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Eric Askeland, MD | UnityPoint Health – Fort Dodge Centers for Urology
UnityPoint Health – Fort Dodge is teaming up with our UnityPoint Health urologists in Waterloo to bring urology
care to Fort Dodge. Dr. Askeland received his medical degree at the University of Iowa College of Medicine and
completed his residency at the University of Iowa Hospitals & Clinics in Iowa City.
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We found a re-dedication stone from 1965, which we plan to open and reveal.

“The more things change, the more they stay the same.”
– Jean-Baptiste Alphonse Karr, 1849
This spring, one of our staff members became curious as to where the original
cornerstone of Lutheran Hospital was located. Was it removed doing a remodeling
project, or is it hidden within a current wall? As you can imagine, the number of
alterations in the structure of this hospital since 1932 are numerous! The hunt for location
possibilities caused us to do a little research through past annual reports, and it was in
those reports that I found solace with my predecessors, as they seemed to deal with
many of the same issues we are today — bringing complete truth to the above quote.

Kyle Glienke, MD | UnityPoint Clinic® Family Medicine – Buena Vista
UnityPoint Health - Fort Dodge is proud to welcome Kyle Glienke, MD, to our UnityPoint Clinic team and the
Storm Lake community. Dr. Glienke received his medical degree from the University of Iowa College of Medicine
in Iowa City and completed a residency at St. Vincent Health in Indianapolis, IN.

Rod Gottula, MD | UnityPoint Hospice and Palliative Medicine

There is a complex balancing act to be made with any health care organization,
between investing in the future, recruiting and retaining the best staff and physicians,
staying current in technologies and patient protocols, all the while maintaining
facilities and paying the electric bill. Looking back on our history, I am quickly
reminded what we do every day is not about the bottom dollar, it’s about whether
or not our patients have received the best care we can possibly provide. We have
a question we ask often at UnityPoint Health – Fort Dodge when it comes to any
kind of decision, “What is the right thing to do?” Even if ‘the right’ thing is the harder
option, we still do it. Knowing this, I am filled with pride because I know our team is
choosing the ‘right thing’ every day.

UnityPoint Health – Fort Dodge is proud to welcome Rod Gottula, MD, as the new medical director of hospice.
Dr. Gottula received his medical degree from the University of Nebraska College of Medicine in Lincoln, NE and
completed a residency at Iowa Lutheran Hospital in Des Moines. In addition to being the Medical Director of
UnityPoint Hospice – Fort Dodge, he will be serving as a palliative medicine physician.

Mahesh Shrestha, MD | UnityPoint Clinic Pediatrics
UnityPoint Health - Fort Dodge is proud to welcome Mahesh Shrestha, MD, to our team of Pediatric providers.
Dr. Shrestha received his medical degree at the Universal College of Medical Sciences in Nepal, India. He
completed a residency at the Brooklyn Hospital Center in Brooklyn, New York.

In this edition of the Pacesetter, you will read about our continued efforts to provide
complete coordinated care for our patients, especially when that means working
side-by-side with outside organizations, as in our Connect Program. You will read
how our providers take time to know their patients and history to make sure they
have the right care when they need it, as with Greg Emick and the lifesaving care he
received. And, you will hear how our surgeons ensured their patient had a full and
safe recovery by coordinating her care with the Wound Healing Center.
You will also see and read about our 2016 awards and highlights, as well as our
financial outcome for the year. As I first noted, the business of health care doesn’t
always look profitable, but how do you put a price tag on a human life or the health
and vitality of our community? Today, the current climate of health care across
the nation is unstable at best. We consider it our responsibility to have a proactive,
positive impact on the rural health care environment in Iowa and be rewarded for
bringing the Best Outcome Every Patient Every Time. While it’s fun to look back on our
history, it’s more important that we build upon our legacy.

Mike Dewerff, CEO
UnityPoint Health – Fort Dodge
001678a-4 07/17 CS

UnityPoint Health – Fort Dodge is proud to welcome Vinay Bhooma, MD, as the new Medical Director of
Trinity Hospital Medicine. Dr. Bhooma received his medical degree from Kurnool Medical College in India. He
completed a family medicine residency at the Mercy Mayo Family Practice Residency Program in Des Moines.
For the past three years he has been a hospitalist at Memorial Hospital of South Bend in South Bend, IN.

James Mueller, MD | UnityPoint Clinic Orthopedics
UnityPoint Health - Fort Dodge is proud to welcome James Mueller, MD, to our team of Orthopedic surgeons.
Dr. Mueller received his medical degree at the University of Michigan in Ann Arbor. He completed a residency at
Henry Ford Hospital in Detroit, Michigan and his fellowship at Cleveland Clinic, hand surgery in Cleveland, OH.

Welcome new providers to UnityPoint Health – Fort Dodge

Courtney Schroeder, PA
UnityPoint Health – Trinity

Emergency Medicine

Erin Eide, ARNP
UnityPoint Health – Trinity
Emergency Medicine

Danielle Berglund, ARNP
UnityPoint Clinic Palliative
Medicine

Rose Zach, ARNP
UnityPoint Clinic Surgery

Joan Kitten, ARNP
UnityPoint Health - Berryhill
Center (Family Medicine)

Celebrating Our Employees
At UnityPoint Health – Fort Dodge, we know it is our employees that are making a difference everyday in the lives of our patients
and their families. We celebrate the following employee anniversaries from April through August 2017.

Employees With 25+
Years of Service
50 Years

George McGhee

40 Years

Diane Anderson
Roseann Murray
Maureen Nordstrom
Becky Rose
Cynthia Vance

30 Years

Donna Mohr
Jana New

25 Years

Teresa Dickinson
Ellen Lantz
Janet Pierce
Khristina Wolff
Lori Woock

20 Years

Nicole Lee
Angela Totten

15 Years

Maurcia Almond
Michelle Appelgate
Lana Davis
Julie Eckley
Nancy Hayes
Ann Hogan-Steele
Shirley Johnson
Amanda Pratt

10 Years

Brittney Cathart
Theresa Compart
Amber Foote
John Garretson
Andy Haines
Kelly Kraft
Lindsay Lawler

5 Years

Ralph Bryan
Jessie Burris
Jacob Cain
Leslie Cutler
Susan Doolittle
Adeane Holder
Melissa Klass
Don Koepsel
Susan Krenz
John Lewis
Dawn Miller
Christen Sewell
Sheila Stein

George
McGhee

EMPLOYEE SPOTLIGHT

50 Years and Still
Going Strong

The median tenure for workers
today is just over four years, which
makes George McGhee far from your
average employee. Even the median
for employees 55 years and older is
just over 10 years. McGhee knocks it
out of the park with 50 years with the
UnityPoint Health – Trinity Regional
Medical Center family.
McGhee began his life-long career
with the health system while still in
high school, back in 1967. At that
time, he delivered supplies to various
departments, meals to patients, and
if needed, he did some housekeeping
at the former Mercy Hospital. When
Lutheran and Mercy merged to one
hospital, McGhee transitioned to the
logistics, department. Over the years,
McGhee has seen a lot of change.
From paper to computer tracking,
to expanding store rooms, one thing
remains the same, and it is the one thing
that has kept him here all these years.
“It’s the people,” McGhee simply states.
“They are like family. They are here if
you ever need something and always
willing to help each other out.”
The same could be said for McGhee.
As the overseer of hundreds of boxes
and crates coming and going each week
at the hospital, the staff know they can
depend on George. The UnityPoint
Health team also expects to be greeted
with a positive attitude and a kind word
from McGhee.
Early in his career, McGhee took
advantage of the tuition program

George McGhee has been an indispensable member of the Logistics department for 50 years.
Everyone agrees they can count on him!
Bottom: Early in his career in 1975 at Trinity, George keeping the storeroom in order.

offered by Trinity and went back to
school, earning a degree in materials
management through Buena Vista
University. When asked if he ever
considered working somewhere else,
McGhee admits there was a time he
looked over the fence, but the grass
never looked greener to him. Trinity was
his home, and he enjoyed his job.
During his free time, McGhee loves
to pick-up his camera and capture
the world around him and then share

It’s the people, they
are like family. They
are here if you ever
need something and
always willing to help
each other out.
those photos with friends in many
different formats.
Thank you, George, for your years of
service, dedication and loyalty! •
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Connect Title Here

The Trinity Connect Program works across departments as well as organizations, to make sure patients have the right kind of care to achieve the
patient’s goals. Pictured the Connect Program Team; Sarah Kelly, ARNP, Paula Ayala, Post-Acute LPN Liaison, Sue Mileham, RN, Post-Acute
Liaison and Kelsey Christensen, DNP, Lead Nurse Practitioner for the CONNECT Program.

Connecting care points

Ask any patient in the hospital
what a primary goal is, and
most would answer, “To go
home.” Unfortunately for some,

home isn’t always an option. When a
patient needs additional time to heal,
the Connect Program, offered by
UnityPoint Health – Fort Dodge, helps
bridge gaps and ensure patients have
the care they need, when and where
they need it. The program was just
what Jim Hepperle needed after he
collapsed at home.

“I hadn’t been taking very good care of
myself,” admits Hepperle.

While Hepperle recognizes his lack of
self-care, he can hardly take the blame,
as his wife, Betty, had been critically ill
and in the hospital for about two weeks
prior to his fall. Hepperle was returning
home, and suddenly, his legs gave way.
Fortunately, one of his children was with
him at the time.
It was determined that Hepperle had
a blockage in his heart and would have
two stents put in. While he was well
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on his way to recovery, going home
to an empty house while his wife was
still in the hospital was not an option.
This is where Sue Mileham, RN,
post-acute liaison with the Connect
Program, worked one-on-one with
multiple personnel from Friendship
Haven to coordinate a discharge plan
for Hepperle. The team worked closely
with Hepperle and his family to discuss
his options in order to make the best
decision. It was decided Hepperle
would be able to go into the Catalyst
Rehabilitation Program at Friendship

Left: Jim and Betty Hepperle were both able to recover in the Catalyst Rehabilitation Program with the coordination efforts of Trinity's Connect
Program. Right: Sue Mileham worked closely with Jim, assuring he received the care he needed while Betty was still in the hospital.

Haven, where he would live in a safe,
supervised environment while regaining
his strength.
In the meantime, Hepperle’s wife was
starting to show enough improvement
after several surgeries to be discharged
from the hospital, yet she was not strong
enough to live at home without help.
Again, the same cross-organizational
team of health care providers with the
Connect Program organized Betty’s
discharge plan, so she too could go into
Friendship Haven’s Catalyst Program.
The Connect team wears many different
hats, and their services look different
depending on the needs of the patients
they serve. While the Hepperle’s were
recovering at Friendship Haven, the
Trinity Connect staff provided care and
support both directly and indirectly.
This included actual visits, assessments,
medical interventions as needed, as well
as behind the scenes communication
and meetings with Friendship Haven and
other UnityPoint Health departments
and staff. The team worked together in

developing a plan providing the couple
the opportunity to achieve their goals
and outcomes. The pair was able to
recuperate and get stronger together
until late spring when they were finally
able to go home to their residence in
Fort Dodge, which was their goal.
In addition to following patients
through skilled facilities to recovery
from a hospital stay, the Connect
Program’s main function is serving
patients whose permanent home is in
the nursing home environment.
The team is made-up of physicians,
nurse practitioners and nurses to
help patients recover from a serious
illness or help them manage long-term
conditions based on their personal
goals. The team provides a truly
innovative and cutting-edge program
that combines the necessity of
primary care services in a skilled care
facility with the medical specialty of
palliative medicine. The frontline work
is led by nurse practitioners in the care
facilities, who check on patients daily.

By having closer contact with the patients, as well as
their families, I am able to have a truer sense of who
that patient is and what is important to them.

This dual role provides patients with
the medical care they need along
with increased communication and
relationships between provider,
patient and family members.
“I am very excited and privileged to be
a part of this program,” shares Kelsey
Christensen, DNP and lead nurse
practitioner with the Connect Program.
“I enjoy working with patients and their
families, to create the best outcomes.
Being able to support them through part
of their journey is as equally fulfilling for
me as the goal of our entire program. By
having closer contact with the patients,
as well as their families, I am able to
have a truer sense of who that patient
is and what is important to them. We
are able to help patients understand
their condition and provide a better
understanding of their future journey
and the options they have.”
The Connect Program is available to
all patients aligned with UnityPoint
Health. It is just one of the many ways
UnityPoint Health provides quality
coordinated care between hospital,
clinics and home care–collaborating
and working together with all primary
care and specialty providers to ensure
patients get the best care. •
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How an Annual Visit Saved Greg Emick's Life
Abdominal aortic aneurysms
(AAA) can be deadly if not
caught early. Every year 200,000

people in the U.S. are diagnosed with
AAA and a ruptured AAA is the 15th
leading cause of death in the country.
Fortunately for 62-year-old Greg Emick,
his primary care provider, Dr. Laine
Dvorak, with UnityPoint Clinic Family
Medicine – Humboldt, noticed a change
during his annual physical.
“I’ve always been a big believer in annual
physicals,” states Emick. “For me, it’s
peace of mind. If something is wrong,
they are more apt to catch it early on.

not wait and suggested an immediate
ultrasound. The clinic scheduled Emick an
appointment the next day at UnityPoint
Health – Trinity Regional Medical Center,
where he was diagnosed with a large AAA.
AAA can be described as an enlarged
weak spot on the aorta, which is the
body’s main blood vessel that supplies
blood to the body. The aneurysms often
develop without signs and symptoms,
and such was the case with Emick. He
had not noticed any changes to his
health, so he did not expect any issues.
“I immediately went from my
ultrasound to go get a CT scan.

I’ve always been a big
believer in annual
physicals. For me, it’s
peace of mind.
Then, later in the afternoon, we met with
Dr. Michael Willerth [vascular surgeon]
to go over the results,” Emick explains.
Emick and his wife, Janna, were met by
Krissy Greene, a nurse at UnityPoint
Clinic Surgery, with a hug of reassurance.
“We were talking with Krissy and
sharing our concerns about my recent

And sure enough, going to his annual
physical ultimately saved Emick’s life.
Late last fall, he remembers lying on the
exam table, while Dr. Dvorak examined
his stomach and told him, “Something
doesn’t sound or feel right. We need to
get this checked out.” Over the years,
Dr. Dvorak remained diligent in checking
Emick’s stomach during his annual
physical. Dr. Dvorak knew Emick was at
higher risk of AAA because his father
died of a ruptured AAA at the age of 61.
Studies show you are 12 times more likely
to develop AAA if an immediate family
member developed the condition.
“My first thought was, I have a screening
scheduled for January,” Emick says.
However, Dr. Dvorak expressed Emick’s
condition was something that should

Greg and wife Jana, know how to make family photos fun.
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AAA diagnosis, and I specifically recall
her saying, ‘Don’t worry, you’re in the
best possible hands’,” Emick shares.

“It was a major surgery, but we had the
confidence and faith with all the providers
and staff at Trinity,” adds Emick.

Emick’s aorta grew from a normal 3 cm
to 7.3 cm, making it nearly the size of
a softball. After reviewing the results,
Dr. Willerth thoroughly explained the
various options of care and the risks
associated with each. Together, they
decided surgery was the best option.

During the roughly five hour surgery, Dr.
Willerth was able to successfully repair
Emick’s AAA with no complications.
Greg went in for surgery on a Tuesday
and was discharged on Saturday.

“Upon discussing all options of
care with Dr. Willerth, there was no
question Dr. Willerth was the surgeon
Greg wanted for his case," Janna Emick
says. “He was impressed with his
knowledge and expertise, as well as
his bedside manner. We didn’t feel the
need to go to Mayo or Des Moines for
another consult.”

“My family and I are so grateful for the
prompt and excellent care I received.
I could not have received better care,”
Emick says.
Janna adds, “The surgical, anesthesia,
ICU and acute care staff were all skilled,
professional, caring and kind. I wish I
could name each one, but everyone
provided such top-notch care.”

Emick remained fairly inactive and
cautious when lifting for about six weeks.
He considered himself to be a very
compliant patient and gives credit to his
fast recovery to trusting and following Dr.
Willerth’s instructions.

Members of Delores's
wound care team,
Dr. Laura Miegge, Kelly
Kraft and Julie Kurger.

“My pain was minimal, and there were
times I felt pretty good, but I never tried
to push my limits,” he explains.
Emick has made a full recovery and is
happy to be back doing the things he
loves most this summer — spending time
with his family, golfing and boating.
“We are fortunate to have the care and
expertise right here in our communities.
People often look to Mayo or other big
hospitals, but I would never have any
reservations to go back to Trinity for any
major surgery,” Emick shares. •

Healing Through Coordinated Care
Delores Hass has lived in Fort
Dodge for over 40 years, creating
a home and raising a family in
the community. She takes a great

deal of pride in the town, and her most
recent experience with UnityPoint
Health – Trinity Regional Medical Center
has reaffirmed that pride.
Hass was diagnosed with breast cancer
after visiting her primary care provider for
a completely unrelated issue. She injured
her knee and scheduled an appointment
with nurse practitioner April Gapp for the
injury and a physical. It was during that
appointment that Gapp noticed a lump
in Hass’ left breast and referred her to
the Women’s Center for a mammogram.
The mammogram revealed Hass did, in
fact, have cancer. Dr. Sarah Tofilon and
Dr. Laura Miegge recommended Hass
begin her treatment with a combination
of radiation and surgery to remove the
cancer. Although the radiation treatments
and surgery went well, a month after the
operation, the surgical site wasn’t heeling
correctly. At this point, Hass’ surgeon,
Dr.Miegge, suggested HBO (hyperbaric
oxygen) therapy and a visit to the Trinity
Wound Healing Center.

Following-up with vascular surgeon, Dr. Michael Willerth. Greg is thankful for Dr. Willerth's expertise in saving his life.
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At the Wound Healing Center, Hass had
an experience that not only led to her
eventual healing, but also introduced

her to a team of caregivers she now
calls friends. When Dr. Miegge first
suggested the Wound Healing Center
and HBO treatments, Hass was hesitant
to partake in HBO therapy as she is a bit
claustrophobic. In order to receive HBO
treatment, patients enter a chamber
where they experience a high-oxygen
environment under atmospheric pressure.
However, after having a wonderful tour
and a very thorough explanation from
Kelly Kraft, HBO technician and wound
Nurse, Hass’ fears were put to ease, and
she decided to pursue the therapy.
“When we first went to the Wound
Center and met Kelly, it was a complete
and detailed tour of the process,” Hass
says. “Initially, I was scheduled for 30
treatments and then two additional 10
day segments. If it wasn’t for the girls
giving me reassurance and confidence,
I don’t know if I would have continued
with the treatment.”
After 50 treatments, Hass’ wound
was completely healed, and she
was discharged from the Wound
Healing Center.
“The girls at the clinic were there for me
every day. They just welcome you with
open arms and make you feel like family.
When you leave there at the end of your
treatment, you will have made friends.

If it wasn’t for the girls
giving me reassurance
and confidence, I don’t
know if I would have
continued with the
treatment.
It seems silly, but when you’re going
through something like that it feels like
forever, but now that I’m healed, I miss
seeing those girls, ” Hass says.
Hass’ daughter brought Hass to her
daily appointments and praised the
coordinating of care between the
Wound Healing Center, cancer center,
lymphedema and primary care.
“I can’t say enough about the
coordinating, it’s just like clockwork,”
Kathy Hass says. “For as many
appointments as mom had, the
scheduling was just wonderful.”
She was also surprised to learn during her
mother’s treatment that you don’t need
a provider’s referral to be treated at the
Wound Healing Center and hopes more
people will be made aware of this service.
For more information, or to schedule
an appointment, call the Trinity Wound
Healing Center at (515) 574-6068. •
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2016 Year in Review
UnityPoint Health - Fort Dodge is Webster County’s largest employer. According
to a 2017 study by the Iowa Hospital Association, Trinity generated nearly 1,156
additional jobs that add over $70 million to Webster County’s economy.
Total Operating Revenue: $391,876,332

The sources of revenue for UnityPoint Health – Fort Dodge include patient
charges, grants and miscellaneous items. In 2016, this is the total from all sources.

Total Deductions: $240,039,231

In 2016, UnityPoint Health – Fort Dodge was not able to collect all of the patient
revenue due to charity care, bad debt and Medicare, Medicaid and commercial
insurance deductions.
•
•
•

Charity Care: $2,062,491
The The uncollected revenue for care provided for those with little or no
insurance who are unable to pay.
Bad Debt: $4,878,790
The uncollected amount of charges, deductibles and co-payment obligations
due from individuals who chose not to pay but did not qualify for charity.
Medicare, Medicaid and Commercial Insurance: $233,097,950
This deduction is the difference between charges and the predetermined
rates paid by payors. This amount is not billed to patients.

Total Net Revenue | $163,427,373

UnityPoint
Health –Fort Dodge
At a Glance

115 Providers
117 Volunteers
1,051 Employees
200 Licensed Beds
493 Births

The amount remaining to operate the medical center, after deductions are taken
from revenue.

3,953 Admissions

Total Expenses | $166,096,677

4,114 Surgeries

In order to care for patients, UnityPoint Health – Fort Dodge incurs expenses
consisting of:
•
•

Staffing expenses: $105,386,154
Includes salaries, wages and benefits.
Other expenses: $60,710,523
Includes costs of supplies, interest, depreciation and insurance.

Total Operating Loss | $2,669,303

Total Operating Loss is the loss after expenses from health care operating
activities. In 2016, UnityPoint Health experienced a loss from operations of
$2,669,303. This loss is a result of increases in supply, pharmaceutical and labor
costs, as well as an increased need to use third party firms to provide physician
coverage. While this operating loss does create challenges for the organization,
UnityPoint Health – Fort Dodge remains a financially strong organization.
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411 Hospice Patients

Awards and Highlights
January

• Trinity Cancer Center completed the
Commission on Cancer (CoC) survey and
achieved full accreditation status.
• Berryhill Center was awarded the
Hamilton, Humboldt and Wright County
Decategorization Board (HHW DECAT)
grant, totaling $29,185 to provide mental
health services to their schools.
• UnityPoint at HomeSM in Fort Dodge
achieved a 5-star rating from the Centers
for Medicare and Medicaid Services (CMS).

February

• Berryhill Center received a three year
accreditation with the Department
of Human Services , the highest
designation a community mental health
center can achieve.

April

• Dr. Shahnawaz Karim, UnityPoint Clinic
•
•
•

27 Clinics
14,149 Home Care Visits

•

Neurology, became board certified.
Dr. Christopher Carzoli, Trinity Emergency
Medicine, became board certified.
The Emergency Trauma department had
a successful survey with no deficiencies.
Trinity Cancer Center and the Iowa
Central Community College Dental
Hygiene Program partnered together in
providing free head and neck screenings
to 182 people.
UnityPoint at Home in Fort Dodge
achieved a 4.5-star rating from the
Centers for Medicare and Medicaid
Services (CMS).
Trinity Regional Medical Center opens
new emergency room.

300,636 Clinic Visits

•

19,296 Emergency Visits

May

• Family Medicine – Humboldt started a
clinic-based program for virtual care visits,
in addition to traditional provider visits.
• Trinity Regional Medical Center was
named one of iVantage Health Analytics’
Top 100 Rural & Community Hospitals

in the United States. Trinity scored in the
top three percent of rural and community
hospitals in the United States on
iVantage’s Hospital Strength INDEX®.
• The Trinity Wound Healing Center was
awarded The Center of Excellence Award
because it met the Center of Distinction
quality standards for Healogics, Inc. The
Trinity Wound Healing Center is among
the top six percent of wound centers
in the nation and has achieved patient
satisfaction rates over 95 percent and a
healing rate of greater than or equal to
95 percent in less than 19 median days,
among other quality standards.
• Family Medicine – Humboldt was
awarded the highest level of recognition
by the National Committee for Quality
Assurance (NCQA) Patient-Centered
Medical Home 2014 Program.

June

• Trinity Regional Medical Center was
recognized as a 2016 Mission: Lifeline®
Receiving Center BRONZE Recognition
Award recipient.
• Family Medicine – Pocahontas was
awarded the highest level of recognition
by the National Committee for Quality
Assurance (NCQA) Patient-Centered
Medical Home 2014 Program.

July

• Trinity’s Ambulance Service was accredited
by the Commission on Accreditation of
Ambulance Services (CAAS).
• UnityPoint Health launched new
system-wide values: Foster Unity, Own
the Moment, Champion Excellence and
Seize Opportunities.
• UnityPoint Health – Fort Dodge was in
the national limelight for success with
the Pioneer ACO, as well as the quality
patient care provided.

• The Trinity Sleep Lab was re-accredited
by the American Academy of Sleep
Medicine (AASM).

August

• Family Medicine – Second Avenue
North was awarded the highest level of
recognition by the National Committee
for Quality Assurance (NCQA) PatientCentered Medical Home 2014 Program.
• The UnityPoint Health air ambulance
service, LifeFlight, placed a new aircraft
into service in Fort Dodge.

September

• According to a 2016 study by the Iowa
Hospital Association, Trinity Regional
Medical Center generated nearly 1,053
additional jobs, adding over $63 million
to Webster County's economy.

October

• Berryhill Center started providing primary
care services. Patients can receive
physical and behavioral health services at
Berryhill Center.
• Trinity Lab receives successful COLA lab
inspection with no deficiencies.
• Family Medicine – Kenyon Road was
awarded the highest level of recognition
by the National Committee for Quality
Assurance (NCQA) Patient-Centered
Medical Home 2014 Program.

November

• Trinity Regional Medical Center's Dr. Dan
Cole and Dr. Paul Barber, Family Medicine
– Buena Vista, were honored as recipients
of the Iowa Hospital Association (IHA)
2016 Hospital Hero Award Award.
• UnityPoint Health – Fort Dodge Sleep
Center was awarded Exemplary Provider
Status by The Compliance Team, Inc.
(TCT). The Sleep Center showed
outstanding health care delivery practices
and compliance to high quality standards
during TCT’s recent visit.
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UnityPoint Health – Fort Dodge

2016 Impact to Community
The following items are cost incurred by UnityPoint Health – Fort Dodge for which there
was no or limited financial reimbursement to the organization. However, these programs
are vital to meeting the organization’s mission to improve the health of the people and
communities we serve.
$356,200
Community Health Improvement Services & Community Benefit Operations
are activities carried out to improve community health, extend beyond patient care
activities and are usually subsidized by the health care organization including costs
associated with assigned staff and community health needs and/or assets assessment,
as well as other costs associated with community benefit strategy and operations.

$697,748
Financial Assistance is free or
discounted health services provided to
persons who cannot afford to pay and
who meet the organization's financial
assistance policy criteria.

$66,224
Financial and In-kind Contributions
includes funds and in-kind services
donated to individuals not affiliated with
the organization or to community groups
and other not-for-profit organizations.

$3,093,908
Health Professions
Education includes
lectures, presentations,
and other group
programs and activities
apart from clinical or
diagnostic services.
Community benefit in
this area can include staff
time, travel, materials,
staff preparation and
indirect costs.

Total Community
Benefit Programs

$13,478,940

$5,274,034
Uncompensated Medicaid
is the cost of care provided
to Medicaid eligible
members for which the
reimbursement was
less than the cost of the
services provided.

$3,990,826
Subsidized Health Services are Clinical programs that are provided
despite a financial loss so significant that negative margins remain after
removing the effects of charity care, bad debt and Medicaid shortfalls.
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What’s New
with UnityPoint Health – Fort Dodge?

You may have read some of the following headlines in the news or
heard from a friend, but just in case you missed it, we wanted to
make sure you had the scoop!
UnityPoint Health Center for
Urology – Waterloo established
a satellite clinic on the Fort Dodge
campus in May. Dr. Eric Askeland
began seeing patients twice a month
on Mondays. It is the hope that by
fall, the clinic will be open every
Monday, and Dr. Askeland’s partners,
Dr. Daniel Lee and Dr. Mark Newton,
will also be seeing patients at the Fort
Dodge satellite clinic.

Dr. Bryan Folkers, plastic surgeon, is
providing care at UnityPoint Health
– Trinity Regional Medical Center.
Dr. Folkers has been partnering with
Dr. Laura Miegge, UnityPoint Clinic
Surgery, for breast reconstruction
and is expanding his scope of
services to the Fort Dodge area. He
is in Fort Dodge every third Friday
of the month, with expectations of
eventually coming twice a month.

The specialists provide treatment
for bladder disorders, urinary
incontinence, infertility, impotence,
kidney stone disease, prostate
disorders, sexual dysfunction and
other urologic disorders.

Dr. Folkers is a partner in Bergman &
Folkers, a plastic/reconstructive and
hand surgical practice based in Des
Moines. He will perform a number
of surgical procedures at Trinity,
so patients will not have to travel
out of town for care. To make an
appointment with Dr. Folkers, please
call (515) 574‑6865.

Dr. Askeland is originally from Fort
Dodge. For more information, visit
unitypoint.org/FortDodgeUrology
or to make an appointment, please
call UnityPoint Health – Center for
Urology at (515) 574-849.

Visit unitypoint.org/fortdodge
for more information.

To serve our patients better, two
new on-site retail pharmacies have
been added to the services offered by
UnityPoint Health – Fort Dodge. The
first one opened in June at the Berryhill
Center. The pharmacy makes sure
patients are getting the medications and
care they need, when they need it. The
pharmacy is a partnership with Genoa,
which provides a full-service, on-site
pharmacy. While Berryhill Center will
make Genoa’s 366th on-site pharmacy,
it is their first pharmacy in Iowa.
The second on-site retail pharmacy
will open this fall inside Trinity Regional
Medical Center. This pharmacy
provides patients with a place to fill a
prescription before leaving the campus,
whether it is from a stay in the hospital
or from a doctor’s appointment. The
convenient on-site pharmacy eliminates
the need for an extra stop on the way
home when patients are not feeling their
best. Patients who are being discharged
from the hospital can even have their
prescription delivered to their room
before leaving. The new retail pharmacy
will be located next to Java City and is
expected to open in September.
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UnityPoint Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
For more information, see link on our home page at www.unitypoint.org.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-515-241-7000, x2.
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-515-241-7000, x2。

HEROES WEAR ALL
KINDS OF MASKS.
Be brave enough to choose a career that matters.
Discover positions for every sized dream.
Surround yourself with awesome people.

Schedule your interview online at unitypoint.org/careers

