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Please remember that
we would like you to
call us as soon as you
know your child will
not be able to attend
their scheduled
therapy appointment.
We would like 24 hour
advance notice, but
understand that
emergencies and
illnesses happen at any
time. We also
appreciate notice if you
will be late to your
appointment.
Below are the numbers
to our therapy office by
location. Please contact
the office that you are
scheduled at if your
child is unable to make
their therapy
appointment

Read All About It!
This issue of Connections contains many important reminders.
There’s even a chance to win a gas card! Please keep reading
for this helpful information!

Winter is approaching and we know the weather can be crazy
here in Iowa at times. We would like to remind you of our winter
weather policy for Blank Pediatric Therapy.
Our Blank Pediatric Therapy Clinics (Ankeny, Des Moines, and
West Des Moines) will remain open regardless of weather related
school closings, late starts or early outs. In the rare event of extreme
weather, please check local TV channels and the Blank Children’s
Hospital Facebook page. Please make the best decision for you and
your family depending on weather and driving conditions in your area
regarding coming to therapy sessions. Please call the clinic to cancel
your appointment if you are unable to make your appointment. We
want to provide the best care for our patients and families, while
making sure everyone is safe during these winter months.
Enjoy this winter season!

Ankeny: 515‐963‐7924
Des Moines:
515‐241‐8550

Blank Children’s Hospital Pediatric Therapy Holiday Closings

West Des Moines:
515‐225‐6212

Blank Pediatric Therapy will be closed for the following holidays this season. We
hope you enjoy the time with your family and friends.
Happy Holidays!

The friendly front office
staff will be more than
happy to assist you
with cancelling your
child’s appt.

Thursday, November 24‐Thanksgiving Day
Friday, November 25
Monday, December 26th
Monday, January 2nd, 2017

Laura is the newest member of our scheduling team. She works at our
downtown office. Prior to joining our team, Laura worked at Iowa Bankers
Insurance and Services. She lives in Des Moines and has 2 grown children and
4 grandchildren. Laura enjoys spending time with her family, grandchildren,
and traveling.
Cindy is a financial counselor and scheduler who currently works in our
downtown office. She has enjoyed working in the Blank Pediatric Therapy
department at our Des Moines and West Des Moines clinics for 12 years
now. Cindy lives with her husband, Bob, in Urbandale. The have 3 grown
children and 6 grandchildren. Cindy and her husband enjoy every moment of
being a grandparent.

Tess is our financial advocate in our downtown office. She is a
huge Hawkeye fan and graduated from the University of Iowa
in May. Tess plans to go back to school to become a speech
language pathologist. She has two brothers, two sisters and
a sister‐in‐law. Tess enjoys spending time with her family and
cheering on her younger sister at her swim meets. Tess ran her
first half marathon this fall at the Des Moines Half Marathon as a
fundraising opportunity for Blank Children’s Hospital.

Kristen is a financial advocate at our West Des Moines office. She joined
our staff at the beginning of 2016. Kristen graduated from Buena Vista
University with a degree in Human Services/Psychology. She currently
lives with her husband in West Des Moines. Kristen enjoys reading,
rock climbing at Climb Iowa, hiking, ice skating, painting and spending
time with her family and friends.

Mollie is a financial advocate in our Ankeny office. She recently
graduated from Iowa State University with a Bachelors in Biology
and minor in Kinesiology. She plans to attend school in the next
year to receive a degree in physical therapy with interest in women’s
health. In her spare time, Mollie enjoys playing softball, volunteering
in the community, skiing, hiking, and traveling. She also enjoys
running and just finished her first half marathon this fall.

Win a Casey’s Gas Card!
We are excited to announce that this is the 6th issue of Connections! This newsletter
contains helpful information in addition to fun activities for you and your child. In
appreciation of your support we are having a drawing for 3 Casey’s gas cards!
To qualify, please complete the trivia questions below, cut the article out, and return
to the marked box/envelope in your child’s clinic. One entry per clinic will be
randomly selected for the gas cards.

Caregiver first and last name:_____________________________

Winter Activities!
 Building a snowman
outside: Great way to
work on gross motor
skills (Rolling the balls
and lifting), fine motor
skills (placing pieces for
face and buttons) and
some language
(identifying body parts
during task).

Child’s first and last name: _______________________________
Child’s main therapy clinic (circle one):

Des Moines

1. The first newsletter was published: A. July 2015

West Des Moines

Ankeny

B. September 2015

C. January 2016 D. March 2016
2. In 2016 Blank Pediatric Therapy celebrated its ________ Anniversary.
3. I can find seasonal activities that will help with therapy in Connections! True or False
4. The Blank Children’s Hospital Safety Store (located in the downtown hospital) sells the
following at discounted rates:
A. Infant‐Adult Life Jackets

B. Smoke and CO Alarms

C. Bike Helmets

D. All of those items and more!
5. At home or while waiting for your child’s therapy session to begin, read a book with your
infant/child. You may read the story to them, have them tell you the story, or look at the
pictures together. The story we read together was ________________________________.

Please complete each item and only one entry per family will be accepted. Entries do
not need to be correct to qualify. Entries must have caregivers name, child’s name,
and clinic to be included in the drawing. Drawing will occur approximately 1 month
after Connections! is available. Answers and winners may be announced in an
upcoming issue unless recipients would like to remain anonymous.

What would you like see in Connections?
If there is a topic that you would like to see in a future issue of
Connections, let us know! All suggestions are welcome.
Please email rose.giorgio‐nelson@unitypoint.org

 If you don’t like the
cold, build a snowman
inside: draw 3 circles on
paper and fill them in
by: 1. Gluing on cotton
balls (full size or pulled
apart) or 2. ripping up
white construction
paper and other
colored paper to make
body parts and gluing
into circles.
 Craft Activity: cutting
out snowflakes. Take a
square piece of paper
and fold diagonally, fold
the triangle again, then
fold 1/3 to the front and
1/3 of the back. Cut into
the folds in any design
you would like.
Carefully unfold for your
creation. Hang from a
string or tape to a
window.
 Making hot chocolate:
filling mug with water,
pouring in cocoa mix,
stirring, adding
marshmallows (or other
toppings) and enjoy!

Should I keep my child home or send them to therapy?
Cold and flu season is upon us. We know there are times when you or your child(ren) may be sick or catch
a cold. You may wonder if you should send your child to therapy or keep them home. We appreciate your
dedication to therapy, however we understand there are days that it may be best for you, your child, or other
children to stay home, recover, and cancel therapy for the day. Therapy can be hard work, and when your child is
not feeling well, they may not participate or benefit as much from the therapy session. We want everyone to stay
as healthy as possibly.
Please call to cancel therapy if your child has any of the following symptoms:
* a fever or has had a fever over 100.3 degrees within the last 24 hours
* was kept home from school that day or has a doctor’s appointment for illness scheduled
* has had diarrhea or vomiting within the last 24 hours
* has tonsillitis or strep and it has been less than 24 hours since starting antibiotics
*Please do not bring a sibling or adult to the clinic with any of the above symptoms
* See our Return to Therapy policy for other illness and answers for when to return to therapy
Thank you again for your dedication to therapy and helping us to keep everyone safe and healthy this winter
season!

Check In and Check Out Policy
As you may have noticed, we have a new check in and check out policy. You may be
wondering why we started this.
It is important that you check in each time you arrive to your therapy appointment so
that staff knows you are present. This will help your therapy session start on time.
As part of the check in process front desk staff are verifying your address, phone
numbers and insurance information at the beginning of each month.
We have started the check out procedure to ensure that your child’s therapy schedule
is up to date. This is a time you can cancel your next appointment if you know you will
not be able to attend and reschedule if possible.
This ensures that we have all of your information correct. Thank you for your
participation.
Blank Pediatric Therapy
Des Moines: 515-241-8550
Ankeny: 515-963-7924
West Des Moines: 515-225-6212

