Volunteer Newsletter – September- 2018
Greetings volunteers!
It’s September!!!! I hope this Volunteer Newsletter finds you all happy, healthy and well.
When we send out the Weekend Update each Friday to volunteers, sometimes we get
responses about what does this have to do with volunteers? Well, we want to share
everything with our volunteers so they are “in the know”. If visitors, patients, staff or
whomever are talking about an upcoming event, or have questions about a renovation, or
a sale going on, etc. we want to be able to have the knowledge to help, answer, share,
and so on. So, please at least glance at the Weekend Update we send out each week.
You don’t have to study it, but at least scan it to see if anything is of interest or
importance to you!
This Volunteer Newsletter only comes out every few months but it’s ALL about volunteers
and information for volunteers! If you have questions/answers you want to see in these
newsletters, a particular topic you want us to write about ….. just let me know and I will
do my best to include.  Hope you enjoy!
Sincerely,
Kiley McLaughlin
Office Manager
Volunteer Services
As volunteers, I know you are used to helping others! Often times the volunteers are there to support during difficult
times. That can be hard for you too and we recognize that. If there is ever a time you want a little pick me up after a
hard volunteer shift don’t forget about the services we offer here at the hospital.
Volunteers receive up to six free, confidential counseling sessions at the UnityPoint Health – Des Moines Employee
Assistance Program for each volunteer and their family members. Counselors help volunteers with issues such as
grief/loss, family and marital counseling, stress, depression, loneliness, financial, drug/alcohol concerns, and individual
counseling. Call (515) 263-4004 to schedule an appointment.
For more information, visit the Volunteer Handbook or visit this site:
https://www.unitypoint.org/desmoines/services-employee-assistance-program-eap.aspx
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Fall always makes me think about three
things: football, family and back-to-school.
School is where I learned to be a part of
something bigger than myself. Being on a
team is motivating—you’re empowered to
make an impact, encouraged to do your best
and supported to reach shared goals.
In that same spirit, I busted out my
Nebraska gear for a fun video to introduce
the Imagine The Amazing contest we’re
launching this September. UnityPoint
Health is giving away $25,000 to one school
to create a brighter tomorrow. Why? Because
education is an essential part of living well
and being well, and schools are the heart of
our communities.

I hope you’ll cheer on your schools and
communities through the contest. More
importantly, I want us to continue to work hard
as one team, living our values as we learn, grow
and achieve our dreams, together.
P.S. While the contest is for grades K-12, I
couldn’t find my high school letter jacket. So I
broke out my Nebraska Red instead — the
perfect apparel for any occasion!

Kevin Vermeer –
President & CEO - UnityPoint Health

Learn About Our Back-to-School Contest!
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Situational Awareness……
This was in a recent issue of a Quality In Action newsletter and we thought it
was worth sharing with volunteers. Always a good reminder!
Situational Awareness
By: Tim Neal, Safety Coordinator
Situational Awareness is the ability to identify, process, and understand information about how to avoid or limit a potentially
dangerous situation. More simply, it’s knowing what is going on around you. Some people may find it difficult to maintain
awareness in their environments, especially during a high stress situation. It is important to know what behavior is effective
in maintaining “Situational Awareness.” Here are a few recommendations to improve your situational awareness:
1. Learn to Predict Events:
The most effective aspect of Situational Awareness involves the ability to forecast the outcome of a situation.
Example: Two people are arguing in the lobby.
Determine if you: A) Walk through the lobby or B) Take an alternate route?
After identifying the elements in your environment and gaining an understanding of the situation, it is time to take your
Situational Awareness one step further. Use this information to think ahead and determine how it will affect future actions
and events in the environment.
2. Identify the Elements Around You:
Some would define this as the basic level of Situational Awareness. This is where we begin to monitor, detect and
recognize multiple situational elements. You may begin by noticing the potential hazards in your environment, then expand
to non-hazardous elements. These elements may include objects, events, people and environmental factors. Situational
Awareness also requires you to notice the locations, conditions and actions of the elements around you.
Example: When walking inside the hospital pretend the hallways are two-lane roads. If you stay in your lane you will avoid
the collision with the other person walking in their “lane.” People, while walking in a hallway, tend to “cut-the-corner” when
they turn and walk right into oncoming people, patient carts, wheelchairs, etc. Don’t “cut-the-corner,” instead, swing wide,
stay in your lane and scan the “road” ahead.
Overwhelmed? No need to worry. These are observation skills we currently use on a daily basis. The first step is designed
to help you expand and improve your perception of what is happening around you.
3 . Trust Your Feelings
Your “gut feeling” or “intuition” tells you things are not right. This “sixth-sense” is one of the most reliable. The human body
is able to detect stimulus long before we have consciously put it all together.
4. Limit Situational Overload
Overload can cause distraction, an increase in errors, and high stress. Prioritizing and delegating tasks and minimizing
surrounding distractions can improve your safety during times of overload.
5. Avoid Complacency
Assuming everything is under control will affect your focus. Actively keep yourself in the right mindset by being observant
of your surroundings. When things are slow or tasks are routine complacency usually occurs. Continue to challenge
yourself and those around you to be prepared for the unexpected. When walking in the hallway or the parking lot to your
car, stay off your cell phone and stay alert, especially at night! The light from your phone constricts your pupils. Should you
hear a noise in the dark parking lot and try to look for what made the noise – you won’t be able to see anything. It takes
approximately 5- minutes for your eyes to adjust to the dark. Try to walk to your vehicle with a coworker then give them a
ride to their vehicle, or, call Public Safety to ensure you arrive safely to your car.
6. Actively Prevent Fatigue
Fatigue affects your ability to watch for possible hazardous situations. Make sure you get at least 5 and preferably 8 hours
per day of sound sleep to minimize sleep deprivation. If you are sleep deprived you are more likely to make a mistake that
could affect someone’s health.
7. Continually Assess the Situation

When you are in a potentially hazardous situation always be prepared for changes around you. Continually assess and
reassess the situation to determine if you are giving yourself the best possible chance for a positive outcome.
8. Monitor Performance of Others
Be alert for changes in the performance of those around you caused by work overload, stress, fatigue and mistakes. When changes

are needed, take action by speaking up and helping out. A weak link in your team could be the difference between
success or failure.
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Take a minute and see if you can pass this UPHDM volunteer quiz!
1.) As you know, we at UPHDM try to live and breathe the FOCUS
values each and every day….. So, what does FOCUS stand for
anyway?
A- Fun, Outgoing, Caring, Understanding, Selfless
B- Fabulous and Obviously Cool Under Stress
C- Foster Unity, Own the Moment, Champion Excellence,
YOU, Seize Opportunities

2.) Speaking of acronyms, what does UPHDM stand for?
3.) We often talk about EHS. That’s a department within the
hospitals. What is EHS?
A- Employee Health Systems
B- Employee Health and Safety
C- Employee Hospital Services

4.) Who is our new President and CEO of UPHDM?
5.) Volunteers at all three hospitals cumulatively contributed ______
amount of hours in the last fiscal year.
A- Right at 2,000 hours
B- Nearly 80,000 hours
C- Just under 1,000,000 hours

Pictured Above: Deanna Wilson
(Volunteer) and Sheri Vining
(Volunteer Coordinator at
IMMC/BCH). This picture was
taken on Deanna’s last
volunteer day a few weeks ago!
Deanna has been volunteering
at Methodist Hospital and Blank
Hospital for nearly 40 years but
has now retired. Deanna has
been active in so many different
volunteer roles throughout the
community! We appreciate her
making time for us all these
years! We already miss her on
Fridays in our office!

*(Answers: 1- C, 2- UnityPoint Health Des Moines, 3- B, 4- David A. Stark, 5- B)

If you

If you have a friend, neighbor, family member, etc. who is looking for a volunteer opportunity
or simply a new challenge, please refer them to our website to fill out an application or give us
a call! We are always looking for more help! Volunteering is a great way to not only give back
to your community and help others, but also meet new friends who also volunteer!

For more information about volunteering at any of our three campuses: Iowa Methodist Medical Center and
Blank Children’s Hospital, Iowa Lutheran Hospital, and Methodist West Hospital, visit our UnityPoint Health
Des Moines website and click on Careers and Volunteers:
http://www.unitypoint.org/desmoines/volunteers.aspx
A great method for recruiting new volunteers is by word of mouth. Those who are current volunteers know
how great our program is and testimonies from our loyal volunteers are priceless! We thank you for your
continued support!

“One of the greatest gifts you can give is your time”
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This is a copy of an article someone wrote about one of our lovely Animal Assisted Therapy volunteers,
Beth, and her wonderful dog, Trice. Linda Halfpop met these two awesome volunteers while visiting the
hospital and was so moved by their service and kindness that she felt compelled to write about it in her blog.
She shared with Beth her story and gave us permission to share with all! So great to hear how each
volunteer can really touch the lives of those we interact with in so many different ways!

A warm welcome……
As most of you know, we did a little musical chairs recently in the Volunteer Services
Department. Brad Fuglsang previously was the Volunteen Coordinator at Iowa Lutheran
Hospital (ILH) but has recently moved to a new role as the Volunteer Coordinator at
Methodist West Hospital (MWH). We are so happy to have Brad at MWH and he’s
settling in very well!
Please help us welcome Regina Hoeksema as she recently joined our
Volunteer Services Dept. at ILH as the new teen coordinator! Regina
comes to us with a plethora of experience working with volunteers
from UPH Hospice. She’s a great asset to our team and we are so
excited to have her on board. If you haven’t yet had a chance to stop
by and say hello to our newest member of the team, please stop by
and say hi to Regina!
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We will be having our regular flu clinics on each campus in
October. Dates, times and locations are below. You are welcome to
attend any campus.
You MUST have your ID Badge with the bar code in order to receive
your shot. There will be no exceptions.
If you cannot attend a flu clinic and wish to still receive with Employee
Health you are welcome to do so. Please note that you must call ahead
to ensure they are available when you wish to come in. The number is
below.
If you receive your flu shot off campus, i.e. Walgreens or your own health care provider, we have a new
process this year. You have two options:
 The first is to drop off your paper documentation to Volunteer Services.
You MUST have your ID badge to do this also.
We will copy your ID badge along with your documentation and provide to Employee Health.
 The second option is to send in your documentation to Volunteer Services via regular mail or email.
You MUST include a copy of your ID badge so the barcode can be scanned.
It must be clear and legible for scanning.

Other Details:





If you do not have a bar code on your badge or have not yet received your barcode sticker, please
contact your respective volunteer coordinator.
The final deadline to receive a flu shot and/or submit documentation is Wednesday, October 31.
Anyone without a flu shot after this date will not be allowed to volunteer and will be removed from
the schedule until the flu shot is received or active flu season is officially over in 2019.
If you have any questions about flu shots, please feel free to contact:
Employee Health directly at (515) 241-6425

Flu Clinics



October 11, 7am-4pm
October 12, 7am-4pm




October 15, 7am-4pm
October 16, 7am-4pm

Iowa Lutheran Hospital – Employee Health Office
Methodist West Hospital – Conference Center Conference Room
near Volunteer Services
Iowa Methodist Medical Center – Employee Health Office
Iowa Methodist Medical Center – Employee Health Office

We greatly appreciate your cooperation in receiving your flu shot. Not only is it policy but it is in the best
interest of our patients and you. Your health and the health of our patients is our priority.
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Contact Us!
Volunteer Services
UnityPoint Health – IMMC & Blank
1200 Pleasant Street
Des Moines, IA 50309
50309
515.241.6414

UnityPoint Health – ILH
700 East University Ave.
Des Moines, IA
50316
515.263.5227

UnityPoint Health - MWH
1660 60th Street
West Des Moines, IA
50266
515.343.1645

General Office Hours: M-F, 7:30am-4pm

Sarah Brix

Brad Fuglsang

Regina Hoeksema

Elizabeth Johnson

Ginny Kerr

Project Coordinator
IMMC- Blank Hospitals

Volunteer Coordinator
Methodist West Hospital

Volunteen Coordinator
Iowa Lutheran Hospital

Manager, Not New Shop
Iowa Lutheran Hospital

Project Coordinator
Iowa Lutheran Hospital

Cheryl Thomas

Sara Minnis

Kiley McLaughlin

Sheri Vining

Staci Fry

Office Manager
Iowa Lutheran Hospital

Manager, Gift Shop
Iowa Lutheran Hospital

Office Manager
IMMC – Blank Hospitals

Volunteer Coordinator
IMMC- Blank Hospitals

Executive Director
Volunteer Services

7|Page

Give Happy. LIVE HAPPY.

