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https://vimeo.com/247341306 

Message from the President 
 
Merry Christmas and Happy Holidays! 
 
I love the holidays! This is the time of year where many of us 
gather together with family and friends, reflect on life and look 
ahead to the New Year. As I reflect on 2017, a quote by Martin 
[ǳǘƘŜǊ YƛƴƎ WǊΦ ŎƻƳŜǎ ǘƻ ƳƛƴŘΥ ά¢ƘŜ ǳƭǘƛƳŀǘŜ ƳŜŀǎǳǊŜ ƻŦ ŀ Ƴŀƴ ƛǎ 
not where he stands in moments of comfort and convenience, but 
ǿƘŜǊŜ ƘŜ ǎǘŀƴŘǎ ŀǘ ǘƛƳŜǎ ƻŦ ŎƘŀƭƭŜƴƎŜ ŀƴŘ ŎƻƴǘǊƻǾŜǊǎȅΦέ 
UnityPoint Health ς Des Moines has had its share of challenges 
this year, but like the quote says, what matters most at the end of 
the day is how you deal with the cƘŀƭƭŜƴƎŜǎΦ LΩƳ ŜȄǘǊŜƳŜƭȅ ǇǊƻǳŘ 
of our team for continuing to make our patients and families a 
priority and displaying our FOCUS values day after day. Thank you 
for working together to meet the many health care needs of our great community. Challenges 
aside, I know our organization is doing great things and moving in an extremely positive direction. 
LΩƳ ǘƘǊƛƭƭŜŘ ǘƻ ǎƘƻǿ ȅƻǳ ǿƘŀǘ ǿŜΩǾŜ ŀŎŎƻƳǇƭƛǎƘŜŘ ǘƘƛǎ ȅŜŀǊΦ ¢ƻ ƘŜƭǇ ǎƘƻǿŎŀǎŜ ŀƭƭ ǘƘŜ ǎǇŜŎƛŀƭ 
ƘƛƎƘƭƛƎƘǘǎ ƻŦ нлмтΣ LΩƳ ƘŀǇǇȅ ǘƻ ǎƘŀǊŜ ŀ ǎƘƻǊǘ ǾƛŘŜƻ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ŀ year in review for UnityPoint 
Health ς Des Moines. Please visit the Intranet, and click on my photo on the top of the page to view 
the video. I hope you enjoy it. 
 
Thank you for all you do. Have a warm, wonderful and happy holiday season. 

 
Eric Crowell        
President and CEO 
UnityPoint Health – Des Moines 
 

https://vimeo.com/247341306 
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Happy New Year!  

 

 

 

Inspirational Thoughts from our Volunteers & Staff 

¶ Just looking forward to a good year!  Michelle McGivney, ILH Gift Shop Volunteer 

¶ I want to live life more fully!  Bev Kilman, ILH Gift Shop Volunteer 

¶ I want to live more fully engaged and enjoy every minute!  And travel more!  Staci Fry, 

Volunteer Services 

¶ Begin sorting through the many years of life’s treasures in my home. Joyce Schachtner, ILH 

Volunteer Services Reception Volunteer 

¶ I want to“ Be the change you wish to see in the world”  Janet Short, ILH Gift Shop Volunteer 

¶ Live a life of Gratitude J  Susan Moritz, ILH Gift Shop Volunteer 

¶ I see each New Year as an “A whole new beginning …. A fresh start!  Peggy Priest, ILH gift Shop 

Volunteer 

¶ To show appreciation and gratitude to those that have meaning in my life, and improve my 

overall health.  Ginny Kerr, ILH Volunteer Services 

¶ I have committed to getting more steps in and reading more.  Sheri Vining, IMMC Volunteer 

Services 
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Over the past few years, we've come together as 
one team to chart our future at UnityPoint Health. 
I'm really proud of the progress we've made. 

But we're also on a journey of transformation. 
That's why I'm excited to kick off 2018 with a 
sneak peek of our new brand promise. Check 
out the video to learn more! 

Be sure to join our FOCUS Facebook group for 
fun challenges and prizesðall in the spirit of 
living our Values and making people feel like 
they matter. 

 

 

 

 

Sneak Peek: Our Brand Promise   

 

 

  

 

 

https://unityhealth.pmail4.com/PoliteMail/default.aspx?page=emOQ4xCji0WinZp7m0INdg&ref_id=c40w8zYj1ku09_GiFs290w
https://unityhealth.pmail4.com/PoliteMail/default.aspx?page=emOQ4xCji0WinZp7m0INdg&ref_id=c40w8zYj1ku09_GiFs290w
https://unityhealth.pmail4.com/PoliteMail/default.aspx?page=fZ5wE-cmnUalg6m8Cq4VrA&ref_id=c40w8zYj1ku09_GiFs290w
https://unityhealth.pmail4.com/PoliteMail/default.aspx?page=uF2mEqH5X06KDosVTO-atw&ref_id=c40w8zYj1ku09_GiFs290w
https://unityhealth.pmail4.com/PoliteMail/default.aspx?page=0SJUmNfZvEm9C2z0fF4MFA&ref_id=c40w8zYj1ku09_GiFs290w
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Your UnityPoint Health – Des 

Moines gift shops are proud to 

begin offering a Military 

Discount starting January 2nd, 

2018. Current, former and 

retired members of the United 

States armed forces will receive 10% off purchases made at 

Iowa Methodist, Iowa Lutheran, Methodist West gift shops 

and at The Plaza Shoppe, located in the Methodist Medical 

Plaza (see stores for further details). Thank you for your 

service! (This excludes the Not New Shop) 

And, don’t forget anyone can shop online!  Please click the 

link below and shop away! 

 
https://www.unitypoint.org/desmoines/gift-shop-home.aspx 
 
 

 
 
 
 
 
 

 
 
 

 

New Gift Shop Discount for Veterans!  

https://www.unitypoint.org/desmoines/gift-shop-home.aspx
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I just got off the phone with Melinda her daughter N was at the Lab yesterdayé.she told me 

As you may have heard, UnityPoint Health has a new brand promise:  
 

Know How Much You Matter To This World. 
 
 
Before we tell everyone about our new brand promise through an external brand 
campaign in March, we are coordinating an internal launch to get our 30,000+ team 
members excited. 
 
One piece of the internal brand launch is the “Share What Matters Frame Up 
Challenge” on our FOCUS Facebook Page. The challenge will run January 8 – 
February 4 and is a way to celebrate how much our amazing teams matter to this 
world. 
 
Here is how it works. A “photographic challenge” will be issued each week for 4 
weeks. The challenges will be posted each Monday on the FOCUS Facebook Page so 
if you aren’t a member, join today!  Team members will use provided large and 

small frames, along with their creativity, to 
fulfill each weekly challenge by posting 
their photo(s) on the FOCUS Facebook Page 
with the hashtag #ShareWhatMatters. The 
challenge will be monitored on Facebook 
and at the end of each challenge week, a 
grand prize will be given to the post that 
garnered the most “likes.” All the fine print 
is on our FOCUS Facebook page. 
 
 
 
 
 
 
 
 
 
 
 
 

New Brand Promise 

https://www.facebook.com/groups/UPHFOCUS/
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PHOTO EXAMPLES: 

            

 
CHALLENGE #1: 

¶ Week 1 (January 8-14): Share What Makes You Smile 
o Capture the people, moments and things that truly make you smile. 

Maybe it’s an exceptional team member. Someone who brings you a cup 
of coffee. Or if you amaze yourself, post a selfie!  

o For Challenge 1, the FOCUS Facebook Page post with the most likes will 
win a free Pizza Party for their team. 

 
WHERE TO FIND FRAMES: 
The provided frames for the Share What Matters Challenge can be found in the 
cafeterias at IMMC, ILH and MWH (and the new Younker Rehabilitation Clinic on 
Westown Parkway in West Des Moines). In addition, all UnityPoint Clinics have 
supplies, so if you work at an offsite location, please visit your nearest hospital or 
clinic location to utilize the frames/props.  
 
HOW TO PRINT & USE SMALL FRAMES: 
We have also attached an electronic version of the small Share What Matters frame 
that you may print on your own. Simply print on a color printer, cut out the inside 
and frame away! 
 
I hope you all participate in this fun challenge!  

You matter! 
______________________________________________________________________ 
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ILH Volunteen Program 

2017 Impact Statistics Highlights 

¶ 4411.25 Hours by 101 Teens 

¶ $106,488 Value 

¶ 5187 Surgical Gowns Folded 

¶ 4240 Patients Visited 

¶ 3543 My Health Folders Assembled 

¶ 170 Care Club Flowers Delivered 

¶ 56 Patient Stories Completed and Gifted 

 

About the Program 

Being a member of the Volunteen Program offers 

exposure to the medical field that most students never 

have the opportunity to experience. Most of their 

duties deal with direct contact with patients and staff 

assistance. Each night begins with unit responsibilities.  

The Volunteens round patient rooms to check to see if 

there is a desire for magazines, books, movies, or other requests to make their stay 

more comfortable. They also restock medical supplies and linens, escort patients, 

assemble admission packets, and deliver flowers and patient mail.  

In addition, they provide a ray of sunshine to those patients in need. Each night a 

Volunteen interviews a patient that has had an extended stay or may not have 

received many visitors. A teen sits down and asks a few questions of their life to get 

the conversation going, as most people enjoy talking about themselves. After 

completing the interview, the Volunteen will then type up a biography of the 

patient’s life. In the meantime, the other Volunteens prepare a small bouquet of 

flowers that are delivered with the patient’s story.  
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Volunteen Quotes: 

Jivan Koner 

I joined the Volunteen Program because I want to be a 

doctor in the future. What I enjoy most is just being able 

to visit with patients.  

Sophie Bergan 

I became interested in being a Volunteen through my 

mom and my neighbor. They both helped me to get 

involved. My favorite part is being able to see areas of the 

hospital that otherwise I would not be able to see. 

Jessica Ramirez 

 I wanted to become a Volunteen because I really want to 

help others that are in need. I really enjoy the 

relationships that I have built with the other teens on my night. We may come from 

different backgrounds, but we all have the same determination to help. 

 

 

 

  

. 
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HELP WANTED!  
  

REFER YOUR FAMILY 

AND FRIENDS!  

Check us out online: 

Share the link and spread the volunteer fun! 

 

 

 
¶ Not New Shop  

¶ Gift Shop s on  all campuses  

¶ Escorts  

¶ SHIIP Counselor s 

 

All of these positions have various openings but do 

require an ongoing commitment to a specific 

schedule.  Contact us for details!  
 

 

 

Volunteer Position 

Spotlight  

SHIIP  Volunteer 

Senior Health Insurance 

Information  Program 

 

Do you enjoy working one on one with 

people and problem solving?  Love a good 

mystery?  Then the Senior Health Insurance 

Information Program might be for you!  We 

are in need of volunteer counselors that 

provide helpful information regarding 

Medicare coverage, Medicare supplemental 

insurance, long term care insurance or filing 

of Medicare claims for people 60 years of 

age and over. Counselors are trained 

through the Insurance Commissioner's 

Office.  Once trained must be able to 

analyze Medicare plans; work 

independently and have a positive problem 

solving outlook.  Very flexible scheduling. 

 

 

LINEN SALE at Iowa Lutheran Hospital!  

Monday, January 22, 8am-5pm 
Tuesday, January 23, 7am-3pm 

Conference Room 1 
 

¶ Ultra-Plush Blankets and Comforter &Quilt Sets  

¶ Sherpa Throws & Blankets 

¶ Memory Foam Bamboo Pillows 

¶ 900 Series & 1200 Series Bed Sheets  

¶ ALL Sizes 
 

Cash-Checks-Credit/Debit-PAYROLL DEDUCTION accepted 
 

Sponsored by ILH Auxiliary ς Proceeds to benefit  
ILH Auxiliary Projects 
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Volunteer Services 
UnityPoint Health ï IMMC & Blank  UnityPoint Health ï ILH  UnityPoint Health - MWH 
1200 Pleasant Street    700 East University Ave.  1660 60th Street 
Des Moines, IA  50309   Des Moines, IA  50316  West Des Moines, IA  50266 
515.241.6414     515.263.5227    515.343.1645 

 

General Office Hours:  M-F, 7:30am-4pm 

 

 

 

Contact Us!  

Sarah Brix  Brad Fuglsang  Pat Howlett  Elizabeth Johnson Ginny Kerr 
Project Coordinator Volunteer Coordinator Volunteer Coordinator Manager, Not New Shop Project Coordinator 
IMMC- Blank Hospitals Iowa Lutheran Hospital Methodist West Hospital Iowa Lutheran Hospital Iowa Lutheran Hospital 
 

Cheryl Thomas  Sara Minnis  Kiley McLaughlin     Sheri Vining        Staci Fry 
Office Manager  Manager, Gift Shop  Office Manager                        Volunteer Coordinator             Executive Director 
Iowa Lutheran Hospital Iowa Lutheran Hospital IMMC – Blank Hospitals      IMMC- Blank Hospitals        Volunteer Services
       
 


