What Does It Mean to Be a
Health Care Agent?
As a health care agent you play an important
role in making the medical decisions your
loved one would want. It’s important you
are able to be an advocate on their behalf
to medical staff and communicate with the
family. Actions and decisions can include:
•

Talking with the medical team and
making treatment choices.

•

Asking for a consultation with a
specialist or a second opinion.

•

Consenting to stop medical treatment
or care.

•

Releasing medical records.

•

Providing for end-of-life care.

My health care agent is:

Making Your Wishes Known…
Decisions about health care are personal. These are your
decisions to make and are based on your personal values,
beliefs and discussions with your loved ones. Next steps
can include scheduling an appointment with an Advance
Care Planning Facilitator. We offer assistance with these
conversations and in completing an advance directive to
share with your health care provider, agent and loved ones.

ensure your wishes are known and honored

The Advance Care Planning community-wide project is
sponsored by UnityPoint Health®.
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Have You Planned for a Serious Injury
or Illness?
Advance care planning is not just for the ill or elderly, it’s
something every adult should consider. At any age, an
illness or injury could leave you unable to make your own
health care decisions.
Planning for the future is an important step toward making
sure you receive the medical care you would want, even
when others must make decisions for you.
Advance care planning helps you reflect on your values
and beliefs and have discussions about your future wishes.
This brochure contains information and questions for you
to think about as you plan for the future, and will assist
you with sharing your wishes with others and creating
an advance directive, a legal document that states your
preferences about medical care.

What is Advance Care Planning?
Advance care planning involves thinking about and having
conversations with your family, health care agent, doctors
and others about health care decisions you may need to
face in the future. It involves learning and considering the
types of decisions that may need to be made and letting
others know your wishes. From these conversations your
wishes can be documented in an advance directive.

Talk About Your Wishes

A health care agent is someone you choose to make your
medical decisions if, in the future, you are unable to make
your own. When you think about whom to ask to be your
health care agent, there are important things to consider.
Usually it is best to name one person or agent to serve at a
time, with at least one alternate, in case the first person is
not available when needed.

It is important to explain what you are asking of your health
care agent and talk about why you picked and selected
them. Your health care agent needs to know which medical
treatments you would want or not want.

Your health care agent should be someone who knows
you well. This person should be someone you trust, can
make decisions in difficult moments, understands and can
follow your wishes. The person you select should also be
able to ask questions of medical staff on your behalf and
communicate with your family and loved ones.

Talking to your agent means discussing values, quality-of-life
issues, treatments and medical situations. Because situations
could occur that you can’t anticipate, your agent may need to
base a decision on what he or she knows about your values.
These are not simple questions, and your views may change
over time. For this reason, talk to your agent often especially as
your health status views change. Our Advanced Care Planning
Facilitators can assist with this process.
Consider these questions to discuss with your health care agent:
•W
 hat is important to you to
live well?
•W
 hen would life no longer be
worth living?
•A
 re there treatments you
particularly want to receive
or refuse (i.e. mechanical
ventilation, antibiotics, or tube
feeding for a time)?
•W
 hat are you afraid might
happen if you can’t make
decisions for yourself?
•D
 o you have any particular fears
or concerns about the medical
treatments you might receive?
Under what circumstances?
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has chosen
you as their health care agent and to ensure
their health care decisions are carried out in
the event of an illness or injury in which they
can’t make their own.

What is a Health Care Agent?
A health care agent is a person chosen by a
loved one to carry out an advance medical
directive, which allows you to make their
medical treatment decisions, including endof-life, in the event they become ill or injured
and can’t make or communicate decisions
on their own.

I have an Advance Health Care Directive.
I have selected

as my

health care agent to make medical decisions on
my behalf should I not be able to. My complete
advance directive is filed with the following
organization:
(name and address)

KEEP VISIBLY IN WALLET

An advance directive is a legal document that goes into
effect only if you are unable to speak for yourself. This
could be the result of an illness or severe injury—no matter
how old you are. It helps others know what type of medical
care you would want or not want. It also allows you to
express your values and wishes. An advance directive is a
living document and can be reviewed and updated as your
situation changes.

Choose a Health Care Agent
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ensure your wishes are known and honored

Think About Your Wishes
These questions may help you with your advance care plan
and provide you, your loved ones and care givers with peace of
mind. Think about the following questions to have meaningful
conversations about your future health care choices.
•

What gives your life its purpose and meaning?

•

What do you value most about your physical or mental
well-being?

•

Who among your family and friends are important in
your life?

•

Have you talked about your medical care choices with
your loved ones when problems arise or death comes
close?

•

How would you describe your spiritual or religious life?
Do you have a faith community? Do you have cultural or
religious beliefs about medical treatment?

•

Have you talked with your doctor or health provider about
your health concerns and medical treatment questions?

•

Under what conditions would you want the goals of
medical treatment to change from trying to continue
your life to focusing on your comfort at end of life?

•

How does cost influence your decisions about medical
care?

•

What will be important to you when you are dying
(comfort, no pain, family present, music, prayer, being
touched or held, etc.)?
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