a second surgery.
“I was nervous going into my first
surgery, but with my second I had all the

confidence in Dr. Newton and his team.
I wouldn’t have wanted to go anywhere
else,” Coiner said.
Thankfully, Coiner is now back on the road
to recovery. She’ll continue to have routine
follow-up appointments with Dr. Newton
and Megan Hopp for the next two years to
make sure the cancer doesn’t return.
Coiner says, “from the time I was
diagnosed with cancer, to my way
back to normal life; the entire group at
UnityPoint Health has worked together
as a team and made me feel safe and
that they were going to take good care
of me. I would 100 percent recommend
my urologists to anyone. They go out of
their way to let you know you matter.” •

Coiner didn’t feel any discomfort
during the scope, despite not receiving
any numbing medication. The results,
however, confirmed a cancerous tumor.
“I went in convinced it was cancer but
the second I heard Dr. Askeland say the
word ‘cancer’ I completely froze. I didn’t
hear anything after that,” Coiner says.
While Coiner vividly remembers
freezing, she also remembers the
compassion from Dr. Askeland.
“He could tell I wasn’t comprehending
anything, so he made sure to involve my
husband in the conversation giving me
time to digest the information he was
sharing,” Coiner says.
Surgery was the first step. Dr. Mark
Newton, who practices with Dr.
Askeland, became Coiner’s primary
urologist and performed the surgery to
remove the tumor.

Tammy could have chosen anywhere to have her bladder surgery. However, as the manager
of Trinity Pain Management Center, she knew she would be in good hands with the UnityPoint
Health – Center of Urology and her fellow Trinity surgical team.
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2017 Year in Review
UnityPoint Health - Fort Dodge is Webster County’s largest employer. According to a 2018
study by the Iowa Hospital Association, Trinity generated nearly 1,159 additional jobs that add
over $24,422,524 on retail sales and contribute $1,464,691 in state sales tax revenue.
Total Operating Revenue: $397,058,985

The sources of revenue for UnityPoint Health – Fort Dodge include patient
charges, grants and miscellaneous items. In 2017, this is the total from all sources.

Total Deductions: $235,743,820

In 2017, UnityPoint Health – Fort Dodge was not able to collect all of the patient
revenue due to charity care, bad debt and Medicare, Medicaid and commercial
insurance deductions.
•

•

•

Charity Care: $2,772,805
The uncollected revenue for care provided for those with little or no
insurance who are unable to pay.
Bad Debt: $3,348,108
The uncollected amount of charges, deductibles, and co-payment obligations
due from individuals who chose not to pay but did not qualify for charity.
Medicare, Medicaid and Commercial Insurance: $229,622,907
This is the deduction is the difference between charges and the
predetermined rates paid by payers. This amount is not billed to patients.

Total Net Revenue | $161,315,165

Net revenue is the amount remaining to operate the medical center after
deductions are taken from revenue.

Total Expenses | $165,693,899

In order to care for patients, UnityPoint Health – Fort Dodge incurs expenses
consisting of:
•
•

Staffing expenses: $105,731,183
Includes salaries, wages and benefits.
Other expenses $59,962,716
Includes costs of supplies, interest, depreciation and insurance.

Total Operating Loss | ($4,378,734)

Total Operating Loss is the loss after expenses from health care operating
activities. In 2017, UnityPoint Health experienced a loss from operations of
$4,378,734. This loss is a result of increases in supply, pharmaceutical, and labor
costs as well as an increased need to use third party firms to provide physician
coverage. While this operating loss does create challenges for the organization,
UnityPoint Health – Fort Dodge remains a financially strong organization.
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UnityPoint
Health –Fort Dodge
At a Glance

110 Providers
120 Volunteers
970 Employees
200 Licensed Beds
513 Births
3,612 Admissions
4,444 Surgeries
377 Hospice Patients
27 Clinics
26,852 Home Care Visits
235,135 Clinic Visits
19,680 Emergency Visits

Awards & Highlights
January

• The two new K9 units started their
training on the Fort Dodge campus.
The dogs are Shadow, assigned to
Mark Gargano and Maple, assigned to
Austin Scott.

March

• Trinity Regional Medical Center was
named one of the Top 100 Rural

& Community Hospitals in the
United States by iVantage Health

Analytics and The Chartis Center for
Rural Health. This is the second year
in a row for this recognition.

• Teresa Morlan, Trinity paramedic,
received the 2016/2017 Serving Our
Servants Award for demonstrating
compassion and caring for her patients
both in the field and in the ER.

April

• Anne Doolittle-Cheyne, Palliative
Care, was chosen as one of 100 Great
Iowa Nurses.

May

• UnityPoint Clinic Pediatrics –
Fort Dodge was given a Pediatric
Recognition Award by Blank
Children’s Hospital for their
dedication and support to Blank’s
Pediatric Residency Program at the
Annual Pediatric Spring Conference
Award Banquet.
• ECOSURE (3rd Party Inspection
Organization), gave Trinity Nutrition
Services a 96.9% passing rate. This
is an unannounced survey similar to
the state or DNV. Evaluations involve
both retail and kitchen areas.
• UnityPoint Health - Berryhill Center
announced a partnership with
Genoa, to provide a full-service,
on-site pharmacy. While Berryhill
Center made Genoa’s 366th onsite pharmacy, it was the first
pharmacy in Iowa to be co-located
in a mental health center. Genoa is
an experienced on-site pharmacy
provider specializing in the behavioral
health community.

• UnityPoint Health – Fort Dodge
teamed up with our UnityPoint
Health Urologists in Waterloo to
start a satellite clinic in Fort Dodge.

June

• UnityPoint at Home Fort Dodge and
Storm Lake received 5 STAR ratings
from the Centers for Medicare and
Medicaid Services (CMS). They were
the only 5 star agencies in the state.

July

• Trinity Wound Healing Center team
was recognized as a Center of
Excellence. The Center has achieved
patient satisfaction rates higher than
92 percent, a healing rate of at least
91 percent in less than 31 median
days along with several other quality
standards for four years in a row.

• UnityPoint Health made Becker’s
Hospital Review 52 Great Health
Systems to Know 2017.
• Stewart Memorial Community
Hospital (SMCH) entered into an
enhanced partnership with UnityPoint
at Home to provide home care and
hospice services.
• UnityPoint Clinic Center for Urology
started coming every Monday to the
Fort Dodge satellite clinic.

October
• Trinity Pharmacy, an on-site retail

pharmacy, opened on November 6.
Trinity Pharmacy is conveniently
located within Trinity Regional
Medical Center next to Java City, to
allow patients to fill their prescriptions
before being discharged or leaving
their doctor's appointment.

November

• Fort Dodge and Storm Lake
continued its success with
exceptional patient outcomes,
providing quality home care
services. The Home Care Elite
Report, an annual recognition of the
top performing Medicare-certified
home health agencies in the United
States, released and UnityPoint at
Home – Fort Dodge was recognized
as a “Top 100” agency and
UnityPoint at Home – Storm Lake
as a “Top 500” agency.

December

• UnityPoint at Home moved to a new
facility located at 214 S. 25th St.,
formerly the Drugtown space. The
Home Equipment Store on Trinity
campus will remain at the same
location.
• UnityPoint Clinic Humboldt – Walk-In
opened. Located at the main entrance
of Humboldt County Memorial
Hospital, the clinic offers convenient
care for non-emergent injuries and
illnesses on the weekend. The clinic is
open Friday 4 to 8 p.m. and Saturday
and Sunday from 9 a.m. to 3 p.m.
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UnityPoint Health – Fort Dodge

2017 Impact to Community
The following items are cost incurred by UnityPoint Health – Fort Dodge for which there
was no or limited financial reimbursement to the organization. However, these programs
are vital to meeting the organization’s mission to improve the health of the people and
communities we serve.
$388,518
Community Health Improvement Services & Community Benefit Operations
are activities carried out to improve community health, extend beyond patient care
activities and are usually subsidized by the health care organization including costs
associated with assigned staff and community health needs and/or assets assessment,
as well as other costs associated with community benefit strategy and operations.

$809,834
Financial Assistance is free or
discounted health services provided to
persons who cannot afford to pay and
who meet the organization's financial
assistance policy criteria.

$7,773
Financial and In-kind Contributions
includes funds and in-kind services
donated to individuals not affiliated with
the organization or to community groups
and other not-for-profit organizations.

$1,274,549
Health Professions
Education includes
lectures, presentations,
and other group
programs and activities
apart from clinical or
diagnostic services.
Community benefit in
this area can include staff
time, travel, materials,
staff preparation and
indirect costs.

Total Community
Benefit Programs

$12,747,479

$3,893,223
Uncompensated Medicaid
is the cost of care provided
to Medicaid eligible
members for which the
reimbursement was
less than the cost of the
services provided.

$6,373,582
Subsidized Health Services are Clinical programs that are provided
despite a financial loss so significant that negative margins remain after
removing the effects of charity care, bad debt and Medicaid shortfalls.
13 | UnityPoint Health – Fort Dodge | unitypoint.org

For your convenience

Trinity
Pharmacy

We are a full-service retail pharmacy providing care and comprehensive services at a
convenient location. Fill your prescriptions onsite after your outpatient surgery, inpatient stay,
emergency room or other office visits.

Convenience

Pharmacy Services

• Located within Trinity Regional
Medical Center

• Comprehensive medication review
and counseling

• Quick and easy prescription transfers

• Bedside delivery of discharge
medications upon request

• Prescription refills may be requested by
phone, in person or on MyUnityPoint
• Over-the-counter medications and
special ordering available

• Accepts electronic prescriptions
• Most major prescription insurances
accepted

(515) 574-6588 | Monday – Friday | 8:30 a.m. to 5:30 p.m.

802 Kenyon Road | Fort Dodge, IA 50501

unitypoint.org

UnityPoint Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
For more information, see link on our home page at www.unitypoint.org.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-515-241-7000, x2.
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-515-241-7000, x2。

WHEN YOU ARE SICK

time is
everything
Shorten the wait. Reserve your place online. With online check in appointments for
UnityPoint Clinic® Urgent Care, you can find the relief you need at a time that is best for
your schedule by walking in, or picking a convenient time online using our check-in system.
When you submit the secure online form, you will receive a confirmation of your
check-in, and a text message about your upcoming medical visit.
Say goodbye to waiting and wondering when you can be seen. Choose your time.
Check-in online.

unitypoint.org

