Pediatrics

Cedar Rapids
Patient Information

Mission Statement
To improve the health of the people
and communities we serve.

Commitment to
Quality Care
At our clinics, you and your family’s health are our
primary interest. Should you have any concerns you
would like to share with us, please speak with the
Patient Services Representative at the front desk or ask
to speak with the Clinic Administrator.

Patient Information
This brochure is designed to help you understand our
office policies. If you have any questions, please feel
free to ask any staff member.

Registration
We request that you provide the front desk with a copy
of your insurance card at each visit. This will allow for a
more efficient check-out and billing process. We make
every effort to stay on schedule, however, if an
emergency occurs, the provider’s schedule may be
delayed.

Treatment of Minors
Minors not accompanied by their guardian must
have written consent for treatment or their guardian
must call the clinic with a verbal consent.

Telephone Calls
You are encouraged to call our office with any
health-related questions. If your concern needs a
physician’s attention, he or she will call you or will
have a member of the office staff contact you. We
have an answering service for calls that come in after
office hours. The service will forward messages to
the physician on call and your call will be returned as
quickly as possible.

Tips for Scheduling an
Appointment
•

Call to schedule an appointment as far in
advance as possible.

•

If your child is acutely ill, we will try to
make every effort to see him/her the same day.

•

In order to properly schedule, it is important
to inform us of the reason for your child’s visit.
Please advise us of the following information:
duration and location of ailment or date and site
of injury.

•

Please inform us at the time of scheduling if you
have more than one ailment that you would like
us to address.

•

If other members of your family need to be seen,
please schedule separate appointments.

•

Please notify us a minimum of 24 hours in
advance if you need to cancel or reschedule your
appointment.

Referrals
•

If your insurance plan requires you to have a primary
care physician, please check with your insurance
carrier for instructions on how to obtain referrals.

•

Please notify us a minimum of 48 hours in advance
for all referral requests.

Prescriptions
•

Requests for routine prescriptions and
authorizations for renewal will only be handled
during regular business hours: Monday through
Friday, 8 a.m. to 5 p.m.

•

Please notify us a minimum of 48 hours in advance
for all prescription refill requests.

Emergencies
In case of an emergency:
•

If the emergency is not life-threatening, please
contact our office. Our phones are answered
24 hours a day.

•

If the emergency is life-threatening, please seek care
at the nearest emergency room or dial “911.”

After Office Hours
A pediatrician is “on call” after routine office hours and
is available for consultation regarding emergencies. The
physician can be reached through our answering service
by calling the regular office number. As a reminder,
non-emergency type situations will be handled more
efficiently during routine office hours.

Attending Physicians
Statements (APS)
Your medical records are confidential and require written
consent by the patient or guardian in order to be released
from our office. The copying of your records could take up
to two weeks. Please request all copies in advance so that
we can meet your needs in a timely manner.

Insurance
•

Co-payments and co-insurance payments are due at
the time of service.

•

If you are covered by an insurance we do not
participate with, a minimum payment of 20 percent of
your total charge is required at the time of service.

•

We will file claims to all insurance carriers.

•

We participate with most major insurance companies.

Self Pay
Payment in full is required at the time of service.

Billing and Collections
•

Cash, personal checks, VISA, Mastercard and Discover
are accepted.

•

Accounts not paid within a reasonable time period
may be placed with a collection agency following
due notice.

•

If you have any questions regarding your account,
please call our Billing Office at (515) 471-9300 or
(800) 747-3039.

Financial Assistance
Our clinic staff can assist you in finding a mutually
beneficial solution to the settlement of your
services. Options can include credit card, payment
arrangements and financial assistance.

Surrounding
you with care.

We offer secure online access to patient medical
information for registered users of the My UnityPoint
website. Other features include prescription renewal,
appointment requests and secure messaging with your
health care team. To learn more and get started, go to
unitypoint.org/myunitypoint.

Electronic Health
Record Information
Our clinic uses an electronic health record (EHR) to
keep track of your medical information. An EHR is a
computer based record that stores patient health care
information in an electronic format. In time, almost all
of the clinics at UnityPoint will use this electronic record
to document your care. If you see doctors from more
than one UnityPoint location clinic, all the information is
joined into a single record. This will allow any UnityPoint
Health doctor or health care professional to see your
health information and be able to work together on your
health care with other doctors if needed. Your electronic
medical record is safe. Only approved staff members are
allowed to see patient records and their access is tracked.
Additionally, to protect your information, your records are
kept in two different back-up sites.

EHR provides the following
benefits to patients:
•
•
•

Keeps track of your health conditions, medications
and lab/x-ray results.
Helps manage medication and refills.
Transfers your medical information to any
UnityPoint Clinic or doctor, including Urgent Care,
so they can help take care of you.

Surrounding
you with care.
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Pediatric Care Hours
Sunday:
Monday:
Tuesday:
Wednesday:
Thursday:
Friday:
Saturday:

8:00 AM - 1:00 PM
7:30 AM - 8:00 PM
7:30 AM - 8:00 PM
7:30 AM - 8:00 PM
7:30 AM - 8:00 PM
7:30 AM - 8:00 PM
8:00 AM - 3:00 PM

For health information 24 hours a day,
seven days a week, contact My UnityPoint Nurse
at (800) 424-3258.

855 A Avenue NE, Suite 300
Cedar Rapids, Iowa 52402
(319) 368-9301

unitypointclinic.org

