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Dear valued patient,

You may notice that your Grinnell Regional Medical Center bills and Grinnell Regional clinic bills have been combined. We wanted to
provide a quick explanation of why GRMC has chosen to do this.

We all agree that monthly bills are not the highlight of our day. They often sit in a pile waiting to get paid. Many city services have combined
statements: water, sewer, and garbage are often combined to one bill as well as electricity and gas. Imagine what our mail would look like if
these two bills became five because they were all separated.

GRMC is taking the same approach as municipalities by combining different service areas to one bill. Now when you have any services at
GRMC or an affiliated clinic, you can make arrangements to pay just once a month and have one less "to-do" for your busy life.

Kind Regards

Kyle Wilcox,
Director of Revenue Cycle
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Patients who need help in meeting their financial obligations for the services they receive may apply for financial m
assistance. Financial assistance is based on the guarantor's household income, number of people in the household and Please return
ability to pay. All uninsured patients will receive a discount. For questions, concerns, payment arrangements, or to inquire lower portion

about financial assistance, please call: 855-686-3501 Monday through Wednesday 8 AM - 7 PM, Thursday 8 AM - 5 PM, and g*tglgfggjem
Friday 8 AM - 4 PM. The financial assistance application can also be accessed on our website at: www.grmc.us.
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Your Benefits Overview
Benefits provided to John Smith (Admission 123456)

Date ‘ Description Amount
05/10/13 ’Q Gha $282.00
’% Previous Payments -$25.00

Balance $257.00
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