Hospitalists provide
excellent care
H

ospitalized medicine is the fastest-growing medical
specialty in the United States. According to the
“Society of Hospital Medicine” there are an estimated
28,000 hospitalists in practice today. That number is up
from 1,000 in 1996 when the “New England Journal of
Medicine” first coined the phrase hospitalist.

St. Luke’s led the way by
launching the first adult
Hospitalist Program in Cedar
Rapids in 2006 and the Pediatric
Hospitalist Program in 2008.
The Pediatric Hospitalist Program
is led by James Matsuda, MD,
PhD. There are two pediatric
hospitalists at St. Luke’s.
St. Luke’s adult Hospitalist
Program is partnered with Cogent
Healthcare and led by Dustin
Arnold, DO, medical director.
“There are eight full time
hospitalists at St. Luke’s,”
said Meena Veluri, MD,
St. Luke’s Hospitalist. “Three
to four hospitalists work during
the day along with a nurse
practitioner and two clinical care
coordinators. We have excellent
leadership and great support
from St. Luke’s.”
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“We cover nearly 60 percent
of all hospitalized patients at
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St. Luke’s,” said Reetu Bachhawat,
MD, a St. Luke’s Hospitalist
since 2006. “It’s satisfying to see
more and more family practice
physicians turn over their patients
to us because of their confidence
in our abilities.”

Continuity of care
Malcolm Findlater, MD,
joined the hospitalist team
last year after spending many
years as a traditional internal
medicine physician in Marengo,
Maquoketa, Minneapolis and at
Internists, P.C. in Cedar Rapids.
“When I was in private practice I
was worried hospitalist programs
lacked continuity,” said Findlater.

“When I joined the hospitalist
team at St. Luke’s that continued to
be one of my main concerns. I was
pleasantly surprised when I started
here. The communication between
the hospitalists and the referring
physicians is excellent and this
strengthens the continuity of care.
This is most impressive to me.”
“We value our relationships with
the family practice physicians,
specialists and nurses,” said Veluri.
“The main job of the hospitalist
is to be the voice of the patient.
We work with the cardiologists,
nephrologists and infectious
diseases specialists – they all give
us their valuable opinions about
what needs to be done but the
hospitalist looks at the big picture.”
“St. Luke’s program has been
looked at as one of the highest
quality programs in the nation,”
said Findlater. “Drs. Arnold,
Reittinger and others built a solid,
high quality program. They have

“Using hospitalists provides more timely care per status
change for each patient. They deal with these illnesses
on a routine basis and they are available 24/7.”
John Roof, MD, St. Luke’s Physicians and Clinics Family Practice Associates
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“The ability to have the immediate care for my patients is a
plus because I know they will get what they need, when
they need it.”
Ken Anderson, MD, St. Luke’s Physicians and Clinics Pediatrics

also maintained a culture that
feels like we are partners with the
patient’s primary care physician.
By developing this relationship with
primary care doctors it makes them
more effective in the outpatient
setting while the hospitalist focuses
on the patient, shortening the
hospital stay and maintaining the
quality of care while they are in the
hospital.”
“I believe my patients are receiving
the best care possible from St. Luke’s
Hospitalists,” said John Roof, MD,
St. Luke’s Physicians and Clinics
Family Practice Associates. “At first I
was reluctant to use the hospitalists
but I realized inpatient medicine was
a different animal than outpatient
medicine. The hospitalists are up on
all of the care guidelines for specific
conditions. They deal with these
illnesses on a routine basis and they
are available 24/7. Using hospitalists
provides more timely care per status
change for each patient.”

Pediatric Hospitalist
Program initiatives
St. Luke’s Pediatric Hospitalist
Program was put in place in 2008.
James Matsuda, MD, PhD, was

joined by Jamal Kriem, MD, a
year ago.
“The program is going really well,”
said Matsuda. “We get excellent
feedback. We have been working
on a few initiatives to improve
inpatient pediatric care. We have
worked really hard on our care
for diabetics, started a pediatric
sedation program and updated
all of our standardized pediatric
order sets.”
Matsuda said the program is well
received in the community. He
credits excellent communication.
“The physicians do a very good
job of informing and educating
families that a pediatric hospitalist
will be caring for their child,” said
Matsuda. “This helps transition
them to our service. We value our
relationship with area physicians
and do our best to communicate
with the child’s primary physician
and keep them updated. We send
them documentation of everything
following discharge.”
“I was very concerned initially on
how my patients would handle
working with a pediatric hospitalist

instead of me but it has been very
well received,” said Ken Anderson,
MD, St. Luke’s Physicians and
Clinics Pediatrics. “No one has
questioned why I wasn’t taking
care of their child at the hospital –
I think part of that may be because
the adult hospitalist program paved
the way.”
Anderson appreciates the daily
reports his office receives from
St. Luke’s Pediatric Hospitalists on
their patients who are hospitalized.
He can then log on to Carecast and
see what is going on with one of his
patients and still feel connected and
up-to-date on their care.

Best care possible
“The ability to have the immediate
care for my patients is a plus because
I know they will get what they need,
when they need it,” said Anderson.
“Their care is always a priority to the
pediatric hospitalists. Additionally,
using the pediatric hospitalists
allows me a much better lifestyle.
I don’t get calls in the middle of
the night or have to complete early
morning or late evening rounds.”
“It’s a win-win situation,” said
Roof. “It allows for a better work,
life balance for me personally,
allows me to focus on my clinic
patients and gets my patients who
require hospitalization the best care
possible. I’ve been very pleased.”
To learn more about the St. Luke’s
Hospitalist Programs, call Dustin
Arnold at 319/368-5971 or James
Matsuda at 319/369-7724. ■
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