Volunteer Newsletter- July 2019
Iowa Lutheran Hospital
(ILH)
Iowa Methodist Medical Center
(IMMC)
Blank Children’s Hospital
(BCH)
Methodist West Hospital
(MWH)

Greetings UPHDM volunteers!
Hello again. I hope this Volunteer Newsletter finds you all
happy, healthy and of course staying cool in the July heat!
As most of you know I work remotely from California! I
was home recently to visit family in Iowa and was able to
see a few of you when I stopped in the office. What a
delight it was to visit and see your smiling faces. Sorry to
those whom I didn’t catch! Next time for sure…. I must
admit I am already thinking about the Iowa State Fair and
my favorite fair food…. Bummed already I will miss it! 

UnityPoint Health Des Moines
(UPHDM)

If you are still interested in a
volunteer T-Shirt, please reach out
to your Volunteer Services offices.
We have long sleeve Blue shirts and
short sleeve Grey shirts. They are
super soft and great quality! Most
shirts are $15-$20 depending upon
size and which one you choose.

I send out a newsletter like this specifically for volunteers
every couple months or so…. with information designated
especially for YOU, the volunteers! We also try to keep all
volunteers in the loop about UPH with things like the
Weekend Updates, the Volunteer Impact Report, and
important emails such as the new partnership with
Sanford Health.
As always, feel free to contact me if you have any
questions, ideas for future newsletters, or if you would like
any of the communication mentioned above resent.
Thanks for all you do as volunteers. We are so lucky to
have such dedicated volunteers on all three campuses!

ILH Volunteer Services Office
(515) 263-5227

IMMC Volunteer Services Office

Kiley Marin (McLaughlin)
Office Manager
Volunteer Services
(515) 326-5095
Kiley.mclaughlin@unitypoint.org

(515) 241- 6414

MWH Volunteer Services Office
(515) 343- 1645
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One person can make a difference.
That’s a concept I’ve felt re-energized by
this month after coming across two
inspiring stories.
The first belongs to Mick Ebeling — an
innovator, humanitarian, and the CEO of
Not Impossible Labs. (What a great
name, right?) They’re changing lives
under the philosophy, “Help One. Help
Many.” Mick and his team build creative
solutions for real-world problems. Like a
device that gave a graffiti artist with ALS
the ability to draw again.
His work reminds me of another story I
recently read about the frustrations a
physician faced while trying to navigate
his father’s care. A lack of
communication and missteps from
hospital staff left Dr. Shanawani “livid”
his father wasn’t receiving adequate
treatment. Finally, they were introduced
to a nurse who listened, which made
their experience “one-in-a-million.”

In health care, you have a unique
opportunity. Every day, you can create an
experience where someone thinks, “Wow. I
can’t believe they did that for me.” It only
takes one person to make a difference — to
start the ripple effect of positive change. So
let’s make waves.
— Kevin Vermeer
UnityPoint Health
President & CEO

{video} Not Impossible Labs
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Fun photos of volunteers doing what they do best….
Giving back and making people smile!

FOCUS
Foster Unity - Own the Moment - Champion Excellence
UnityPoint Health - Seize Opportunities
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Give Happy. Live Happy.
“Thank you to all of our volunteers for what you do day
in and day out here at UnityPoint Health- Des Moines.
We are better because of you. You literally impact all
of our patients and are part of the fabric of our community.
You are special to me, to the board, and our whole senior
team. The difference that you make, whether it be at the
front door, in the flower shop, the gift shop, or on any one
of our patient floors, truly makes a difference, and I can’t
thank you enough. You are a strong reason why we are
so valued in this community and I value YOU.”
- David Stark, President & CEO – UnityPoint Health Des Moines
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Pictured above: Iowa Lutheran teens working on several different projects for patients and staff.
This spring we had a magnificent 52 teens helping at Lutheran Hospital however after graduation
several are off to new adventures! Thank you VolunTEENS for all you do and good luck with your
future endeavors! Click HERE to refer a friend to our teen volunteer program at ILH!
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GIFT SHOP(S)- We are currently looking for extra helpers in the
Gift Shops at Methodist West and downtown at IMMC. If you
know anyone interested, please send them my way! Even if
someone wants to just be on a substitute list; that would be
helpful too! We have several open shifts and different days
available at the IMMC Gift Shop, the IMMC Plaza Gift Shop, and
the MWH Gift Shop…. Kiley.mclaughlin@unitypoint.org or
(515)326-5095.
We do have some volunteer
openings at Methodist West
Hospital we are looking to fill in a
couple different hospitality based
areas such as Ambassadors (front
desk) and in the Surgery Waiting
Room. Volunteers in these two
assignments assist with
hospitality type things such as
helping visitors find their way
around MWH, looking up room
numbers for visitors, checking
folks in for outpatient surgeries,
getting them started on
paperwork, or simply keeping
those informed of wait times, and
so on…. Looking to get some
volunteers for a substitute list as
well!

HELP (Hospital Elder Life Patients)- If you haven’t heard about the
HELP program at Iowa Methodist Medical Center, be sure to
check this video out: https://vimeo.com/329367703

Other volunteer openings we are
looking to fill ASAP at Lutheran
Hospital include the Not New
Shop and volunteer Escorts.
More details about these and
other potential volunteer
positions can be found on the
UnityPoint Health volunteer
website here:

Volunteer Offices- All three campuses (IMMC, MWH and ILH) are
looking for volunteer receptionists in their offices. Duties include
answering phones, taking messages, assisting those potential
volunteers who walk-in, projects, but also some down time
depending upon the days/shifts. These folks cover the office while
staff are at lunch or are out for meetings, and so on. May run
errands like delivering mail to a patient or taking a deposit to the
cashier. These volunteers also do fun things like make birthday
calls to any volunteer who has a birthday that day and printing
electronic cards for patients in the hospital. Great for those who
like to read… if there are quiet days, bring a book, study, or search
the web for news or recipes! Hours are flexible for this position.

https://www.unitypoint.org/desmoi
nes/becoming-a-volunteer.aspx
Applications for Methodist West and Iowa
Lutheran are also found on that same online
page so refer a friend today!  Thanks in
advance for helping us spread the word!

We are looking for more volunteers to assist with this remarkable
program at IMMC. It’s a relatively new volunteer program as of
2019 and we have had really good feedback from both
patients/staff and also from the volunteers who are partaking in
this opportunity! If you or someone is interested in giving back
and working with elder life patients at IMMC, please let me know.
The purpose of the HELP program is to assist older patients with
activities both physical and mental to keep them engaged and
active while in the hospital. This helps prevent delirium and
maintain physical functioning in those patients. No volunteers will
do anything super physical but more so bedside visits, non-medical
tasks like therapeutic activities, assisting with meals or fluids, etc.
I can share more details about this wonderful program if
interested! Training will be provided.

“Volunteers make the world a better place”
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Note:

The applications for IMMC are not listed at this time online but I can send to anyone who might
want to apply. Instructions to contact Kiley if interested are on the website. We simply did this to slow down
the amount of applications coming in during the summer months because we get a lot of “summer only
applicants” but our requirements are more than that of a couple months. It is also our busy travel/vacation
months. We just wanted to stay ahead of the game! We will be posting the IMMC and Blank application link
on our website again shortly.

Volunteer Dress Code
Click HERE to view Volunteer Handbook
Dress code is found on pages 16 & 17

This is just a friendly reminder…… We know it’s super-hot in Iowa this time of year but please keep in mind
our dress code policy when volunteering. We ask all volunteers to wear clothing that is respectful and
appropriate. Click the link above to review our dress code and feel free to ask if you have any questions!
This means no spaghetti straps on shirts/tops. We are not allowed on patient floors with sandals or open
toed shoes so especially those who volunteer directly in those areas, keep this in mind please. Those who
are in more hospitality roles such as the Gift Shops, you may ask your supervisors what they prefer but my
general suggestion is everyone wear closed toed shoes and comfortable shoes. You never know when you
might have to run something up to a patient like mail or flowers, or even escort a family member to a room.
Please be sure your pants do not have holes in them though I know that is the style these days!  Denim
blue jeans are not allowed. Some pants may be similar to denim but are black or stretchy…. Please use good
discretion on those. No stretchy leggings that may be see through without a longer top/dress for coverage.
We also ask that volunteer always wear their designated jackets, (Red or Blue depending upon campuses).
This helps staff, patients, and visitors identify who you are! Always wear your name badge as well. Your
name badge is very important so we can put a name with a face but also those badges show your picture and
have access chips/cards should you have an emergency in your department and need to open a specific door.
Speaking of name badges, we have a new addition to volunteer badges… See photo below.
If you want to add this VOLUNTEER badge buddy to your current badge, please reach
out to your respective volunteer services office or let me know.
Thanks so much!

Kiley Marin (McLaughlin)
Office Manager
Volunteer Services
UPHDM
Kiley.mclaughlin@unitypoint.org
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An important message from UPH President & CEO, Kevin Vermeer:

In case you missed this email sent out
earlier in the month… Exciting news for
UPH! We will share details with volunteers
as we learn and know more!

This is an exciting day for UnityPoint Health. Today, we are announcing that we will explore a potential partnership with Sanford
Health, a health system based in Sioux Falls, South Dakota.
Health care is undergoing tremendous change, and forward-thinking health systems – like ours – are aligning with other
innovative, like-minded organizations equally committed to changing health care for the better. This opportunity would bring
together the collective strengths and capabilities of UnityPoint Health and Sanford to improve and transform the way health care is
delivered and experienced.
This is a true partnership – neither organization is being acquired or sold. We believe that by joining as one organization, we can
create something even better for the communities we serve. Through research, innovation and education, we will become a world
leader in personalized medicine, working to find the next cures, developing new models of care and offering products and services
to help people live better and stay healthier.
We are still in the early stages of our discussions, so it’s too soon to know all the details of the partnership at this time. Right now,
our organizations are focused on getting to know each other and laying out the vision for our partnership, but we have agreed to
certain principles that will guide our decisions over the next few months:





Our new combined company will be led by Kelby Krabbenhoft, the current Sanford CEO, and I will serve as Senior
Executive Vice President.
Both organizations will continue to operate out of their respective locations, West Des Moines and Sioux Falls.
We will continue to operate our respective, fully-integrated medical groups and maintain our longstanding beneficial
relationships with local independent physicians and other health care partners.

In the coming months, we’ll be working together through the due diligence process to ensure we make the best decisions for our
organizations, team members and patients. If all goes well, we anticipate an agreement could be reached by the end of the year.
Finally, I recognize that some of our team members were made aware of this news through various media outlets already. This is
not what I wanted. One of our foundational tenets has always been transparency, so please know I am disappointed with that turn
of events.
This is big news and it will generate a lot of questions. You’ll naturally want to know more about Sanford, an innovative health
system with deep Midwestern roots that serves the Dakotas and Minnesota. And, of course, you are wondering what this means
for you. Even if we proceed with this partnership, these things take time to come together. For now, it’s business as usual. Keep
doing what you’re doing to make our patients know how much they matter. And I’ll do my part to keep you informed as we know
more. In the meantime, you are welcome to submit any questions you have using this form.
My emails to you often focus on our values, and this one is no exception. I want to personally assure you that our FOCUS values
will be front-and-center as we move through this process. They are our filter for everything we do, small and large. Here’s my
commitment to you:






We will foster unity by carefully considering the implications of any initiative for team members, physicians, patients and
communities across our regions;
We will own the moment by being accessible and forthright with information as soon as we are able;
We will champion excellence by maintaining the highest standards for ourselves and any potential partner; and
We will seize opportunities to transform so we can best meet the changing needs of our patients and communities.
Thank you for sharing in the excitement of today!

Kevin
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Contact Us!
Volunteer Services
UnityPoint Health – IMMC & Blank
1200 Pleasant Street
Des Moines, IA 50309
515.241.6414

UnityPoint Health – ILH
700 East University Ave.
Des Moines, IA 50316
515.263.5227

UnityPoint Health - MWH
1660 60th Street
West Des Moines, IA 50266
515.343.1645

General Office Hours: M-F, 7:30am-4pm

Mindy Brightman

Sarah Brix

Brad Fuglsang

Elizabeth Johnson

Office Manager
Iowa Lutheran Hospital

Volunteer Coordinator
IMMC- Blank Hospitals

Volunteer Coordinator
Methodist West Hospital

Manager, Not New Shop
Iowa Lutheran Hospital

Ginny Kerr

Michelle McGraw

Kiley Marin (McLaughlin)

Sheri Vining

Staci Fry

Volunteer Coordinator
Iowa Lutheran Hospital

Volunteer Coordinator
Iowa Lutheran Hospital

Office Manager
IMMC/Blank & MWH Hospitals

Volunteer Coordinator
IMMC- Blank Hospitals

Executive Director
Volunteer Services
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